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1. SIGN UP

1.1. Existing WSC User

Existing WSC users need to register again with new self care portal with their username and landline
number.
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o Enter the Username and Captcha and click Next. Registration page appears where WSC user
can register.

® & BE§ = ContactUs

P BSNL  ¥RdHeR (7 faffies  BHARAT SANCHAR NIGAM LIMITED

Facilities for Unregistered Users Facilifies for Registered Users

2 Landine [lafel 2 Landine [infeSH

< Username: * EAST_DC1
° New Senvices

° Track New Service Request “} o Check Usage
© P yourbis) : ik ©) ViewiRedeem Loyalty Points
o Loyalty Rewards Scheme/FAQ
e Register Complaint o Update Customer Profile
e Schedule Conference ° Sign up for e-bill nofification

0 Change Broadband Password

BSNL Broadband Unlimited Free Call

o, BSNL Landline
Unlimited
Free Calling

-

9PM -7 AM




User Guide

e Provide the following Account details:
o Existing Username (Username will auto populate)
o Enter Landline Number (in form of STD code and number)

o Password: Enter correct WSC password

Contact Us
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Landline number: * 033 23211505

¢ Provide the following Contact details like email id and mobile number.
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step-1 [[CEEEd| Step-3 @ check landiine/broadband usage

Contact Details e View/Redeem Loyalty Points
Lo @ Track order/complaints
Email Id will be username now enwards to login with central wsc

Existing Email Id: * NA 0 Change broadband password

New Email ld: * eessseeasesssrssecsnce o Update Customer Profile

Confirm Email Id: * pallavi.sareen@tcs.cor o Sign up for e-bill notification
Mobile Number: * 9855633235
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e Enter a 4 digit OTP received on registered mobile number entered in self care during sign up.

1. Click Resend OTP to receive the OTP again, if required.
2. Error message will be displayed if OTP is invalid or expired
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Dear Customer, OTP is sent on your Mobile. *

Validate OTP

Esend cre
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0 Change Broadband Password o Sign up for e-bill notification

e Click Submit. A verification link is sent to the email id used to sign up. After successful
verification of email id, user is able to log on to the self care application through that email id.

1.2. New Users
Click on Sign up for new users sign up
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BSNL Landline

Unlimited Free Calls

e 9PM to 7 AM Everyday
e Sunday

(From BSNL Landiline to Any Network in India)

e User needs to enter Name, Email id, Confirm email id, Mobile Number, Captcha, Telecom circle
and click on “Next” button.

(&)]



User Guide

/ i # & ® =contactu
> BSNL WRAH=R A @S BHARAT SANCHAR NIGAM LIMITED . =

Facilities for Unregistered Users

e New Services (@) Vi=wiPay BilsiSign up for E-bil
e Track New Senvice Request Step-1 Step-3 .i Check Landiine/Broadband Usage
@ Fav your Bills) Account Details ) ViewRedeem Loyatty Points
o Loyalty Rewards Scheme/FAQ Note: * Marks as Mandatory Field If

\
Name: * Suman p

9 Register Complaint |\..l Change Broadband Password
Email id: * p

9 Schedule Conference Email Id as your usemame [§ 8 Update Customer Profile

.
‘Confirm Email id: * allavi.sareen@tes.com
Change Broadband Password P .:
—

Capteha* DFMEQY DFMEQV &

Welcome To BSNL Facilities after Registration

]
b
g
H

°IIIIII
i

{HHE

L

e After clicking on “Next”. A four digit OTP is sent to the mobile number entered during sign up.
e Enter the OTP received in the OTP field
e Click Resend OTP to receive the OTP again.
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Change Broadband Passwond

Ty

e Enter Password. Provide a strong password as per password policy (that is, password should be
minimum eight characters and should contain alphanumeric characters).

e Enter password in the Confirm Password field. Ensure that the password entered matches with
the password entered in the Password field.
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1. Choose a strong password having a minimum length of & characters, Password should have at .
o Register Complaint least one alphabet and at least one digit. Space is not allowed. IK“' Change Broadband Password
M
o Schedule Conference 2, Dear Sitf Madam, please add Customer acoount within one menth of suscesslid user craation, Y Update Customer Profile
Tailing which the wser will not be ~
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Confirm Password: *

e Click Submit. A verification link is sent to the user’s email id. After successful verification of email
id, user is able to log on to the CWSC application through that email id.

_Dear Customer

Thanks for signing up!
Note: Dear Sir/Madam, Your Email Id: garg. mohit3@amkeom will be username to login on CWSC.

Your account has been created successfully on BSNL Central Web Self Care Portal.

Please use the following link to verify your email to activate your account.

After successful verification, your account will be activated.

Note: This link is valid for 28hrs after successful registration.

Warm Regards,

Bharat Sanchar Nigam Limited
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2. Logging In

On the Welcome page, enters the Username (Email Id used during sign up) and Captcha given. Then
click on “Next”.
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BSNL Broadband BSNL Landiine

Unlimited Free Calls

e 9PM to 7 AM Everyday
e Sunday

(From BSNL Landiline to Any Network in India)

2.1. Login with password

e User can login with the password already set. Enter password and click on login.
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o Change Broadband Password ° Schedule Conference

BSNL Broadband BSNL Landline

Unlimited Free Calls

e 9 PM to7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

2.2. Login with OTP

e To Login with OTP, select Login with OTP option after entering the user name, then OTP will
be received on the mobile number used for sign up
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0 Dear Customer, OTP is sent on your Mobile. x o View/Pay Bills/Sign up for E-bil
° Track New Service Request
° Pay your bill(s)

° Loyalty Rewards Scheme/FAQ
e Register Complaint

° Schedule Conference
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Unlimited Free Calls

e 9 PMto 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

e Enter OTP and click on Login

Note: User cannot click on Resend OTP more than three times within five minutes

2.3. Reset Password

To reset password user needs to select “Reset Password” option.
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Username: * tulika.4 @tcs.com

Password: * Password

o Track New Senvice Request

e Pay your billis) O Login with Password” Login with OTF'
o Loyalty Rewards Scheme/FAQ - -

o Register Complaint
e Schedule Conference

o
]
g

o Change Broadband Password

24 X 7 Helpline — Contact Us

@ Directory enquiry

10



User Guide

o After selecting “Reset Password” reset password page will be displayed where user has to
provide the OTP, new password and confirm password, and click Submit.

b 3 [ &8 Contact Us
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o Change Broadband Password

Facilifies for Registered Users

Welcome To BSNL

-

Note: * Marks as Mandatory Field
Note:Choose a strong p having a minit length of 8 characters. P
should have at least one alphabet and at least one digit.

UserName: *

HD o

. kumar,akanksha@tcs.com

2 Landine [efel]

oTP: *

ssee Resend OTP

Password: *

Confirm Password: * ssssssad

BSNL Broadband

BSNL Landline

Unlimited Free Calls

¢ 9 PM to 7 AM Everyday
* Sunday

(From BSNL Landline to Any Network in India)

Convriaht © 2016 Bharat Sanchar Nieam Limited! Browser And Displav CompatibilitviHelo

e A message password has been reset successfully will appear. After successfully resetting the
password, user will be redirected to the login page.

® BSNL

o Sehedule Conference

u Churee FrnscEard Pavoon
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BHARAT SANCHAR NIGAM LIMITED
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3. Login through Social Network

A user can log on to the selfcare application through social networks such as Face book and G+
by using Facebook/Gmail credential.

3.1. Login with Facebook:

1. Open CWSC portal. The Welcome page displays.
2. Click on “Sign in with facebook”. The facebook login page will be display.
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o View/Pay Bills/Sign up for E-bil
° Track New Service Request e o Check Landine/Broadband Usage
e Pay your bills) Caphaes™ ik - e View/Redeem Loyalty Points
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o Loyalty Rewards Scheme/FAQ
o Register Complaint
o Schedule Conference
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o ‘Change Broadband Password

3. Enter facebook Username and Password and click on login.

Log in to Facebook

3

cwscdev.userone

> T

Fargotten account? - Sign up for Facebook

English [UK) B2l UaeEl gy Jwadl T sue Sesf DLMDOEo ¥, Espafol | 4
Sign Up Log In Messenger  Facebook Lite  Mobile  Find Friends People Pages Places Games Locations
Celebritizs Groups  Moments Instagram About Create Advert  Create Page  Developers  Careers  Privacy  Cookies

AdChoices[>  Terms Help

Facebaok 02016
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4. When user login for first time, a popup will be shown that will ask the user CWSC portal wants to
access your facebook details. If user clicks on deny it will redirect to CWSC welcome page. If the
user clicks on allow it will be redirected to Home Page (AccountLinking page).

5. System will ask for user details. Select New User/Existing User and click on Next.

:’ BSNL HIRA 99 7 fUffics  BHARAT SANCHAR NIGAM LIMITED A rome B contact Us 0 T

Options
. I
Manage Account < LastLogin: 2016-12-10 15:51:18

There is no landline added to this account.
CT .

NECECENM Personal Details | Verfication Details B . L
User Type: *| Szlect User Type .

Y Select User Typs §

Existing CWSC User

Mobile No: NA
Email Id : NA

6. In case of New user, Enter email id, mobile number and select circle and click on next.(If user
select Existing user, he/she needs to enter existing CWSC user name in personal Details tab)
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Options

L
Manage Account . Last Login: 2018-12-10 1651:18

There is no landline added to this account.

I Dear Customer, Please Provide the following details. Next
4

User Details It ae ol Verification Details -

cwscdev@gmail.com

Email Id: *
Email Id as your username

Mobile No: * 5424949658

Telecom Circleff*| MADHYA PRADESH
= am

Enter Email and mobile OTP and click on Next.

BSNL 0OOOO0OODO0 00000000000 BHARAT SANCHAR NIGAM LIMITED
0 OTP Send Successfuly on the email
.

Options

MWsCdey Usefone

Amy

) OTP send Successfuly on the email id. ®

Mobile No: HA
Emailld  : MNA

GEUipante Profic

& Landine  [JnERE
Password Managment E e

Wchangs

Show 10 v | entries

AR FOR
Opt for b B HOTIFCATION

Cusl . illing Account N 5
e Customer bl Billing Account Number

Email OTP

Modsle OTP

=3 >

Click on submit. User can update their profile details through ‘Update Profile’ option.
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Options

: L
Manage Account

LastLogin: 2016-12-10 18:19:55

There is no landline added to this account.

I Dee; stomer, Please Provide the following details. Next
-
3

User Details | Personal Details § Venfication Details [ReIyiilin=1s0]

Email ID: ssumansingh2 3@ gmail. com
Maobile Mo: 0424040858

[ submit Details ¢

Mobile No: NA
Email Id : NA

ol

If user select Existing user, he/she needs to enter existing CWSC user name in personal Details tab
P BSNL  HRd¥dR -7 [GffeS BHARAT SANCHAR NIGAM LIMITED B e BBoomive O ogon

Options

: L
Manage Account E

LastLogin: 2016-12-12 160853

There is no landline added to this account.

.
y
User Details [eE=GEIRNEEIEN Vernfication Details | Confirmation *

Mandatory Details

Cwsc Usernamsg

@example.com

o .

Enter OTP and click on next.
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0 Log out

a Contact Us

Options

: L
Manage Account =

Last Login: 2016-12-12 16:06:53
el . ) OTP Send Successfuly on the email id. x
Opt for New Service <
2 Landine [EEETIT
Schedule Conference

Mobile No: NA
Email Id : NA

Show | 1p ¥ | entries Search:

I Dear Customer, Please Provide the following details.

User Details | Personal Details iR e =
MNext
|

0 OTP Send Successfuly on the email id. x

JOTP *| h; Elii i_

=;>Ev,

Click on Submit.

P BSNL  ¥Ra¥=R fFrmfaff?s BHARAT SANCHAR NIGAM LIMITED P B ocoiive O oo
jome oI 5 of O

Options

: L
Manage Account %

LasiLagin: 2016-12-12 16:06:53

There is no landline added to this account.

Dear Customer, Please Provide the following details. Mext
-
3

User Details | Personal Details | Venfication Details JEGIili=1ls0)]

Cwsc Usemame:suman.singh5@tcs.com

3.2. Login with Google

1. Open CWSC portal. The Welcome page displays.
2. Click on “Sign in with Google”. The Google login page will be display.
3. Enter Google Username and Password and click on login.
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4. When user login for first time, a popup will be shown that will ask the user CWSC portal wants to

access your Google details. If user clicks on deny it will redirect to CWSC welcome page. If the user

clicks on allow it will be redirected to Home Page (AccountLinking page).

5. System will ask to enter user details.

» BSNL

Options

Manage Account
A My Account
EiUpdate Profile

Password Managment

RChange Password
Opt for Mew Senvice
Dlew Senvice

Schedule Conference

> BSHL

Options

Manage Account
2 My Account
GiUpdate Profile

Password Managment

#iChange Password
Opt for Mew Senvice
&New Service

Schedule Conference
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D Hovie

Show | 1p v | entries Search:

There is no landline added to this account.

Dear Customer, Please Provide the following details.

Personal Detais | e g

Mandatory Details

Mobile No: *

5424949658

Telecom Circle:f| Sslect Telecom Circle

(=

Next

3

6. Enter Mobile number and select circle and click on Next.
YR Y= M faffies  BHARAT SANCHAR NIGAM LIMITED

o Diear Customer, OTP is sent on your Mobile.
D Hovie

Show | 1p v | entries Search:

M=l EIRR SRR Vernfication Details =

0 Dear Customer, OTF is sent on your Mobile. x
] Resend Mobile OTP
=> -

Mobile OTP J§ sass

* Home

Dear Customer, Please Provide the following details.

Mext

o

7 .Enter the OTP received on mobile number and click on submit

* Home

d’ Log out

' Contact Us.

Welcome, cwscdev
LastLagin: 2016-12-10 16:35:58

Mobile No: NA
Email Id
cwscdevi@gmail.com

a Contact Us. 0 Log out

Welcome, cwscdev
LastLogin: 2016-12-10 168:35:58

Mobile No: NA
Email Id
cwscdevi@gmail.com
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Options

. SRS
Manage Account Last Login: 2016-12-10 18:35:58
ANy Account 0 Mobie

GUpdate Profile

Mobile No: MA
Email Id
cwscdevilgmail.com

Passwond Managment ' Show | 1p v | entries Ssarch:

There is no landline added to this account.

@Change Password

Opt for New Service

ENew Service Dear Customer, Please Provide the following details.

Schedule Conference
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