
User Guide 

i 

 

 

 

 

 

 

Welcome BSNL Selfcare Users 
 
 
 
 
 
 
 



User Guide 

ii 

 

 

-       -- 

 

Table of Contents 

1. SIGN UP ................................................................................................................................... 3 

New Users ................................................................................................................................................................... 3 

2. Logging In ............................................................................................................................... 7 

Login with Password and OTP ................................................................................................................................. 7 

Reset Password ...................................................................................................................................................... 10 



User Guide 

3 

 

 

1. SIGN UP  

New Users 

Click on Sign Up 
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 User needs to enter Name, Email id, Confirm email id, Mobile Number, Captcha, Telecom circle 
and click on “Next” button. 

 
 
 

 After clicking on “Next”. A four digit OTP is sent to the mobile number entered during sign up. 

 Enter the OTP received in the OTP field 

 Click Resend OTP to receive the OTP again. 
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 Enter Password. Provide a strong password as per password policy (that is, password should be 

minimum eight characters and should contain alphanumeric characters). 

 Enter password in the Confirm Password field. Ensure that the password entered matches with 
the password entered in the Password field. 
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 Click Submit. A verification link is sent to the user’s email id. After successful verification 

of email id, user is able to log on to the CWSC application through that email id. 

 



User Guide 

7 

 

 

 

 

2. Logging In 

On the Welcome page, enters the Username (Email Id used during sign up) and Captcha given. Then 
click on “Next”. 
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Login with Password and OTP 
 

 User can login with the password already set. Enter password and click on login. 
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 It will redirect to secure login page. After entering the OTP, click on Submit for login to your selfcare account. 
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Reset Password 

To reset password user needs to select “Reset Password” option. 
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 After selecting “Reset Password” reset password page will be displayed where user has to provide the OTP, new 

password and confirm password, and click Submit. 
 

 
 A message password has been reset successfully will appear. After successfully resetting the 

password, user will be redirected to the login page. 
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