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1. Functional Requirements

In this section, the functional requirements are analysed in detail.

1.1. Registering and Logging In

Users can register with CWSC using the following parameters:

Landline Number
Mobile Number
Email ID

Note: Email will be used as a username to log on to CWSC application.

The application has the following features:

Mobile number and Email Id are mandatory for sending One Time Password (OTP) and other
notifications/communications to the users.

Existing WSC users and new users can validate and update their Mobile Number and Email ID at
the time of registration.

The newly entered or updated mobile numbers and email Ids will be captured and sent to CRM
as a service request for update. CRM would process the request and cascade it to downstream
systems for update.

1.1.1. Registering New Users

Open CWSC portal. The Welcome page displays.

On clicking SignUp button, user will be redirected to the register page, where new users can
register in CWSC application by using an email id and mobile number that is not already
registered in the application.
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® & 88 ®mcContactUs

YR SR (A faffi’s  BHARAT SANCHAR NIGAM LIMITED

Weicome To BSNL Facilities for Registered Users

0 csm

g

»

Username: * Use

S DZECKF &
° Track New Service Request

° Pay your bili(s) Captga:* | Copk L ° View/Redeem Loyalty Points

Login

° Register Complaint
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° Change Broadband Password

BSNL Landline

ARRARRE
HHEHEE
sggé E
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Unlimited Free Calls

e 9 PM to 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

e User needs to enter Name, Email id, Confirm email id, Mobile Number, Captcha, Telecom circle
and click on “Next” button.

% & WM &= ContactUs

» BSNL WRaH fiffeS BHARAT SANCHAR NIGAM LIMITED

Facilities for Unregistered Users
8 ssm

e New Services

o Ly re— @ Check Landiine/Broadband Usage

@ Py your Bills) Account Details [€) viewRedeem Loyatty Points

BY \iew/Pay Bils/Sign up for E-bil
CEC Nete: © Maris as Mandatory Field @) Treck OrdenCompiaints.

Welcome To BSNL Facilities after Registration

& Landine [SRcN

]
i
g
]

Name: * Suman
0 Register Complaint

(L
Email id: * -
e Schedule Conference Email [d as your usemame (@) Update Customer Profile
e
‘Confirm Email id: * i c5.
o Change Broadband Passwond pallavisareen@tcs.com (o —
- e
Mt e
Captcha* DFMEQY DFMEQY &

e After clicking on “Next”. A four digit OTP is sent to the registered mobile number.

e Enter the OTP received in the OTP field. An error message appears of the OTP is invalid or has
expired.

e Click Resend OTP to resend the OTP, if required.

(o]
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™ BSNL uRaH=R FrEf#ES BHARAT SANCHAR NIGAM LIMITED . :

Facilities for Unregistered Users

Welcome To BSNL Facilities after Registration
0 Gsm

e New Services
e Track New Service Request Step-1 |R=i=REl] Step-3 @) Check Landine/Broadband Usage

@) Pay your Bills) OTP Details ) ViewiRedeem Loyalty Points

B
g
g
7

i 0 Gsm

o) )
i
i
i

I
£
:
g
H
£

o Loyalty Rewands Scheme/FAQ L=

O
i
a
g

o Register Complaint

o Schedule Conference

@) Change Broadband Password

=
3
[+]
B
g
7
[

0 Change Broadband Password

™y
-
(=]
i

e Enter Password. Provide a strong password as per password policy (that is, password should be
minimum eight characters and should contain alphanumeric characters).

e Enter password in the Confirm Password field. Ensure that the password entered matches with
the password entered in the Password field.

4 ] ® @& W =contactUs
® BSNL YRdEER A RHES BHARAT SANCHAR NIGAM LIMITED

Facilities for Unregistered Users

& Landiine et Q esMm

-

o Track New Service Request Step-1 Step-3 @) Check Landine/Broadband Usage
@ Py your Bills) Set Password ) View/Redeem Loyatty Points
o Loyalty Rewards Scheme/FAQ e . -

1. Choose a strong password having 8 minimum length of § characters. Password should have at

Welcome To BSNL Facilities after Registration

;'J
¥
Iz
&
§
g
5
el
g

-

i
g
g
i

o Register Complaint least one alphabet and at least one digit. Space is not allowed.

o Schedde Confancs 2. Dear Sirf Madam, please add Customer acoount within one month of suecessiul wser craation, @Y Update Customer Profile
Tailing wihich the user will not be

o Change Broadband Password

Password:*  Bessssass

E §
i

Confirm Password:*  Baessssnss

e Click Submit. A verification link is sent to the user’s email id. After successful verification of email
id, user is able to log on to the CWSC application through that email id.
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Dear Customer

Thanks for signing up!
Note: Dear Sir/Madam, Your Email Id: garg.mohit3@tcs.com will be username to login on CWSC.
Your account has been created successfully on BSNL Central Web Self Care Portal.

Please use the following link to verify your email to activate your account.

ﬂhttp://lo.196.219.31:8330/tun_gsten/UI/facelets/verinymaiI.xhtml?emaiI=garg.mohit3 @tcs.com&hash=251bd0442dfcc53b5a761e050f8022b8

After successful verification, your account will be activated.

Note: This link is valid for 24hrs after successful registration.

Warm Regards,

Bharat Sanchar Nigam Limited

1.1.2. Registering an Existing WSC User

Existing WSC users need to register again with CWSC application with their username and landline
number.

The users with duplicate usernames due to the consolidation of user data from all four zones into a
common database, need to change their username.

A WSC registered user performs the following steps:

e Open CWSC portal. The Welcome page displays.

= Contact Us
CHAR NIGAM LIMITED LU ki

Facilifies for Unregistered Users Welcome To BSNL Facilifies for Registered Users

2 Landline gGsm 2 Landiine 0 Gsm

Usemame:'“ se ne o m——
= Ifolm9 IS
° Track New Service Request o Check landiine/broadband Usage

o Pay your bills) Cattcha » |S92EE . e View/Redeem Loyalty Points
o Loyalty Rewards Scheme/FAQ Next m ° Track ordericomplaints

° Register Complaint ° Update Customer Profile
o Schedule Conference & Sign in with Google ° Sign up for e-bill nofification
o Change Broadband Password

Unlimited Free Call

. BSNL Landline
< Unlimited
Free Calling

e Enter the Username and Captcha and click Next. Registration page appears where WSC user
can register.
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= Contact Us

foffies BHARAT SANCHAR NIGAM LIMITED

Facilities for Unregistered Users

Facilifies for Registered Users

2 Llandine [sfel]

BSNL Broadband

Username: * EAST_DC1

ezd

Unlimited Free Call

BSNL Landline
< Unlimited
Free Calling

e Provide the following Account details:
o Existing Username (Username will auto populate)
o Enter Landline Number (in form of STD code and number)

o Password: Enter correct WSC password

. - # & =& =cContactUs
P BSNL e dar Fime RS BHARAT SANCHAR NIGAM LIMITED =

for Unregistered Users Welcome To BSHL Facilities after Registration

& Landine [elet]
© e

[© vy si
e Track Prelead Request Step-1 3 o Check landine/broadband usage
‘
ey () ViewiRedesm Loyakty Points.
e Pay your bills) BB, e i e e R T S [ e T e e x vaky
e Loyalty Rewards Scheme [T (@ racx orcericompiaints
CE Account Details (@) crnoe brosdband passwora
Note: P
e Register Complaint 1. * Marks 2= Mandatory Fiald (e
© oo oo 2. Entar existing password having a minimum length of 8 characters. Passvord should have at least one Q) == o o e rtrcsion
alphabet and at least one digit.
Existing Usemame: * [EAST_Dc1
033 3211305

2

e Provide the following Contact details like email id and mobile number.
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# & &8 =contactUs

™ BSNL

Facilities for Unregistered Users

e Track Prelead Request

e Pay your bill(s)

e Loyalty Rewards Scheme

Welcome To BSNL

Sl Step-2

Contact Details

Note:
Email Id will be username now onwards to login with central wsc

Existing Email Id: * NA

New Email Id: *

sssessssssssssssssssse
pallavi.sareen@tes.cor
9855633235

Confirm Email Id: *

Mobile Number: *

Facilities after Registration

’/q View/Pay Bills

Check landline/broadband usage

o View/Redeem Loyalty Points

° Track order/complaints

o Change broadband password

0 Update Customer Profile

o Sign up for e-bill notification

e Enter avalid 4 digit OTP. OTP is invalid or expired, then it will display an error message.

e Click Resend OTP to resend the OTP, if required.

URA TR 7 faffes  BHARAT SANCHAR NIGAM LIMITED

# @ == =ContactUs

2 BSNL

Facilities for Unregistered Users

ter Complaint

0 Change Broadband Password

Welcome To BSNL

Step-1 Step-3

Dear Customer, OTP is sent on your Mobile. *

Validate OTP

Resend OTP

Facilities after Registration

@) View/Pay Bills

Check landline/broadband usage

e View/Redeem Layalty Points

o Track order/complaints

o Change broadband password

o Update Customer Profile

o Sign up for e-bill notification

e Click Submit. A verification link is sent to the user’s email id. After successful verification of email
id, user is able to log on to the CWSC application through that email id.

1.1.3. Logging In

On the Welcome page, registered user enters the Username and Captcha and clicks “Next”.

10
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® & 5§ =ContactUs

™ BSNL  HRd¥ER (W faffics BHARAT SANCHAR NIGAM LIMITED

Welcome To BSNL

Username: f§ kumarzkankshz@t

CHGZVE [§

Faciliies for Unregisiered Users

Facilifies for Registered Users

0 Gsm

E,

g
o
[}
Q

° Track New Service Request
e Pay your bill(s)

o Loyalty Rewards Scheme/FAQ
° Register Complaint

e Schedule Conference

() EER)
il
[HHAH

a éga

0 Change Broadband Password

()
z
H]
£
é,

BSNL Landiine

BSNL Broadband

Unlimited Free Calls

e 9 PM to 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

1. Login with password
e User can login with the password already set. Enter password and click on login.

: & Contact Us
BSNL  HRGWeR BHARAT SANCHAR NIGAM LIMITED $ (6 W oo

Facilifies for Unregistered Users Welcome To BSNL

@ kumarzkanksha@t

%

0 Gsm
° View/Pay Bills/Sign up for E-bil
o Check Landiine/Broadband Usage

° Track New Service Request
e Pay your bili(s)

Login with OTP ‘Reset Password
o Loyalty Rewards Scheme/FAQ
® oo —+ g | Sonup | © Groroe B Pasowor

e Schedule Conference o Update Customer Profile

o View/Redeem Loyalty Points

0 Change Broadband Password

o|”
|8
g
IIIIIIHE

BSNL Landline

ik
i

Unlimited Free Calls

e 9 PMto 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

[
[N



2. Login with OTP
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e |f user wants to login with OTP, user needs to select Login with OTP option, will display
the below page An OTP will be sent to the registered mobile and email Id (same for both) for the

user to login.

® & 58 ScontactUs

D BSNL

° Track New Service Request
e Pay your bill(s)

o Loyalty Rewards Scheme/FAQ
o Register Complaint

i

YRY Y9R {7 fIfies  BHARAT SANCHAR NIGAM LIMITED

Weicome To BSNL

Dear Customer, OTP is sent on your Mobile.

-

Facilities for Registered Users
0 esm
o View/Pay Bills/Sign up for E-bil

g

° View/Redeem Loyalty Poinis
° Track Order/Complaints
o Change Broadband Password

°Sd’iedueCon1elence

o o §
i
‘R
g
OC (+)
% §
HE
§

o Change Broadband Password Y.

BSNL Broadband

BSNL Landline

Unlimited Free Calls

e 9 PM to 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

e Enter OTP and click on Login

Note: If user clicks Login with OTP more than three times within five minutes
3. Reset Password

To reset password user needs to select “ Reset Password” option .

[EY
N
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R HaR foemr e
BHARAT SANCHAR NIGAM LIMITED

Welcome To BSNL

Username: * tulika. 2@t

g
(= =]
(]
—
=

i
g
i
3
i
-
]

Faciliies afier Registration

»
q
g
3
=]
8
=

s5.com
New Services

Password: * Pass

° Track New Senvice Request

e Pay your bill=) O Login with Password’ Login with OTF'
o Loyalty Rewands Scheme/FAQ . .

o Register Complaint

o G)
‘
8

o Change Broadband Password

24 X 7 Helpline — Contact Us

o Directory enquiry

o After selecting “Reset Password” reset password page will be displayed where user has to
provide the OTP, new password and confirm password, and click Submit.

3 [ &8 Contact Us
YRd YuR {7 faffes BHARAT SANCHAR NIGAM LIMITED ¢ -

Welcome To BSNL Facilifies for Registered Users

-

Facilifies for Unregistered Users

E

0 GsM

Note: * Marks as Mandatory Field

Note:Choose a strong p having a minit length of 8 characters. P
o Track New Service Request should have at least one alphabet and at least one digit.
a Pay your bill(s) UserName: * __kumar akanksha@tes com

o Loyalty Rewards Scheme/FAQ oTP: * sese Resend OTP

o Register Complaint Password: *

9 Schedule Conference Confirm Password: *

()
g
g
§.

o Change Broadband Password

BSNL Broadband BSNL Landline

Unlimited Free Calls

¢ 9 PM to 7 AM Everyday
* Sunday

(From BSNL Landline to Any Network in India)

Convriaht © 2016 Bharat Sanchar Nieam Limited! Browser And Displav CompatibilitviHelo

e |[f there is no validation error, a message password has been reset successfully will appear,

otherwise an error message will be displayed. After successfully resetting the password, user will
be redirected to the login page.

[EnY
w
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WA wan e At
BHARAT SANCHAR NIGAM LIMITED

Welcome To BEHL

] |

Pasavrei had been ugelated sucoesfully, Flesis boge with new @

pasaword

Usarniame =

o - R
.

1.2. Linking Accounts

After successful registration and login, the user will be redirected to the Account Linking homepage
where the following two tabs will be available:

e Landline tab: The tab displays the list of Landline/Broadband connections owned by the
customer along with the corresponding Billing Account Number (BA) and Customer Account
Number (CA).

e Mobile tab: The tab displays the list of Prepaid/Postpaid mobile connections owned by the
customer along with corresponding Mobile Number and Account Number.

The following options are available on the homepage:

e Add Account (Landline/Broadband)
e Add Account (Mobile)
e Detach Account

P BSNL wRa¥eR Frm s BHARAT SANCHAR NIGAM LIMITED Bome Boosare O iogou
‘ T

Opfions

Welcome, Akanksha

Manage Account st Logie: 201612410 1442:1

Ay Account 0 Mabile

Gilipdate Profle

Password Managment 3
Shaw| 10 v |envies Search:

Opt for New Service <
Biling Account Sarvice Type | Detach
MNumber

Schedule Conference

D.E.CDR DATA CENTRE, ITPC PUNE . 020 1018959728 LANDLINE ﬁ
:;‘G BILT GRAPHICS PAPER PRODUCTSLTD | NA 1010135371 1010135372 4 LANDLINE [[I]
Shawing 1% 2 af2 enties Breviaus -

4 4

Mobile No: 7032717868
Email Id
kumar.akanksha@tcs.com

1.2.1. Adding a Landline/Broadband Account

On My Account page, click on “Add Customer Account” button it will be shown the below page:

14
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" BSNL YR ¥R M S BHARAT SANCHAR NIGAM LIMITED

Opfions

My Accounts Welcome, Akanksha
Manage Account € - -

Last Logie: 20161210 1442:11

Billing Acoount Senvice Type | Detach
Number
D.E. CDR DATA CENTRE, ITPC PUNE . 020 1018955726 LANDLINE
)
e 1019223574 4
/S BILT GRAPHICS PAPER P S LANDLINE
rﬂ BILT GRAPHICS PAPER PRODUCTS LTD | NA 1010135371 | T ANDLIN []
Shawing 1% 2 af 2 enties Previaus -

3
[E==al<5

Mobile No: 7032717885
Email Id
kumar.akanksha@tcs.com

e To add normal landline account, select Connection as Landline, Customer Category as
Normal, enter valid Customer Id, Billing Account Number , landline Number with proper STD
code and click on Next button.

Add Accounts

©@Please enter your customer id and billing account number corresponding to landline number
for adding account.

e: * Marks as Mandatory
Select Connection: * (u»-xm. -
Select Customer Category: [y Normal

Customer Id: * | I -
Billing Account number: * I I
—

Landline number: * l T " ]

=[]

e To add estapling landline account, select Connection as Landline, Customer Category as
Estapling, enter valid Customer Id, Billing Account Number and click on Next button.

15
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Case 1 : If there is no any mabile number associated to Landline Account details in CRM, a pop up will
be displayed to user.

Add Accounts

©Please enter your Cust o an i n s il o e oat ot e 55 1andline number
for adding account TP RER ARy I

Note: * Marks as Mandatory Dear Customer,We do not have valid mobile number. Please
visit nearest BSNL Customer Service Center to update mobile

Select Connaction: number.JClick here to download form.

Select Customer Category:

Customer Id: *

Billing Account number: *  app0144876

Landline number: * 040 24443008

e To update mobile number in CRM, download form by clicking on Click here to download form
link.

e After downloading the form, fill the details and submit it to nearest BSNL customer care service
center.

e Enter correct mobile number in Confirm Mobile Number textbox same as registered mobile
number with BSNL and click on Next button.

16
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Add Accounts

D - D

| @Kindly verify your registered mobile number.

Mobile Number: * Yoo 2
Confirm Mobile Number: "I-- I

Account Details

Case 2 : If there is any mobile number associated to Landline Account details in CRM, user is directed to
next step i.e. Step 2.

On confirming correct mobile number, OTP is sent to the mobile number which is valid for 10 min.

Add Accounts

W o Delivered on Mobile No.+919491194222

EDED -

OTP Details
| Submit
= Back

Account Delails

In case if OTP is expired or not delivered, click on Resend OTP link to get the OTP again.




U OTP Delivered on Mobile No.+919491194222 ®

Account Details

+ Back

User Manual

e On clicking submit button after entering correct OTP, landline account will be added to user's

CWSC account.

1.2.2. Adding a Mobile Account

To add an account, user needs to click on Add Customer Account button.

2 BSNL

Options

Manage Account
My Account
GiUpdate Profile

Password Managment <

Opt for New Senvice

Schedule Conference

YRA HaR i f&iffes  BHARAT SANCHAR NIGAM LIMITED

JEVNILEN [ Mobile

Show | 1p

Mobile Number Account Number Service Type m
9424949658 -» N FREPAID

Showing 1 to 1 of 1 entries Previous

¥ | entries Search:

Suman Singh

— 3

© Add Mobile Account ¢

* Home

e After clicking on Add Mobile Account, user will be redirected to Add Account page.

Contact Us (b Log out

Welcome, Akanksha
LastLagin: 2016-12-10 14:42:11

Mobile No: 7032717996
Emailld :
kumar akanksha@tcs.com

18
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Account Details

Lhobac Llacke b tlaudator., Ciald

Select Connection: * [\'-:l:ile

Select Sub Connection: ‘[Dre:a--:

Select Circle: [\'ach-ra Pradesh
Hame: * .suman singh
Mobile Number: * +91- FEFEYCET

User Manual

Select Connection Type as Mobile.
Select sub connection (Prepaid/Postpaid).

Select circle.

Enter customer name.(In case of Prepaid user has to enter the name and in case of Postpaid

he/she has to enter account number).

Enter 10 digit mobile number and click Next.
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u OTP Delivered on Mobile No.: 9424949658 X

o Enter valid 4 digit OTP. If OTP is invalid or has expired, appropriate error message appears.
e Click Resend OTP, if required and click Submit.

1.2.3. Detaching an Account

Detach option will be available only when more than one CA is available (In the screen where displayed
the list of added account).
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YR SR W s  BHARAT SANCHAR NIGAM LIMITED o s O

Options

Weicome, Akanksha
Manage Account

LastLogin: 2016-12-10 14:42:11
ile No: 7032717996
GUpdate Profile Email Id
Sl T s Sasnis kumar.akanksha@tcs.com
Password Managment <
- | Landline No ‘Customerid | Biling Account Number | Service Type | Detach
Opt for New Service ‘
FMC_Circle_S2 0755 1002206787 LANDLINE m
e NA 3333303
FMC_Cirtle_S2 040- 4000198421 LANDLINE o
NA 29811889
FMC_Circle_S2 040-2560155  4000%98161 LANDLINE o
NA
FMC_Circle_S2 040- 4000198161 LANDLINE 7]
NA 20811900
FMC_Circle_S2 040- 4000182338 LANDUNE
NA 29930910
FMC_Circle_S2 040- 4000198161 LANDUINE ]
NA 299210936
Showing 1 to 6 of 6 entries Previous - Next

e Click Detach. A confirmation box will appear.
P BSNL R4 ¥uR Fvm fafcs  BHARAT SANCHAR NIGAM LIMITED & e

Options

Welcome, Akanksha

Manage Account
LMy Account

GUpdate Profile Email Id

Mobile No: 7032717996

kumarakanksha@tcs.com

O togou

Lastiogin: 2016-12-10 14:42:11

Password Managment <

Opt for New Service

Customer Id ‘ Biing Account Number | Service Type ‘ Detach
|

Schedule Conference

FMC_Cirde_S2 0755 1002206787 m
NA 3333303
FMC_Circie_S2 4000198421 LANDLINE m
NA Confirmation
FMC_Circie_S2 DLINE m
NA
FMC_Circie_S2 DLINE m
NA
FMC_Cire_S2  040- 4000182338 2000143932 LANDLINE m
NA 29930910
FMC_Circle_S2 040- 4000198161 2000144704 LANDLINE m
NA 29920936

Showing 1 to 6 of 6 entries Previous - Nexd

e Click on “Yes”. The system will ask the user to enter a reason (realson is mandatory).
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™ BSNL  ¥Rd ¥eR v fafies  BHARAT SANCHAR NIGAM LIMITED B Boave O

Options

Welcome, Akanksha
Manage Account Lastiogin: 2016-12-10 14:42:11

Name Landine No ‘Cusfornerid | Biling Account Number | Service Type | Delach

Account
ol Mobile No: 7032717996

EmailId :
kumar akanksha@tcs.com

GUpdate Profile

FMC_Circle_S2HA 07553333303 1002206787 (RNl LANDUNE @
FMC_Cirde_S2 NA  040-29811889 = 4000198421 LANDLINE (7]
FMC LANDLINE
1 Detach Account: 4000182238
FMC testing LAMDLINE 7]
FMG LANDLINE  [§
e
- brnit ¢
FMC - _ LANDUNE @

O Add Customer Account

e Click Submit. After successful detachment of the account, an appropriate success message will
be displayed.

P BSNL  HRdwaR Frm faffies BHARAT SANCHAR NIGAM LIMITED P Bocoimive O oo
lome Ol 5 Of O

Options

Welcome, Akanksha
Manage Account Last Lagin: 2016-12-10 14:42:11

Mobile No: 7032717985
Email Id
kumar akanksha@tcs.com

LMy Account I

§4 Dear SirfMadam, Customer |d: 4000182138 has been detached sucessiully? I =

EUpdate Profile

Password Managment <

Opt for New Service

Show 10+ enires Search:
Schedule Conference

FMC_Cirdie_S2 0755- 1002206787 00220678 o LANDLINE (i}
MA 3333303
FMC_Cirde_S2 040- 4000198421 LANDLINE W
ME 29311889
FMC_Circle_S2 040.2560155 4000198181 m LANDLINE W
MA
FMC_Cirdle_S2 040- 4000198151 LANDLINE m
MA 29811900

]

FMC_Cirde_S2 040- 4000198161 LANDLINE
MA 29920236
Shewing 118 5 of § entries Previous - Nesd

© Add Customer Account Mo

The left panel contains the Menu options and sub-menu appears on expansion as shown in the following
table:
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Table 3: AccountLinking Menu

Sr No. Menu Sub Menu

1 My Account My Account
Update Profile

2 Password Management  Change Password

3 Opt for new services New Services

The right panel of the screen contains the following user information:

Table 4: Customer Details on AccountLinking

Sr. No. User Information

Nick name
Email id

Mobile number

g w N e

Last login time

1.3. Accessing My Account

The following two options appear on clicking My Account on the homepage:

e My Account
o Update Profile

1.3.1. Accessing My Account

When the user clicks My Account, the user is redirected to the account linking homepage that displays
the list of landline/broadband connections owned by the user along with the corresponding Customer Id,
Billing Account Number, Landline Number, Service Type, Nickname, and Detach option in a tabular
format.

1.3.2. Updating Profile

User can update their profile details by clicks on “Update Profile” from the side menu (My Account -- >
Update Profile). User can update the following details (Nickname, Mobile Number, Email ID and date of
birth(Optional))
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Options

Manage Account
AMy Account
GUpdate Profile

Password Managment

Opt for New Service s
Schedule Conference

HRd ¥OR f-7m faffes  BHARAT SANCHAR NIGAM LIMITED

Name *: Akanksha Kumar

DOB

Update Mobile number

Mobile* +51 *; 7032717996

Update Email Id

E-Mail * | kumarakanksha@tcs.com

* Home

Update: Profile

User Manual

0 Log out

Contact Us

Welcomne, Akanksha Kumar
Last Login: 2016-12-10 11:44:57

Mobile No: 7032717996
Email Id
kumar akanksha@tcs.com

e To update name and date of birth(Optional) user needs to enter name and select date of
birth and click on submit.

 BSNL

Options
Manage Account

2 My Account

EUpdate Profile

Password Managment <

Opt for New Service

Schedule Conference

YRd R W fafiies  BHARAT SANCHAR NIGAM LIMITED

Na’ne'Akanksha I

DOBI 08/23/1992 I

Update Mobile number

Mobile® +81 *; 70327173936

Update Email Id

E-Mail * | kumarakanksha@tcs.com

<A

* Home

Update Profile

Contact Us (D Log out

Welcome, Akanksha Kumar
LastLogin: 2016-12-10 114457

Mobile No: 7032717996
Email Id :
kumar.akankshai@tcs.com

Mobile Number — User needs to perform the following steps to update mobile number:
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1. Click on Edit button.
P BSNL  “Ra ¥aR Frm fifies  BHARAT SANCHAR NIGAM LIMITED B e Boomivs O togon

Options

Update Profile Welcome, Akanksha
Manage Account <

LasiLogin: 2016-12-10 11:44:57
Password Managment < Name *| Akanksha
Opt for New Service . DOB  08/23/1352
Schedule Conference ]
Update Mobile number

Mobile* +81 =| 7032717996 m

Update Email Id

E-Mail * : kumarakanksha@tes.cam

Mobile No: 7032717996
Email Id
kumarakanksha@tcs.com

2. Enter a new mobile number and click Verify. OTP message is sent on user's mobile number.

? BSNL HIRd ¥uR Fim faffies BHARAT SANCHAR NIGAM LIMITED P

Contact Us (D Log out

Options

Update Profile Welcome, Akanksha
Manage Account :

LasiLogin: 20168-12-10 11:4457

My Account |
2y un Mame *; Akanksha Mabile No: 7032717996

Email Id =
kumarakanksha@tcs.com

GiUpdate Profile

Password Managment <

Opt for New Service <
ile* 42494 1 o
— war o [ N

Update Email id

B j08/23/1992

Update Mobile number

E-Mail * | kumarakanksha@tcs.com

3. Enter the received valid OTP and click Submit. Mobile number will get updated and appropriate
success message will be displayed.
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Opfions
Manage Account
Luy Account
Glpdaie Profle
Opt for New Senice <

Schedule Conference

YRd ¥9R P ffEeS BHARAT SANCHAR NIGAM LIMITED

Update Profile

Name *| Akanksha

DOB | 0B/23/1907

Update Mobile number

Mobile* +81 *: 2424343658

Resand OTP

Update Email Id

E-Mail *

fkumar.akanksha@tes.com

<

Email Id- User needs to perform the following steps to update the Email id:

1. Click on Edit button.

“» BSNL

Opfions
Manage Account
Lty Account

GUpdais Profis

Password Managment L3

Opt for New Service

Schedule Conference

Name *| Akanksha

DOE - 08/23/15%2

Update Mobile number

Mabile* +81 *: 7032717536

YRA 4R A [@fiES  BHARAT SANCHAR NIGAM LIMITED

Update Profile

A home

User Manual

u ContaciUs 0 Log out

Welcome, Akanksha
Lask Lagin: F0181210 14457

Mobile No: 7032717608
Emailld
kumar.akankshaf@tcs.com

M vome 2 contact s 0 Lag aut

Welcome, Akanksha
Lok Lgin: H1BAZ10 A48T

Mobile No: 7032717008
Email Id
kumar.akanksha@tcs.com

Update Email Id

E-Mail *

| kumar.akanksha@tcs. com

<

2. Enter a new email id and confirm email id and click Verify. (If entered mail id has been already
verified, then an appropriate message conveying that the mail id is already verified and can be
updated by clicking Submit, appears). A verification link is sent to the entered email id.

2 BSNL

Ophons
Manage Accourt
Ry peount

Clupdate Profle

Opit for Baw Sardica

‘Schadua Contmnca

R R P EMES  BHARAT SANCHAR NIGAM LIMITED

WO, AKarksha
Lt L 080340 457

Mobile Mo: TO32T
Emall K : Kumacahankshadlics.com

Warify
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3. Click on the verification link (within 48 hours). Email id is verified and an appropriate success
message is displayed. A link to the login page is also displayed to the user, where user can click
and navigate to the login page.

_Dear Customer

Thanks for Email verification!

Please use the following link to verify your email to update your email id.

thtp:;’,r’lU.196.219.31:833U,r’tung,stenfUI,/facelets,/veri‘fvEmaiIIDLink.xhtml?emai|=suman.singhS@tcs.com&hash=2cfdAS60539f88?a59420412b370b361 I ¢

|After successful verification, You can update your email id.

Mote: This link is valid for 48hrs.

Warm Regards,

| Bharst Sanchar Nigam Limited

1.4. Change Password

When user clicks Change Password from the side menu (Password Management > Change
Password), user will be redirected to the Change Password page, where user can change their CWSC
password.

? BSNL R H9R FE ffies  BHARAT SANCHAR NIGAM LIMITED A rome DB contact us (l_) S

Options
a Change Password Welcome, Akanksha
Manage Account Lasi Lagin: 2018-12-10 11:4457

Please input the passwords and click on "Submit' to change the password.

Password Managment Mobile No: 7032717996

Email Id
kumar akanksha@tcs.com

Please Note:

BChange Password =  Choose a strong password having & minimum length of & characters. Password should have st least one slphabet
and st least one digit.

Opt for New Service

Schedule Conference Mew Password: *

Confirm Password: *

e Enter Password. Provide a strong password as per password policy (that is, password should be
minimum eight characters and should contain alphanumeric characters).

e Enter password in the Confirm Password field. Ensure that the password entered matches with
the password entered in the Password field.
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¢ And click on “Submit”.

® BSNL WRd¥e=R W faffics BHARAT SANCHAR NIGAM LIMITED P

Contact Us. (D Log out

Options

Change Password Welcome, Akanksha
Manage Account <

Last Login: 2016-12-10 114457
P S — e Please input the passwonds and click on "Submit' to change the password.
Please Mote:
BiChange Password = Choose a strong password having & minimum length of & characters. Password should have st least one alphabet
and st least one digit.
Opt for New Servi
5 jule Conference New Password: * [l sssssss

Confirm Password: i

Mobile No: 7032717996
Email Id
kumar akanksha@tcs.com

Submit

1.5. Opting for New Services

The user can initiate various types of new services by inputting required data.

The users can raise requests for new services by clicking New Services form side menu (Opt For New
Services > New Service).

¢ Enter all mandatory details. And click on submit.
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1
Apply for a Mew Connection

Note:
1. * Marks as Mandatory Field

Lead Details

State: *
District: *
Service Type: *

Channel of Approach: *

| Tharkhan n
| DUMKA ‘
| New Broadband sver existing L:‘
| Indfividual Subscriber ‘

“our Personal Details

Customer Name: *
Mobile Number: * +31
Email 1D: *

Landline number:*

Akanksha Kumar

FO3ZFLI7E56

Example: abci@gmail.com

DEST | 7301138 Example: 040 25262321

kumar. akanksha@tcs, oom

Address Details

Locality:

Sub Locality: |
Address Linet:
Address Line2:
Address Lined:

Remarks

--geldect Locality ‘

-=galect Sub Locality

(2 on

User Manual

After successful submission message will display with the pre-lead/Reference number.
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Apply for a New Connection

Your request has been booked by BSNL with Pre-Lead/Reference Number:

13895049192 .BSNL Sales Team will get back to you, Thank You.

Note:
1. * Marks as Mandatory Field
2. Please Select State for the selection of Service Type

Lead Details

State: * j—-select State-- .
District: * j--select District-- .
Service Type: * T—-select Service Type-- .
Channel of Approach: * fIndividuaI Subscriber .

Your Personal Details

Customer Name: * Enter Full Name

Mobile Number: * +91 digit Mobile Number

Email ID: * Enter a valid Email IL Example: abc@gmail.com
Landline number: sTh Fade | |1 andline Numhber 7 Examnble: 040 25262321

On clicking Billing Account Number, the user is redirected to a screen with the following details:

Table 1: Dashboard Menu

SrNo Left Panel Menu Sub Menu
1 My Services My Facilities
2 New Services Request for a New Services

Track My New Services

3 Modify Services Change of Tariff Plan
Change of Features

Change BB Password

30



Shift a Landline

Track My Service Change

Register Complaints

Raise Billing Complaint
Raise Technical Complaint

Track My Complaints

Update Billing Profile

Bill Media Type

Bill Statement Type
Billing Address Update
Billing Frequency Update
Method Of Payment

Track My Service Request

Bills & Payments

View Bills
Make a Payment

Payment History

My Usage

Landline Usage

Broadband Usage

Manage Loyalty points

Redeem Loyalty Points

Loyalty Redeem History

Account Profile

My Profile
Edit Profile

Change Password

10

Voluntary Closure

Voluntary Closure

11

Schedule Conference

Schedule Conference

Right panel contains the following user information:

Table 5: Customer Details on Dashboard

S No User Information

1

Customer Id

2

Customer Name

User Manual
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3 Landline No

4 Mobile Number

5 Email Id

6 Account Type

7 Account Subtype

8 Preferred Comm. Method
1.6. Accessing My Services

My Services tab includes the Landline Plan, Broadband Plan, Address Details (Correspondence
address, Billing address, and Installation address), Plan Description, Facilities and Features present
corresponding to the service id. Users can have a quick look on them.

e The user can view all the active facilities on a BA by clicking on my facilities from the side
menu(My Services = My Facilities)

P BSNL MO ¥aR M fGfes BHARAT SANCHAR NIGAM LIMITED & o

(D Log out

Contact Us

Options
i Vielcome, Akanksha

Henme e .

My Services
It;“"" 1018959726

Syt Customer D.E. CDR DATA

Name 'CENTRE, ITRC PUNE
;i"r::e"f 1020-27373859

Regisier Complaints <

Update Biling Profile < )

Bills & Payments < Email
1 :kumar akanksha@tcs.com

i €
e Account WORKING OFFICE
) Type  BSMNL EMPLOYEES
Account Profile Account OFFICE
-
lew TVICES
e Conference Communication MAIL
View Bills
Pay Maobile Bills
Quick Pay

View/Redeem Loyalty
Points
Register for Mobile
| _Number & Email [D

Register for Go-Green (Bills on |
Email only)
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e To view the particular details of the LL the user needs to click on the LL.

? BSNL

Dpfions

Medify Services
Register Complaints
Update Billing Profile

Bills & Payments

=
=

Usage

Manage Loyalty Points.

Account Profile

Voluntary Closure

Schedule Conference

YRAd HaR A iAcs  BHARAT SANCHAR NIGAM LIMITED

My Facilities.
Phone Numiber 020+ {Ackive) - Click Here for mare details

CustomerID: 1018050725

Account 1010223074

Number:

Account WORKING OFFICE BENL
Type: EMPLOYEES

Account 'OFFICE CONNECTION
Subtype:

Connection  2012-02-21

Date:

Carrespondence Address Billing Address Installafion Address.

TIC @ WORK STATION-ROOM, FIRST FLOOR,COR DATA CENTRE, RTTC BUILDINGPLOT NO 12 MIDC, G-

A‘BLDCKCHINCHI"\MD.PUNE FUNFUNE MAHARASTRA 411018

020-27373859
=
Landline Parent Product
LANDLINE_STD Faility/Childd

LANDUNE_CALL_ HUNTING

Facility/Child

LANDLINE_PRM

CUP_PHONE

LANDUNE_LOCAL Farility/CHild

LANDUNE_INSURANCE Facility/Child
Tarrifid

User Manual

T;""“"“"" 1018050728

Customer D.E. CDR DATA

Name ‘CENTRE, ITFC PUNE
Landline ;50 57arasse

Number

Mobile  7ua57i7008

Number

Email Id  :kumarskanksha@tes.com

Account  WORKING OFFICE BSNL
Type EMPLOYEES
Account

Subtype :OFFICE CONNECTION

Method Of Communication:E-MAIL

View Bills
Pay Mobile Bills

Quick Pay
ViewRedeem Loyalty Points

Register for Mobile
MNumber & Email ID

Register far Go-Green (Billsan

Ernail anly)

e To view the plan details the user needs to click on the plan button show in the figure :
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® BSNL HRGHIR AT REES BHARAT SANCHAR NIGAM LIMITED .

il ContactLis ('J Log out

Opfions
Welcome, Akanksha
Manage Account — .
Customer 118050725
... Id
My Facilifes
CustomerID: 1018858726 Customer D.E. CDR DATA
Modify Services Name CENTRE. ITPC PUNE
Account 1018223674 Landline ;50 57a72e50
. - . Number: Number
Register Complaints
Account WORKING OFFICE BSNL
Update Billing Profile 3 Type: EMPLOYEES
= Mobile 505717008
Bills & P: " P Account 'OFFICE CONMECTION Number ~
: o . SILEE Email Id  :kumarakanksha@tes.com
My Us. 3 Connection  2012-02-21
y Usage -

Account  WORKING OFFIGE BSNL
Type EMPLOVEES

Manage Loyalty Points

Account
il :OFFICE CONNECTION
Account Profile Subtype
Plan Name  FTTHLL - 5V RES DE/CADQ equivalent URBAN
SRR Frea Calls 1050 Units Par Man®:
Charge 1Rs Minute Method Of Communication:E-MAIL

Vakintary Clasure

Rental Q Per Mant

Schedule Conference

.
Product Product Category
View Bills

e e e Pay Mobile Bills
LAMDLINE_STD Faility/Child Quick Pay
. ) ViewRedeem Loyalty Points
LANDUNE_CALL HUNTING FarilitylCild . .
Register for Mobile

LAMDUNE_PRM Facility/Child .

- o Number & Email ID
CUP_PHONE Acoessary Register for Go-Green (Billsan

Ermail anily)

LANDLUNE_LOCAL Farility/Cild
LAMDLUINE_ INSURANCE Faility/Child

HOTLINE- 2GES-PLAN e

Activate Windows
] to acti

1.7. New Services

In this section, the user can initiate various types of new services by inputting required data. For this
the user needs to click on the 'Billing Account Number' under which you want to raise the New
Service Request.

34
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Opfions

My Accounts
Manage Account €

Password Managment <
Opt for New Senice ¢
Schedule Conference

Shaw | 10 v |enkies

YRd §=R W fdfies BHARAT SANCHAR NIGAM LIMITED

User Manual

Welcome, Akanksha
Lt Login: 20181210 12:18:15

Mobile No: 7032717888
Email Id
kumar.akanksha@tcs.com

T )
D.E. COR DATA CENTRE, ITPC PUNE . gignasq 10189597286 @ ]
r}-‘s BILT GRAPHICS PAPER PRODUCTS LTD | MA 1010135371 LANDLUINE ﬁ
Shawing 1% 2 af2 enties Praviaus - Mext
4 3
Zrarauay I_I v
g}-‘s BILT SRAPHICS PAPER PRODUCTS LTD | MA 1010135371 LANDLINE ﬁ
Shawing 1% 2 af2 enties Previous - Mext
4 3

0 Acd Customes Account

e After Clicking on the Billing Account Number it will be redirected to the concerned dashboard
page. Then click on the “New Services” module.

57.1

Request for New Service

After Clicking on the “New Services” module select the option “Request for the New Service” from the

dropdown.
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> BSNL YRA¥=R MM RS BHARAT SANCHAR NIGAM LIMITED

Opfions

Note:* Marks as Mandasary Field

Modify Services L3

Sarvics Typa:*

Select Servion Type
L

Installation Addrass:* Select Installaion Addre=s
L

Manage Loyalty Points <

30 characters remaining.

Usags Coda:* Select Usage Cade
L

Account Profile 4

New Service Request
Manage Account

{Laad Nama/Rsmarks should b uniqus |

=>

New Services

Requestfor a New Services

Track My New Sendces

Schedule Conference

User Manual

M home B2 contacils 0@“1

Customer

1d 1018050728
Customer D.E. COR DATA
Name ‘CENTRE, ITPC PUNE
Landline 50 57972050
Number

Mobile . zpa57i7008

Number

Email Id  :kumarakanksha@tes.com

Account  WORKING OFFICE BSNL
Type EMFLOVEES
Account

:OFFICE CONNECTION
Subtype

Method Of Communication:E-MAIL

Quick Links

Vierw Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Mumber & Email 1D

Register for Go-Green (Bilsan
Email anly)

e After Clicking on the “Request for the New Services” option, select and enter all the details
such as Installation Address, Service Type, Usage Code and enter the remarks and finally

click on the “submit” button.
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" BSNL WRAHR A fAHES BHARAT SANCHAR NIGAM LIMITED
* Home: B Contaci Us Log oul
Opfions
New Service Request Welcome, Akanksha
Manage Account s Last Login: P1B42:40 1246:15
'l:“t"'“” 1018856725
P S ¢ Sarvica Typa:* Landline & Braadband
ST
Ingtaliation Addres el | T.C @ WORK STATION -'{oo'u. Name ‘CENTRE, ITRC PUNE
Register Complaints 4 r Landline
LandLire 020-27373850
Number
Update Billing Profile < Laad Hama/Ramark ff*
Bills & Payments 9 {Lead Hamll/Ramarks should ba uniqus.| Mobile
22 characiers remaining. Numb TOAITITE06
My Usage 8 i Email Id  -kumarakankshag@tes.com
Manage Loyalty Points J o
Account  WORKING OFFICE BSNL
Account Profile s Type EMFLOYEES
Account
o - :OFFICE CONNECTION
New Senvices v Subtype
Request for 2 New Senvices
ok Ly M Barvias Method Of Communication:E-MAIL
Quick Links
Schedule Conference
Wiew Bills
Pay Maobile Bills
Cuick Pay
‘Wiew/Redeem Loyalty Points

Register for Mobile
Number & Email ID

Register for Go-Green (Billsan
Email anly)
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After Clicking on the “Submit” button a notification will be generated and displays the generated Lead
Number.

57.1 VPN (Virtual Private Network)

e Select “New VPN Connection” and fill the required details such as Service Type, Telephone/
Service Id and Remarks. After filling the details finally Click on the “Submit button”.

38



User Manual

P BSNL WRAEHEIR A EREES BHARAT SANCHAR NIGAM LIMITED a o)
. Hame H Contaci Us Lag sut
Dpfions

New Service Request Wekcome, Akanksha
Manage Account - Last Login: 20164240 12:3349

My Services € Note:* Marks as Mandasary Field
Customer .. 00onon
" 1018856726
. - < Sarvice Typa:* Hew VBN
Modify Services ' Customer [D.E COR DATA

Telaphona!Servics i* | 020-27373859 . Name CENTRE, ITPC PUNE
Register Complaints. < r Landline
-
a

Number
Update Billing Profile € Lead Hamsa/Remark§

|Laad Nama/Rsmarks should bs uniqus |

Bills & Payments. <
. P — Mumber ~
Usags Coda:* OD6B541 287
My Usage < i Email Id  kumar skankshag@tes.com

23 chrackors mmeining. Mobile  7pas7ir008

Account  WORKING OFFICE BSNL
Type 'EMFLOYEES

Account

Subtype

Account Profile E
Method Of Communication:E-MAIL
‘Schedule Conference

Quick Links

:0FFICE CONNECTION

oty ¢ BT TR

View Bills

Pay Mabile Bills
Quick Pay
Wiew/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Register far Ga-Grean (Sills an
Email arily}

After Clicking on the “Submit” button a notification will be generated and displayed with Lead Number

1.7.1. Tracking New Services

User can Track the status of their New Services Request and previous requests. For this click on “Opt
New Services “from the side menu (Opt for New Services > Track My New Services)
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P BSNL YRAHER M @S BHARAT SANCHAR NIGAM LIMITED B oo Doomave O iogon
agou

Opfions

New Service Request
Manage Account - 43
Customer 1018050728

Modity Services Sarvics Typs:* L Select Servioe Type . ICdustDmer D.E. COR DATA
—_— DEG
Installation sddress:* Salect Installaion Address . Hame "CENTRE, ITFC PUNE
Register Complaints . Landline
(2027373850
Number
il Lsad Hama/Remarks:*
P — {Lead Hama/Remarks anould b4 unigus ) Mobile
30 characiers remaining. Numb TORZTTERS
———— umber
Usags Coda:* Select Usage Cade
My Usage 8 [ Selectlizage Cade - | Email Id  ‘kumar.akanksha@tos.com

i s EETTEE TN

Account  WORKING OFFICE BENL
Type EMPLOVEES

Account | PR -
Subtype :OFFICE CONNECTION

Account Profile

New Services

€
Update Billing Profile €

Requastfor a New Senvices

Track My New Services Method Of Communication:E-MAIL

Voluntary Closure
Quick Links.
Schedule Conference

View Bills
Pay Mobile Bills

Quick Pay
View/Redeem Loyalty Points

Register for Mobile
Number & Email ID

Regizter for Ga-Green (Bills an

e After clicking on the “Track My New Services” button a table showing the status of the 'Service
Requests' is displayed and we can track the status of the required New Service Request.
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Opfions

Bills & Payments €
New Services
Requesiior a Mew Services

Track My Ne'w Services

Voluntary Closure

Schedule Conference

1.8. Modifying Services

Shaw| 10 v |en¥ies

2000141336

2000138853

Search:

My Sarvice Raquast
Created Date

Order Cancelled 2016-11-24 152335

Aszsigned % Sales Team Lead 2016-11-14 202523

Track My Services{ Billing Account Number: 1018223074 )
Manage Account €

2000138460

Shawing 1% 3 af 3 enties

Aszsigned © Sales Team Lead 2016-11-08 20:1508

[

User can request for the following service changes:

e Change of Tariff Plan

Change of Feature
Change of BB Password
Shift a Landline

Track My Service Change

Click on “Modify Services” and select the service form the dropdown.

User Manual

M rome B Conactus 0Lag-.m|

Welcome, Akanksha

Customer
Id
Customer
Name
Landline
Number

Mobile
Number
Email Id

Account
Type

Account
Subtype

Method Of Communication:E-MAIL

1018058728

D.E. CDR DATA
'GENTRE, ITFG PUNE

:020-273T2R5D

TOA2TITOOE

‘kumar.akanksha@tes.com

WORKING OFFICE BSNL
‘EMPLOYEES

:OFFICE CONNECTION

Quick Links

Pay Mobile Bills

View'Redeem Loyalty Points
Register for Maobile
Number & Email 1D

Regizter for Go-Green (Bilsan

WView Bills

Quick Pay

Email anly)
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Opfions

Manage Account

My Services
Modify Services.
Register Complaints.
Update Billing Profile
Bills & Payments

ly Usage
Manage Loyalty Points
Account Profile
New Services
Veluntary Closure

Schedule Conference

YRA §49R A [0fES  BHARAT SANCHAR NIGAM LIMITED

Bills & Payments

Billing Account No: 1018222874

Landline No: 020-27373850
Qutstanding Unbilled
Amount Amount
due on 2018-12-27 till 2016-12-00
T670.81 70

View Bills

>

Pay

o Bills & Payments

7]

My Usage

‘Wondering how you most use your services? You
«can view your usage details and export it as FOF
or xls

> Go t myusage

p
b

As we constantly strive to improve our services,
wie do not take girevances lightly. View and
Register complaints here to help us serve your
better.

> Go o my complaints

1.8.1. Changing Tariff Plan

Loyalty Management

a6
1

We appreciate your trust in us and provide our
customers with 3 Loyaly Scheme. You can
manage and redsem your Loyalty Points here.

> Go o Layalty

User Manual

M vome B8 conbatls 0 Lag aut

Welcome, Akanksha

Lasi Lagin: 2016-12-10 123348

(1018858726

Customer Hame'D'E' CDR DATA CENTRE, ITPC
‘PUNE

Customer Id

Landline

k 2737,
Number :020-27373850

Mobile Number: 7032717805

Email 1d ‘kumar.akanksha@tes.com
Account Type - WORKING OFFICE BENL
PE CmygpLovess
Account
:OFFICE CONNECTION
Subtype

Method OFf Communication:E-MAIL

viewsi= Pay Mobile Bills
Quick Pay viewRedeem Loyaity Points
Register for Mobile Mumber &
Email ID

Regisier far Ga-Green (Bills an Email anly)

Quick Links.

The users can raise requests for Change of Tariff Plan from Dashboard by clicking Modify Services
> Change of Tariff Plan. The user can view the current plan and also the list of all eligible plans.

User can raise a request for change of plan.

¢ Read the terms and condition. Click on "I have understood the terms and conditions." to
proceed to next step.
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® BSNL  WRd =R A f@Aes BHARAT SANCHAR NIGAM LIMITED P =oconae M,
ome ontact og oul

Change of Tariff Plan Welcome, Akanksha
Last Login: 20161210 12:3348

&‘ Dear Sir/lMadam Customer . 1018060726

Opfions

Modify Services

If you want to changes your plan or concern about our Billing service, please let us know. Flease note that all Customer :D-E- CDR DATA
Change of Tariff Plan the figlds are mandatory. Hame. CENTRE, ITFC PUNE
Landline 55 57372850
Number

Change of Feakires

Change BB Password

Mobile 71
s Landee Plaass daclars halyou have rsad and undersiood tha ibllosing ke Number - 0S2T17E0S
Email Id  :kumarakanksha@tes.com
Track My Senvice Change
Terms and Conditions
Register Gomplaints < 1. Both Landline and Broadl_:land plancan bec!\a_ngedm,hrmm—mmvth. Account  WORKING OFFICE BSNL
= 2. ou cannot cancel the raised request once it is submitted. Type :EMPLDVEES
Update Billing Profile | #1have read and understood the statediterms and canitions. | Acoount or e e CONNECTION
Subtype

Bills & Payments.

My Usage Q = Method Of Communication:E-MAIL

Manage Loyalty Points

Aesaunt Frefie ..

Wiew Bills
Voluntary Closure Pay Mabile Bills
Quick Pay
TriElrEinEEs View/Redeem Loyalty Points

Register for Mobile
Number & Email ID

Regisier far Go-Green (Billsan
Email anly)

e Select the "Landline Number" from the drop-down for which you wish to change the Tariff Plan
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" BSNL wWRaHaR A &S BHARAT SANCHAR NIGAM LIMITED P & cooae O
ome: ontact og out

Change of Tariff Plan Wieleome, Akanksha

k Dear SirlMadam f;“‘“’"“" 1018050728

Customer [D.E. COR DATA

Opfions

Manage Account

My Services

Maodify Senices
If you want to change your plan or concern about our Billing service, please ket us know. Flease note that all

Change of TarifiPlan the fields are mandatory. Name  'CENTRE ITPC PUNE
';‘"d;' e 020-27373850

Change of Feakires umber

Change BB Password
Mobile

Shita Landine Please provide e change related details Noby 1032717008

Email Id  :kumarakanksha@tcs.com
Track My Service Change

) . ———
; ; Landline Number*: ephane na/Senics I ‘

Register Complaints . Landiine/Broadband®: = Account WORKING OFFICE BENL
Type EMFLOYEES

Update Biling Profile < Account

:OFFICE CONNECSTION

Subtype

Bills & Payments. ¢ ¢

My Usage Method Of Communication:E-MAIL

Manage Loyalty Points

Account Profile 3 Quick Links.

Wiy =
Voluntary Closure Pay Mobile Bills
Quick Pay
Schedule Conference View/Redeem Loyalty Points

Register for Mobile
Mumber & Email ID

Register far Ga-Green (Bills an
Email anly}

e Select the Service Type for which you want to change the Tariff Plan : Either "Landline" or
Broadband".
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“» BSNL

Opfions

Modify Services
Change of Tariff Plan
Change of Features
Changs BB Password
Shifla Landline

Track My Sendce Change

Schedule Conference

YRd =R A RfAES BHARAT SANCHAR NIGAM LIMITED

Dear SirlMadam

If you want to change your plan or concemn about our Billing service, please let us know. Please note that all
the fiekis are mandatory.

Please provide fie change relaied detsils

Landline Mumber*:

0-27373859 { LANDLINE )

Landline/Eroadband*:

e Select an exiting plan which you wish to replace

» BSHL

Opfions

¢
i <
Senices 3

Account Profile

Voluntary Closure

Schedule Conference

YRA H4R A @S BHARAT SANCHAR NIGAM LIMITED

Change of Tariff Plan
Manage Account

Dear Sir/fMadam

If you want to change your plan or concern about our Biling service, please let us know. Please note that all
the fields are mandatory.

—

Selecia Hew Plan o replace fhe Old Plan

e HOTLINE-ZERO-CHARGES-PLAN

Selected Plan D :

Eligible Plans

HOTLINE-ZERO-CHARGES-PLAN

JUST-MMAL-ZERD-RENT-PLAN

PLAN-SERVICE-CUSTOMERS

(ov]

(=]

User Manual

0 Log oul

Welcome, Akanksha

Lasi Login: 20161210 123348

Customer

d 1018950726
Customer D.E. COR DATA
Name ‘CENTRE, ITPC PUNE
Landline .54 57373850
Number
Mobile

T03ZTITEEE
Number
Email Id  :kumarakanksha@tes.com
Account WORKING OFFICE BENL
Type 'EMFLOYEES
Account

:OFFICE CONNECTION
Subtype

Method Of Communication:E-MAIL

Vierw Bills

Pay Mobile Bills
Quick Pay
iew/Redeem Loyalty Points
Register for Mobile
MNumber & Email ID

Register far Ga-Green (Bills an
Email anly)

f;"'mm‘" 1018050726
Customer D.E. COR DATA
Name ‘CENTRE, ITPC PUNE
Landline o0 37972080
Number
Mobile

TOAZTIT
Number ~ peaTiTERS
Email Id  :kumarakanksha@tes.com
Account WORKING OFFICE BENL
Type EMFLOVEES
Account R .
Subtype :OFFICE CONNECTION

Method Of Communication:E-MAIL

Vierw Bills

Pay Mobile Bills
Quick Pay
Wiew/Redeem Loysalty Points
Register for Mobile
MNumber & Email ID

Register for Go-Green (Billsan
Email anly)
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e Select a new plan from the list of eligible plans on the screen

Update Billing Profile &
Bills & Paymenis <
My Usage <
Manage Loyalty Points <
My Profile <
Opt for New Services &

Select a New Plan to replace the Old Plan

Your default subscription will be in the Monthly component.To change to Annual subscription, please visit the
nearest BSNL Customer Service Center. To continue with Monthly component, select your plan and click on next.

Existing Plans
[ o] LL GENERAL PLAN WITH MONTHLY RENT Rs120 URBAN

Selected Plan :LL GENERAL PLAN WITH MONTHLY RENT Rs150 URBAN
Selected Plan ID :700452

IZ\ (10~

- Eligible Plans

LL GENERAL PLAN WITH MONTHLY RENT Rs120 URBAN

LL GENERAL PLAN WITH MONTHLY RENT Rs150 URBAN I

LL GENERAL PLAN WITH MONTHLY RENT Rs50 URBAN
LL PLAN FOR STAND-ALONE BB WITH ZERO RENTAL
PLAN 1200 URBAN

PLAN 2160 URBAN

IE\ (10~

+ Back

User Manual

Mobile Number:8756325921
Email Id INA

Account Type  :Individual
Account Subtype:Others

Method Of Communication:Mobile

Quick Links

view gils Pay Mabile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Number & Email 1D

Register for Go-Green (Bills on Email
only)

e Plan Description for the selected plan will appear on the screen in a new window. Close
the window when you are done reading the plan.

? BSNL

Opfions

My Services <
Modify Services
Change of Tariff Plan
Change of Fealires
Change BB Password
Shifla Landline

Track My Senvice Change

Register Complaints. <
Update Billing Profile 3

YRd H4R 7 f[difes  BHARAT SANCHAR NIGAM LIMITED

Change of Tariff Plan

Dear Sir/Madam

If you want to change your plan or concem about our Billing service, please let us know. Please note that all
the fields are mandatory.

e

Selecia New Plan io replace the Old Plan

Exdsfing Plans

Phan Discaripbion for JUST-DIAL ZERO-RENT-FLAN

Speed=

JUST-DIAL-ZERO-RENT-PLAN

. PLAN-SERVICE-CUSTOMERS

A ome

Contact Us 0 Log out

Welcome, Akanksha

Lasi Login: 20161210 123348

ustomer 1o1aese728

Customer D.E. COR DATA

Name 'CENTRE, ITPC PUNE
Landline ;>0 57973850

Number

Mabile 745571700

Number

Email Id  kumar.akanksha@tes.com
Account  WORKING OFFICE BSN
Type EMPLOYEES

I Y N T

4

Wiew Bills

Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Regiser far Ga-Green (Bilsan
Email anly)
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o Check the selected plan details and click on next.

" BSNL WRAHHR A @S BHARAT SANCHAR NIGAM LIMITED & . &coare O oo
o a0 spau

Opfions

Change of Tariff Plan Welkcome, Akanksha
Manage Account - Last Login: 20161210 123348
My Senfices . H Customer
Q Dear Sir/lMadam o £1018858728
Maodify Senvices ~ -
If you want to changs your plan or concemn about cur Biling service, please ket us know. Please note that all Customer :D-E- CDR DATA
Change of Tariff Plan the fiekis are mandatery. ramdel. CENTRE, ITPC PUNE
o 020-27373850
Change of Featires umber
Change BB Password
. Mobile 7032717008
Shifta LandBns Selecia New Plan o replace fhe Old Plan Mumber .

Email Id  :kumarakanksha@tcs.com
Track My Service Change

I . S
Register Complaints <

Account WORKING OFFICE BENL

L4 HOTLINE-ZERO-CHARGES-PLAN :
Type EMPLOYEES
Update Billing Profile < Selected Plan :JUST DAL-ZERQ-RENT-PLAN et
Selected Plan | 0330 :OFFICE CONNECTION
Subtype

Bills & Payments <
[ ] Eligible Plans
My Usage
L HOTLINE ZERO-CHARGES-PLAN
Manage Loyatty Points . [ JUST-DIAL-ZERC-RENT-PLAN
Account Profile < ] PLAN-SERVICE-CUSTOMERS Quick Links.

(0] [0
New Services < - B
View Bills

Cuick Pay
Register for Mobile
Mumber & Email ID

Ragiziar far Go-Graen (Bilsan
Email anly)

Method Of Communication:E-MAIL

e Check all the selected details of the request you are about to make. Click on Submit
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® BSNL WRAH=R FHRERS BHARAT SANCHAR NIGAM LIMITED . &conare O
ome ontac og oul

Opfions

_ (@Y O sirhtacam ——

Maodify Services

If you want to changs your plan or concern about cur Billing service, please let us know. Please note that all Customer :D-E- CDR DATA
Change of Tariff Plan the fiekis are mandatory. Name. CENTRE, ITPC PUNE
Landline 5 57372850
Number

Change of Featires

Please Confirm your Details

Change BB Password
Mobile 753717006

Number

Email I1d  :kumarzkanksha@tcs.com

Shifla Landline

Track My Servics Change

Register Complaints <

Telephone NolService 10020 27373058
New Pla JUST DAL ZERD-RENT-PLAN

Oid Plan THOTUNE ZERO-CHARGES-PLA Account  WORKING CFFICE BENL
Update Billing Profile Type EMFLOYEES
be Balling Frofil <
Actount  ecicE CONNECTION
Subtype

Bills & Payments <
My Usage m Method Of Communication:E-MAIL

Manage Loyalty Points L3
Account Profile < Quick Links.

Quick Pay
Schedule Conference View/Redeam Loyalty Points

Register for Mobile
Mumber & Email ID

Register far Ga-Green (Billsan
Ermail anly}

1.8.2. Changing Features

Users can raise request for adding new facility or disconnecting an existing facility by clicking on
Modify Services > Change of Feature.
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® BSNL WRAHER AP fRAeS BHARAT SANCHAR NIGAM LIMITED P

el Contacilis 0 Lag aut

Opfions

Change of Features/Facilities Welcome, Akanksha
Last Login: 20161210 12:33:49

i Custamer
Dear Sir/Madam o 1018958720
Medify Services
If you want to add/delete any featurss/facilities(Eg:Calling Line |dentification, provision of WFN), please drop Customer :D-E- CDR DATA
Change of Tarifl Plan 3 reguest below. Flease note that all the fields ars mandatory. Name. CENTRE, ITFC FUNE
Landline ;4 37373850
= Number

Change of Featires

(P=ET Features/Facilities

Change BB Password
Mobile
Number
Email Id  :kumarakanksha@tcs.com

TO3ZTITEES

‘Service Change Related Detils

ShifLa Landline

Track My Sendcs Change

et Compiante Landiine No:* Seeat Landine Numaer [l
egister Complain L
Landiine/Broadband: *  [Seiec Sanios Tyae B :‘“’D“"t ;;VN?EL'E')\’:SE?F'CE BENL
- 4 ype
Update Billing Profile . AddRemove Facilities: * | Salect Add ar Remave . Account oo oo ection
' Subtype
Bills & Payments
My Usag r— Method Of Communication:E-MAIL
Manage Loyalty Points
Account Profile
View Bills
Voluntary Closure Pay Mobile Bills
Quick Pay
Schedule Conference View/Redeem Loyslty Points

Register for Mobile
Number & Email ID

Register far Ga-Green (B
Email anly)

e Select the Landline No, features of which you wish to modify.
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Opfions

Manage Account

My Services

Modify Services.
Change of Taril Plan
Change of Feakires
Change BB Password
Shifla Landine
Track My Service Change

Register Complaints.

Update Billing Profile

Bills & Payments

My Usage

Manage Loyalty Points.

Account Profile

Voluntary Closure

Schedule Conference

YRd 4R A [fES  BHARAT SANCHAR NIGAM LIMITED

Change of Features/F ies

(F2ENSN Features/Facilities

Dear Sir/Madam

If you want to any features/ :Calling Line |dentification, provision of VPN), please drop
a request bekow. Please note that all the fiekds are mandatory.

‘Senvice Change Related Details

Landline No: *

Select Landline Number
Landline/Broadband: * Seleci Landline Number
AddRemove Facilities: f]] 020-27373858 { LANDLINE |

User Manual

* Hame u ContaciUs 0 Log out

Welcome, Akanksha

Lasi Login: 20161210 123348

Customer1o1asser20

Customer D.E. CDR DATA

Name ‘CENTRE, ITPC PUNE
Landline 000 7372080

Number

Mobile  7oy5717008

Number

Email Id  :kumarakanksha@tes.com
Account WORKING OFFICE BENL
Type EMFLOVEES

Account

Subtype :OFFICE CONNECTION

Method Of Communication:E-MAIL

Quick Links

View Bills
Pay Mobile Bills

Quick Pay
ViewRedeem Loyalty Points

Register for Mobile
Number & Email 1D

Register far Go-Graen (Bils an
Email anly)

e Select an action from drop-down menu to "Add" a new feature or "Remove" an existing one.

“» BSNL

&

Opfions

Change of Features/Facilities.
Manage Account <

My Services

Modify Services
Change of Tarif Plan
Change of Feakires
Change BB Password
Shifta Landline

Track My Senvice Change

Register Complaints. <
Update Billing Profile <

YRd =R Fom ffiEs BHARAT SANCHAR NIGAM LIMITED

Dear SirlMadam

If you want to any features/i alling Line |d
a request below. Please note that all the fizlds are mandatory.

ffication, provision of VPN), please drop

4

(B2 Features/Faciliies

‘Service Change Related Details

Landiine Ne: *

oz0-z7araaza (Lanouine i)
Landine B
AddRemove Facilities: * | Salect Add ar Remave .

Remawe

Landline/Eroadband: *

* Home n ContaciUs 0 Log oul

Welcome, Akanksha

Last Login: 20161210 12:3348

Customer

1d 1018050728
Customer D.E. CDR DATA
Name 'CENTRE, ITPC PUNE
Landline o0 57972050
Number
Mabile — zpar7i7008
Number
Email Id  :kumarakanksha@tcs.com
Account  WORKING OFFICE BSML
Type EMPLOVEES
Account

:OFFICE CONNECTION
Subtype

Method Of Communication:E-MAIL

Wiew Bills

Pay Mabile Bills

Quick Pay
View/Redeem Loyalty Points

Register for Mobile
Number & Email ID

Register far Ga-Green (Bilsan
Email anly)
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e Select the feature that you wish to Add or Remove from the list shown on the screen.

“» BSNL

Opfions

Change of Features/Facilities
Manage Account

My Services

Modify Services -
Change of Tariff Plan
Change of Features
Change BB Passward
Shifla Landline

Track My Service Change

jew

illi i €

sage €

Account Profile €
Schedule Gonference

' 4

YRd H=R i RifeS BHARAT SANCHAR NIGAM LIMITED

Dear Sir/Madam

If you want to add/delte any features/facilities{Eg:Calling Line |dentification, provision of VPN), please drop
& request below. Please note that all the fislds are mandatory.

Choose Features/Faciity

(10-]

Landline:

Sstect a Fasolitly

{10f2)

L Bl=

L

LANDLINE_TRUNK_BOOKING
LANDLINE_ABBREVIATED DIALING
LAMDLINE_DELS HUNT_GROUP
LANDLUNE_CHANGE_FILOT_MO_HUNT
LANDHLINE_CLIR
LANDLINE_SWAY_CALL CONFERENCING
LANDLINE_CALL FORWARD

LAMDUNE_CALL_CONFERENCING

Restricted Features

A Home

=g

B ContactUs

Customer

1018050726
Id °

Customer D.E. CDR DATA

Name CENTRE, ITPC PUNE
Landline 455 57373850
Number
Mobile

T03ITIT
Number ~ peamirese
Email Id  :kumarakanksha@tes.com
Account  WORKING OFFICE BSNL
Type "EMPLOYEES
Account | R -
Subtype :OFFICE CONMECTION

Method Of Communication:E-MAIL

® Logou

View Bills

Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Register far Go-Green (Bills an
Email anly}

Quick Links

¢ If you do not see the desired feature listed on the selection list, click on "Restricted
Features" list. Features that cannot be modified from the CWSC portal can be viewed

here.
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Opflions
Modify Senvices

Change of Tariff Plan

Change of Fealires

Change BB Password

Shifla Landlne

Track My Service Change

o Check and verify the details selected for your request, then click on Submit.

YA H=R A f@f#es  BHARAT SANCHAR NIGAM LIMITED

Change of Features/Facilities

4

e

Choase FeaturesFaclity

Dear SirfMadam

If you want to addidelete any features/facilities{Eg:C alling Line |dentification, provision of VPN), please drop
3 request below. Flease note that all the fizlds are mandatory.

Islsct a Faclty

e

®

® LANDLINE_TRUNK_BOOKING Facility
® LANDLINE_ABBREVIATED_DIALING Faxcility
® LANDUINE_DELS_HUNT_GROUF Facility
® LANDHINE_CHANGE_PILOT_NO_HUNT Facility
® LANDUNE_CLIR Facility
e LANDLINE_SWAY_CALL CONFERENCING Facility
e LANDLINE_CALL_FORWARD Facility
@ LAND CALL_CONFERENCING Facility

I Restricted Features .

User Manual

Mo BB conmavs D Lo

Welcome, Akanksha

Customer

d 1018050726
Customer D.E CDR DATA
Name 'CENTRE, ITPC PUNE
Landline >0 57372050
Number
Mobile zpq5 717008
Number
Email Id  :kumarakanksha@tes.com
Account WORKING OFFICE BSNL
Type EMPLOYEES
Account

:OFFICE CONNECTION
Subtype

Method Of Communication:E-MAIL

Wierw Bills

Pay Mabile Bills
Quick Pay
‘iew/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Register far Go-Graen (Bilsan
Email anly)
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P BSNL wRa =R @RS BHARAT SANCHAR NIGAM LIMITED Brore  Doonsave O ogou
ogou

Opfions
Change of Features/Facilities Welcome, Akanksha
Manage Account Last Login: 20161210 123348
H Customer .
Dear Sir/fMadam h (1018884725
Modify Services 4 -
If you want to add/delete any features/facilities(Eg:Calling Line Identification, provision of VPN), please drop Customer :D-E- CDR DATA
Change of Tarif Plan a request below. Flease note that all the fizlds are mandatory. Name_ CENTRE, ITFC FUNE
:‘”";'"e {020-27372850
Change of Feaires umber
(VL =Y | Confirmnation
Change BB Password
Mobile
TO3ZTIT
Shifla Landine Number - 0327 17RO

Email Id  :kumarakanksha@tes.com

Track My Sendcs Change

Landline No:
Service Type: Landline
AddorRemove:  add

0Z0-27373859

Register Complaints Account  WORKING OFFICE BSNL

- Product Id: D5 Type ‘EMPLOYEES
Update Biling Frofile Facility Description:Landline Account LOFFICE CONMECTION
Subtype = -

Bills & Payments

My Usage

Method Of Communication:E-MAIL

Manage Loyalty Points.

Account Profile € Quick Links

New Services —

Vohintary Closure: Pay Mabile Bills
Quick Pay

Schedule Conference iew/Redeem Loyalty Points

Register for Mobile
MNumber & Email ID

Register for Gao-Green (Billsan
Email anly}

1.8.3. Changing BB Password

Broadband users can change their broadband passwords (Modify Services > Change of BB
Password).

1y

cwscC >( NIB Portal

Figurel8: Change Broadband Password

CWSC application will redirect the user to NIB Password Change page where user can change the BB
password.

This link will work only from Live BB Connection that is, users having BSNL broadband and using the
same for changing BB user password.
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1.8.4. Shifting a Landline

User Manual

To shift a landline, user needs to Click Shift a Landline(Modify Services > Shift a Landline) from side
menu.

» BSNL URAEAIR AHEEHES BHARAT SANCHAR NIGAM LIMITED

Opfions

Modify Services
Change of Tariff Plan
Change of Features
Change BB Passward
Shifta Landline
Track My Service Change

Register Complaints

Update Billing Profile

Bills & Payments

My Usage

Manage Loyalty Points.

Account Profile

Voluntary Clasure

Schedule Conference

e On clicking Shift A Landline option, Shift Landline page will appear.

Shift a Landiine

Please Note:

1) Your telephone number will be changed if telephone exchange of the new installation address is different.

2) In case of same telephone exchange, your phone number will remain the same.

e —
Please select a landline number to be shifted:* 020-27373859 { LANDLINE } '
L
Customer ID: 1018959728
Phone Mumber to be shifted: 020-27373859
i . — e
Shift Options:* [Fseeasnnaptans B

Current installafion Address

Houss TiC @ WORK STATION-ROOM, FIRST

No: FLOOR
City: PUNE PUN
District:  pyyc

Stragt: oo DATA CENTRE, RTTC BULDINGPLOTNO 12 MIDC, &

BLOCKCHINCHWAD
state:  MAHARASTRA
FIN

Coda 411019

Houss No:*
City:*

District:* Select
L

SubLocality:* |- Salect Sub Lacality
L

¥ Nerw Billing Address is same as abave.

New installafon Address

Strast:*

Stata:* | —Select State '
sS—

Main Localty:* | ~Select Lacality- '

PIN Coda:*

Welcome, Akanksha

Lasi Login: 20161210 123348

CUStomer 1018050720
Customer [D.E. COR DATA
Name ‘GENTRE, ITFC PUNE
Landline 5 57372050
Number
Maobile

T03ZTITEEE
Number

Email Id  :kumarakanksha@tes.com

Account  WORKING OFFICE BSNL
Type EMPLOYEES
Account

Subtype {OFFICE CONNECTION

Method Of Communication:E-MAIL

Quick Links

View Bills

Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Regizter far G- Grean (Bilsan

Email anly}
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"» BSNL ¥R ¥=R A f&fiies BHARAT SANCHAR NIGAM LIMITED P = o O
oame ontact g oul

Opfions
Welcome, Akanksha
0123348
Please Note:
1) Your telephone number will be changed if telephone exchange of the new installation address is different. Customer 018050725
Modify Servi 2} In case of same telephone exchange, your phone number will remain the same. Id )
fy Senvices Customer D.E. COR DATA
Change of Tarif Plan r:::’e“ne CENTRE, ITPC PUNE
Please select a landline numberto be shifted:* 020-27373850
Ch Number
ange of Feakires
Change BB Passwaord Curreniinsiallafion Address
Mobile
7032717
Shifla Landine Number  CieTITESS

Email Id  :kumarakanksha@tcs.com
Track My Senice Change

New Installabon Address

Register Complaints.

Account  WORKING OFFICE BENL
Type EMPLOVEES

Update Billing Profile ¢
Acgount e e CONNECTION
Subtype

Bills & Payments

L Method Of Communication:E-MAIL

Manage Loyalty Points

Account Profile
Wiew Billz
Voluntary Clasure Pay Maobile Bills
Quick Pay
Schedule Conference WView/Redeem Loyalty Points

Register for Mobile
Number & Email 1D

Ragiztar far Go-Graen (Bilzan
Email anly)

e Select Landline number from the dropdown list.

e On selecting Landline number from dropdown, details related to selected landline number will
appear.
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e Select shift option from dropdown list.
P BSNL WRa ¥R Frmfifes BHARAT SANCHAR NIGAM LIMITED B oome Doomavs O ogan

Opfions

Shift a Landline Welcome, Akanksha
Manage Account ¢ . —

e — < Please Note:
¥ 1) Your telephone number will be changed if teleph hange of the new i ion address is different. Customer D1E0EETIE

e . 2) In case of same telephone exchange, your phone number will remain the same. Id
ok Senne= Customer D.E. COR DATA

Change of Tariff Plan r::nnde”ne CENTRE, ITPC FUNE
Please select a landline number to be shifted:* 020-27373859 | LANDLI ' Numb -020-273TIB50

Change of Features L umber
Customer ID: 1018259728

Change BB Password Phone Number to be shifted: 020-27373859
Shift Options:* Mobile

Shifla Landline Number TOIZTITE0G

Email Id  :kumarakanksha@tes.com

Track My Service Change Current instaliaion Address Shift When Feasile
) ) . Shiftan Custorner Requesied Da
Register Complaints . Houss No: Strast: Shift mmediate Account WORKING OFFICE BSNL
Update Billing Profile ¢ . .
Distrit: PN Cods: Account rICE CONNECTION
Subtype
Bills & Payments L3
u New installaon Address -
¥ Method Of Communication:E-MAIL
Manage Loyalty Points. < Houss No:* Straat:*
Chity:* State:* ANDHRA PRADESH
Account Profile < ™ = '
District: HYDERAE Main L = ROAD
" : o . ain Locality |ourosD '
Seryi ¢ ————— —_—
New Services . SubLocalty* [0 UROAD . PIN Coda:* View Bills
L
T ETTD B i Pay Moabile Bills
e w Biling Addressis same as abave. Quick Pay
Schedule Conference WView/Redeem Loyalty Points

[ s | — Register for Mobile
Number & Email ID

Register fur Go-Green (Billsan
Email anly)

® BSNL WRAH=R A @S BHARAT SANCHAR NIGAM LIMITED . =i O
ome ontact og out

Opfions

Shift a Lansdline Welcome, Akanksha
Manage Account ogie: 2

e
1) Your telephone number will be changed if telephone exchange of the new installation address is different. Customer 1018858726
2) In case of same telephone exchange, your phone number will remain the same. Id
Customer D.E. COR DATA
X X Name 'GENTRE, ITFG PUNE
Please select a landiine numberto be shifted:* [820-27373858 | LANDLINE ) ' Number 20-ZT373850
Customer|D: 1018959726
) Phane Number to be shifted: 020-27373859
& Number

Email I1d  :kumarzkanksha@tcs.com

Currentinstallafion Address

Houss TIC @ WORK STATION-ROOM, FIRST Stragt: CDR DATA CENTRE, RTTC BUILDINGPLOT NO 12 MIDC, G Account  WORKING OFFICE BSNL
Ho: FLOOR BLOCKCHINCHWAD Type "EMPLOYEES

District:  pune Coge: 411019 P

Schedule Conference

Method Of Communication:E-MAIL

New Installafion Address

Housa Noc* 301 Streat: pragti petral pump

cty:+ e states [VnDitva prADESH B
District:* BHOPAL . Main Locality:* | i P NAGAR ' View Bills
s L S
sub Locatty:* [zonr 2 . PIN Cotle:* TR Pay Mobile Bills
& )
Quick Pay
¥ Hew Billing Addre: e a5 abave. View/Redeem Loyalty Points

Register for Mobile

m m Number & Email ID
Register far Ga-Green (Bills an

Email anly}
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e Toreset the details entered in fields, click on Reset button.

P BSNL YRGH=R v @S BHARAT SANCHAR NIGAM LIMITED

M vome B2 Contats OLqul

Opfions

Shift a Landline
Manage Account " Last Login: 20161210 132000

. 9 Flease Note:

My Services N . . . . R

1} Your telephone number will be changed if telephone exchange of the new installation address is different. Customer A01B0EOTIE
Modify Ser . 2) In case of same telephone exchange, your phone number will remain the same. Id :

qyEEE= - Customer D.E. COR DATA
PR e Name ‘CENTRE, ITPC PUNE
egister Complaint < Landli
Please select a landline numberto be shifted:* 020-27373859 { LANDLINE ) . Hzr:“ h:‘re 020-2TETREER
Update Billing Profile S CustomerID: 1018959726
_ Phone Number to be shifted: 020-27373853
Bills & Payments. < _ . | e — Maobil
Shift Options:* Saloct Shift Optans o0V 7gaa7iTEee
. . Number ~ =
My Usage 4 Email Id  :kumarskanksha@ics.com
Manage Loyalty Points <
Houss  TiC @ WORK STATION-ROOM, FIRST strggt: CDR DATA CENTRE,RTTC BUILDINGPLOT NO 12 MIDC, G Account  WORKING OFFICE BSNL
Account Profile < Ha: FLOOR " BLOCKCHINCHWAD Type "EMPLOYEES
City: PUNE PUN Stata: Account
- :OFFICE CONNECTION
New Services < PIN
Method Of Communication:E-MAIL

Schedule Conference e Py

Houss No:* Strast:*

Quick Links

Clty:* State:

District: [~Select Dzt . Main Locaity:* [ s View Bills

SubLocallty:* |- Salact Suss Lacally . PIN Code:* Pay Mobile Bills
- CQuick Pay

Wiew/Redeem Loyalty Points
Register for Mobile

Number & Email ID
Ragister fr Go-Green (Bills an
Email anly)

e After selecting Shift Option from dropdown list, enter valid New Installation Address
details and click on Submit button.

e On clicking Submit button, if all the details are valid and no any pending request are
there, then a successful request for shifting landline will be raised.

1.8.5. Tracking My Service Change

User can track their service provision, On clicking “Track My Service Change” from side menu (Modify
Services —> Track My Service Change).User will get the list of Service provision request and My order
request
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Opfions

Medify Services
Change of Tarifl Plan
Change of Featires
Change BB Password
Shifta Landline
Track My Service Change

Register Complaints <

Update Billing Profile ¢

Shaw | 10

v [anvies

8018690467

A0186a3441

8018687435

A018687327

8018687232

a01a6a4671

A018673795

8018605698

A018583784

8018587255

220
27373859

a20
27373859

220
27373859

a20
27373859

220
27373859

220 BILL PLAN
27373859 | CHNAGE

a20
27373859

220
27373859

a20 FACILITY
27373859 MODIFICATION

220 FACILITY
27373859 MODIFICATION

Showing 1% 10 af 13 envies

YRd 4R A [fES  BHARAT SANCHAR NIGAM LIMITED

Swearch:

My Service Provision Request

Request Subtype
LANDLINE_LOCAL

Landline
LANDLINE_LOCAL

ERD
CHARGES-PLAN

HOTLINE-ZERO
CHARGES-PLAN

HOTLIN RO
CHARGES-PLAN

PLAN-SERVICE
CUSTOMERS
Layalty Scheme 25 units

LANDLINE_INSURANCE

Landline

Shift

Shift

Shift

Shift

Shift

Madify

Shift

Shift

Madify

Madify

Shiftacrass Open
Exchange

Shift across| Cancelled
Exchange

Shift across Cancelled
Exchange

Shiflacrass Cancalled
Exchange

Shift across Cancelled
Exchange

Madify  |Cancelled

‘Shift across Cancelled
Exchange

Shift across Cancelled
Exchange

Servics
Order
Campleted

Madify

Service
Order
Completed

Madify

Pn

114757
2016-12
oa
184247
2018-12
Lk}
180349
2016-12
oa
172305
2016-12
a3
150227
2016-12
a7
165548
2018-11
26
180333
2018-11
24
172238
2018-11
24
150521

Track My Service Provisions
Manage Account <

2016-12-09
123549

2016-12-08
2106:41

2018-12-08
18:32:10

2016-12-08
175315

2016-12-08
15:41:48

2016-12-08
142547

2016-11-30
174326

2018-11-24
19:30:18

2016-11-24
1520230

M vome B contsctus

User Manual

® ogou

Welcome, Akanksha

Last Login: 2016-12-10 132000

Customer1o1esse120

Customer D.E. CDR DATA

Hame ‘CENTRE, ITPC FUNE
Landline 10 7372050

Number

Mobile  7oy5717008

Number

Email Id  :kumarakanksha@tcs.com
Account  WORKING OFFICE BENL
Type EMFLOYEES

Account

Subtype :OFFICE CONNECTION

Method Of Communication:E-MAIL

View Bills
Pay Mobile Bills
CQuick Pay
iew'Redeem Loyalty Points
Register for Mobile
Number & Email 1D

Register for Go-Green (Bilsan
Ermail anly}
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Track My Orders

Show | 10 ¥ entries

Billing Account|Phone Order Type Created Closing
Orderid ~|Number Number Order Subtype Date Date

1756747115 9000144794

1756746835 9000144794

1752702933 9000165341

17526888580 9000144794

1750906917 9000144794

1750868459 9000162559

1690658821 9000162559

1690648251 9000162559

1680638513 9000165341

1690062704 9000162559

040-
29921417

040-
29921417

040-
29811900

040-
29920936

040-
29920936

040-
2560155

040-
222299

040-
222300

040-
29811900

040-
2560155

Showing 1 to 10 of 29 entries

MMy Orders

Maodify Broadband
Provision
Mew Provision
WModify Broadband
Modify
Maodify Change in
Senvice
Maodify Change in
Service
Maodify Change in
Senvice
Mew Provision
Mew Frovisian
Maodify Broadband
Modify
Transfer  Third Party

without inst addr

Search:

Submission

In Progress

In Progress

Cancelled

In Progress

Cancelled

Cpen

Cancelled

Cancelled

Complete

Cancelled

User Manual

2016-08-04
05:55:21

2016-08-04
054312

2016-07-22
06:40:47

2016-07-22
06:02:05

2016-07-19
12:00:20

2016-07-18
11:41:18

2016-02-01
06:31:13

2016-02-01
055516

2016-01-30 2016-02-23
121225  06:48:07

2016-01-25
11:02:51

.

1.9.

Registering Complaints

The complaints are categorized as follows:

Technical
Billing

The categories can be extended or sub-categorized based on the requirement.

The users can raise technical complaints without logging on to the system.
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Options

Manage Account

Register Complaints

Update Biling Profile

Bills & Paymenis

My Usage

Manage Loyalty Poiniz
Account Profile

New Services
Voluntary Closurne

Schedule Conference

Bills & Paymenis

Billing Account No: 1019223974

Landline No: 020-27373859
Outstanding Unbilled
Amount Amount
due on 2016-1227  [till 2016-12-09
T670.81 70

= Go to Bills & Payments

My Complainis

4

As we constantly strive to improve our
services, we do not take girevances
lightly. Wiew and Register complaints here
to help us serve your better.

» Go to my complaints

YRd ¥uR i fiff?s BHARAT SANCHAR NIGAM LIMITED

‘Wondering how you most use your
services? You can view your usage details
and export it as POF or xls

= 30 to my usage

a8
N

We appreciate your trust in us and provide
our customers with a Loyalty Scheme.
You can manage and redeem your
Loyalty Points here.

= Go to Loyalty

Loyalty Management

1.9.1. Raising a Technical Complaint

User Manual

* Home Contact Us (IJ Log out

Welcome, Akanksha

Last Login: 2016-12-10 132000

Customer Id 1018959726
Customer  D.E COR DATA CENTRE,

Name ‘ITPC PUNE
Landline
020-27373859
Number
Mobile Number:7032717996
Email Id tkumar.akanksha@tcs.com

Account WORKING OFFICE BSML

Type "EMPLOYEES
Account
Subtype {OFFICE CONMNECTION

Method Of Communication:E-MAIL

view sils Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile Number
& Email ID

Register for Ge-Green (Bills on Email only)

Users can raise a technical complaint on Landline and Broadband by selecting the complaint type. On
clicking “Raise Technical Complaint” from side menu (Register Complaint - Raise Technical

Complaint)
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P BSNL ¥Ra¥eR FrmfafiRs BHARAT SANCHAR NIGAM LIMITED B rome  Dcomtvs O togon

Tech complaints Welcome, Akanksha
LastLogin: 2016-12-10 132000
My Senvices

‘ F Customer,
Modiy Sewvices f Dear Sir/Madam o 1018959726
' Customer D.E. COR DATA

Options

Manage Account

) ] If you have a complaint or concem about our Biling service, please let us know. Mame CENTRE, ITPC PUNE
Regisiter Complainis Please note that all the fields are mandatory. Landline
020-27373859
Number
Raise Billing Complaint
Raise Technical Complaint ' Telephone no/Service D Mobil
e

Track My Complaints.

Numbe T032717996
Please select a telephone no/service |0 and the reason behind the complaint E‘-"“_I r
mai

skumar akanksha@tcs.com

Update Biling Profie Note:® Marks a5 Mandstory Fizld d
Bills & Paymenis Billing Account Number : 1018223874

Contact Number * 7032717996 Account WORKING OFFICE

sage S — T BSML EMPLOYEES

~L Telephone noiService 100 Select Telephone nolService 1D . A);p:()ur‘rl OFFICE
Manage Layalty Points Complaint Type = [Select reason for compiaint - Subtype ‘CONMECTION

Selected Complaint Type :
Account Profile

Method Of E

New Services Description * Communication MAIL

Voluntary Closure
Schedule Conference m

View Bills
Pay Iobile Bills
Quick Pay
View/Redeem Loyalty
Points
Register for Mobile
| _Number & Email ID

Register for Go-Green (Bills on |
Email onhy}

https://selfcare.bsnl.co.in/tungsten/Ul/facelets/raiseTechnical Complaint.xhtml#

e Check and verify the alternate Contact details on which you can be reached for resolving the
issue.

e Then select the Telephone Number /Service ID on which you wish to raise a complaint.
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P BSNL YRAEOR Frm fafiee BHARAT SANCHAR NIGAM LIMITED & vome comactvs ) Logou

Options

Manage Account < Lasi Login: 2018-12-10 1320400
My Senices s tome
_ \J Customer. 15a59726

Dear Sir/Madam d

Welcome, Akanksha

Modify Semvices : Customer D.E. COR DATA
) ] If you have a complaint or concem about our Biling service, please let us know. Name 'CENTRE, ITPC PUNE
Register Complaints = Please note that all the fislds are mandatory. Landline
Number :020-27373859

Raise Billing Compilaint

Raise Technical Complaint Telephone no/Service 1D
Mobile

Numbe (T032717996
Track My Complaints Please select a telephone nofsenvice 10 and the reason behind the complaint umber
Email
1d skumar akankshai@tcs.com

Note:* Marks a5 Mandatory Field

Update Biling Profile <
Bills & Payments £ Billing Account Number © 1018223074
Account WORKING OFFICE

Contact Number = 7032717996 .
sage Type BSMNL EMPLOYEES
Telephone nolService 1D:* Select Telephone no/Service 1D Account OFFICE
Manage Loyalty Points < Complaint Type :* = Subtype CONMECTION
Selected Complaint Type G20-Z7373858 { LANDLINE }
Account Profile E
Method Of E-
Peseription 2 communication Al
Voluntary Closure
Schedule Conference m

View Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points
Register for Mobile
Number & Email ID

Register for Go-Graan (Bills on
Email only}

e Select the Reason from the drop-down stating the cause of complaint.
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> B R HaR i fafies  BHARAT SANCHAR NIGAM LIMITED & vome conmetts () ogo

Options

Manage Account = LastLagin: 2018-12-10 13:20:00
My Services < tome!
_ \J Customer, 15959725

Vielcome, Akanksha

[echnical complaints

S — Dear Sir/Madam Id
Customer D.E. CDR DATA
If you have a complaint or concem about our Biling service, please let us know. Name 'CENTRE, ITPC PUNE
Register Complaints - Please note that all the fields are mandatory. Landline
:020-27373859
Number
Raise Billing Complaint
Raise Technical Complaint Telephene no/Service 1D i
Mobile 732717086
Track My Complaints ase select a telephone nofservice |D and the reason behind the complaint :um.klier
mai

. id skumar akanksha@tcs.com
Update Biling Profie . Note:* Marks a5 Mandstory Fisld
Bills & Payments s Billing Account Number : 1018223874
Contact Number -* 7032717936 Account WORKING OFFICE
My Usage ) Type BSHL EMPLOYEES
[wome < [ g s
Manage Loyalty Points < Complaint Type Subtype CONMNECTION
Selected Complaint Type :
Account Profie <

Schedule Conference

—————————————————
0Z0-27373858 { LANDLINE )

Select reason for complaint

Select reason for complaint
Cable Fault

Completely Qut of Order
Instrument Faulty

Low Spesch

Method OF E-
Communication MAIL
iscellanecus Fault

No Incoming Call
No Inceming Ring m
- Viiew Bills
Pay Mabile Bills
Quick Pay
View/Redeem Loy alty
Foints
Register for Mobile
Number & Email ID

Register for Go-Green (Bills on
Email onty}

Y-y

e Enter the description of the problem you are facing with the service. Click on Next.
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™ BSNL YRd 9aR M fffiee BHARAT SANCHAR NIGAM LIMITED B rone 3 cotmotvs 1 oy

Options

Technical complaints Wielcome, Akanksha
Manage Account <

LasiLagin: 2016-12-10 132000

Customer

I |
Dear Sir/Madam 018959726

Customer D.E. COR DATA

) ) ' If you have a complaint or concem about our Biling service, please let us know. Mame 'CENTRE, ITPC PUNE
Register Complaints Please note that all the fields are mandatory. Landline
Number :020-27373859

Raise Billing Complaint

Raise Technical Complaint Telephone no/Service 1D
Mobile

T032717996
ek My CompEnt Bt
Email
) 1d skumar akanksha@tcs.com
Update Biling Profie . Note:* Marks as Mandatory Fiskd

Bills & Payments < Billing Account Number : 1018223674
Contact Number = 7032717996 Account WORKING OFFICE
My Usage . [P ————— Type BSML EMPLOYEES
_ Telephone nof Service 1D:* | 020-27373858 { LANDLINE } ' Account OFFICE
e :
Manage Loyalty Points < Complaint Type =* \L{m Speech ' Subtype CONMECTION
Selected Complaint Type © =
Account Profile = Low Speech
Method OFf E-
Schedule Conference m
View Bills
Pay Wobile Bills
Quick Pay

View/Redeem Loyalty
Foints

Register for Mobile
Number & Email ID
Reg|1 Saturday, December 10, 201

e Check and verify the details of the Complaint you are about to raise. Click on “Submit Complaint”.
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® BSNL  HRdHdR f-H fiffes BHARAT SANCHAR NIGAM LIMITED B o Doomsvs O ogon

Options
Technical complaints
Manage Account < : 2016-12-10 1320400
i ! \J : CUStomer, 115959726
lodiy Servces - Dear Sir/Madam Id
Customer D.E. CDR DATA
) ) ' If you have a complaint or concem about our Billing senvice, please let us know. Mame CENTRE, ITPC PUNE
Register Complaints Please note that all the fields are mandatory. Landline
H020-27373859
Number
Raise Billing Complaint
Raise Technical Complaint Telephone no/Service ID JsLiTGETE .
Mobile 7035717996
Track My Complaints Number
Ema” :kumarakankshai@tcs.com
Update Biling Profile Telephone nol Service 1D:020-27272858
Billing Account No: 1018223074
Billz & Paymenis Comiplaint Type: Low Spesch
Contact Number : TO32TITERS Account WORKING OFFICE
My Usage Description : Low Speech Type BSHL EMPLCYEES
+ Submit Complaint Account OFFICE

Subtype ‘CONNECTION

Manage Loyalty Poinis

Account Profile S

Method OF E
Communication MAIL

New Senvices
Voluntary Closure
ok o EST
View Bills
Pay Mobile Bills
Quick Pay

View/Redeem Loyalty
Points

Register for Mobile
| _Mumber & Email [D

Register for Go-Green (Bills on |
Email anly}

1.9.2. Raising a Billing Complaint

The users can raise a billing complaint on Landline or Broadband, by selecting the complaint type. On
Clicking “Raise Billing Complaint” from side menu (Register Complaints - Raise Billing Complaints)
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™ BSNL YRa¥dR mm f@ffREe BHARAT SANCHAR NIGAM LIMITED B vome conmetts ) Log o

Options

y R Biling Complaint Weicome, Akanksha
Manage Account . Last Login: 2016-12-10 13:20:00

‘ Customer
= :1018959726
Mody Servces Dear Sir/Madam Id
Customer D.E. COR DATA
) ] ) ' If you have a complaint or concem about our biling service, please let us know. Mame 'CENMTRE, ITPC PUNE
Register Complaints ¥ Please note that all the fields are mandatory. Landline
020-27373859
Number
Raise Billing Complaint [
Raise Technical Complaint Service Type K& dET IR
Mobile
7032717996
Track My Complaints Please select a Telephone no./Service ID and the reason behind the complaint :leklier
mai

. a :kumarakanksha@tcs.com
Updaie Biling Profie . Note:* Marks as Mandatory Fiskd
Bills & Payments < Billing Account Number : 1018222874
Telephone nof Service 1D [sekect Tetepons no/semics 1D ' Account WORKING OFFICE
sage — Type BSHL EMPLOYEES
Latest Invoice Period :* \Selecl your invoice ' Account _OFFICE
Manage Loyalty Points € Selected Invoice : Subtype ‘COMMECTION
Account Profile <
_ Method Of e
Cornmunicaﬁon .MAIL
Schedule Conference m
Wigw Bills
Pay Mobile Bills
Quick Pay

View/Redeem Loy alty
Points

Register for Mobile
Number & Email ID

Register for Go-Green (Bills on
Email only}

https://selfcare.bsnl.co.n/tungsten/Ul/facelets/raiseBillingComplaintxhtml#

e Select the TelephoneNo/Service ID on which you wish you are facing an issue.
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» BSN YR ¥uR f-rm fiff?s BHARAT SANCHAR NIGAM LIMITED & o

ContactUs () Logout

Options

Raise Biling Complaint

Weicome, Akanksha

La=i Login: 2016-12-10 132000

‘ Customer,
= 11018959726
P —— Dear Sir/Madam 1
Customer D.E. CDR DATA
If you have a complaint er concem about our kiling service, please let us know. Name ‘CENTRE, ITPC PUNE
Regisier Complaints = Please note that all the fields are mandatory. Landling
:020-27373859
Number
Raise Billing Compilaint
Raise Technical Complaint Service Type EedCET MY
Mobile
T032717996
Track My Complaints Please select a Telephone no./Service |D and the reason behind the complaint Number
Email
. 1d skumar akanksha@tcs.com
Update Biling Profile . Note:* Marks 35 Mandstory Fiekd
Bills & Payments < Eilling Account Number 1018223074
Telephone nolService 1D Select Telephone no/Service 1D Account :WORKING CFFICE
My Usage Type BSHL EMPLOYEES
Latest Invoice Period Selzct Telephane nofService 1D Account OFFICE
Manage Layalty Points < Selected Invoice : (020-27373856 { LANDLINE } Subtype 'CONMECTION

Account Profile b
Communication .MAIL

Method OF E-

==
iew Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points
Register for Mobile
Number & Email ID

Register for Go-Green (Bills on
Email onhy}

e Select the invoice period from the drop-down.
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® BSNL YRdHER Frmfaffits BHARAT SANCHAR NIGAM LIMITED B rome Doovs O wogou

Options

Manage Account < LastLogin: 2018-12-10 132000
My Services . tome!
_ \J CUStOMET, ;18955726

Weicome, Akanksha

Biling Complaint

B — Dear Sir/Madam i
Customer D.E. CDR DATA
If you have a complaint or concem about our biling service, please let us know. Mame 'CENTRE, ITPC PUNE
Register Complainis - Please note that all the fields are mandatory. Landline
020-27373859
Number
Raise Billing Compilaint
Raise Technical Complaint Service Type K<y =T aE v
Mobile
T032717996
Track My Complaints Please select a Telephone no./Service |D and the reason behind the complaint Number
Email
d tkumar akanksha@tcs.com

Communication MalL

Note:* Marks a5 Mandatory Field

Eilling Account Number : 1018223874

e
Telephone nol Service 1D:* 020-2T3T3850 { LANDLINE ) ' Account WORKING OFFICE
L

Type  'BSNL EMPLOYEES
Latest Invoice Period * Select your invoice . Account OFFICE

Selected Invoice : e Subtype "CONNECTION

Method OF E-

Quick Links
Schedule Conference

iew Bills
Pay Iobile Bills
Quick Pay
View/Redeem Loyalty
Foints
Register for Mobile
Number & Email ID

Register for Go-Green (Bills on
Email only}

e Corresponding InvoiceNo will appear on the screen. Verify and click on next.

68



P BSNL  HRd ¥R W faffiee BHARAT SANCHAR NIGAM LIMITED

Options

Register Complaints
Raise Billing Complaint
Raise Technical Complaint
Track My Compiaints
Update Biling Profile

Bills & Paymenis

My Usage

Manage Loyalfy Poinis

Account Profile

New Services

Voluntary Closune

Schedule Conference

‘Dear SirfMadam

' If you have a complaint or concem about our biling service, please let us know.
Please note that all the fields are mandatory.

Service Type [Relly =T aET

Please select a Telephone no./Service |D and the reason behind the complaint

Note:* Marks as Mandatory Field

Billing Account Number : 1018223074
B
Telephone nolService 1D:* 020-27373850 | LANDLINE } '
L

Latest Invoice Pericd :*
Selected Invoice :

e Select the Reason for Complaint from the drop-down.

User Manual

* Home Contact Us 0 Log out

Vielcome, Akanksha

LastLogin: 2016-12-10 132000

I?j““" e 1018959726

Customer D.E. COR DATA
Name 'CENTRE, ITPC PUNE

Landline
:020-27373859
Number
Mobile
STO32717996
Number
Ema” tkumar akanksha@tcs.com

Account WORKING OFFICE
Type  BSHL EMPLOVEES
Account OFFICE

Subtype "CONMECTION

Method OF E
Communication MAIL

‘Quick Links

Viw Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points
Register for Mobile
Number & Email [D

Register for Go-Green (Bills on
Email only}

69



User Manual

™ BSNL  HRdEaR Frm fefHes BHARAT SANCHAR NIGAM LIMITED B rore Boommve O togon

Options

Raise Biling Complaint Welcome, Akanksha
Manage Account s

Last Login: 2016-12-10 132000

Customer,

NI |
Dear Sir/Madam 018959726

Modify Services . Customer D.E. COR DATA
) ] ' If you have a complaint or concem about our biling service, please let us know. Mame CEMWTRE, ITPC PUNE
Register Complaints = Please note that all the fields are mandatory. Landline
Number :020-27373859

Raise Billing Complaint

Raise Technical Complaint
Mohbile

T032717996
) E‘I'nall tkumar akanksha(@tes.com
L " Complain Tpe

Bills & Payments < g:mhlcmbr:rai-:“ Type :
um 7
Manage Loyalty Points <
Account Profile <
Method Of E-

: . Communication MAIL

New Senvices
]

Schedule Conference m

\igw Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Foints
Register for Mobile
MNumber & Email ID

Register for Go-Green (Bills on
Email cnly}

Account WORKING OFFICE
Type  'BSNL EMPLOYEES
Account OFFICE

Subtype 'COMNECTION

e Check and verify the contact detail.
o Enter description for the problem being faced.

e Click on Next.
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P BSNL  HRd 9uR FFAARCE BHARAT SANCHAR NIGAM LIMITED B rome  Bcomsivs O togon

Options

e et : LastLogin: 2016-12-10 132000

ks { ‘ Customer
_ - :1018959726

Modiy Services Dear Sir/Madam Id

Raise Billing Complaint

Weicome, Akanksha

Customer D.E. CDR DATA

) ) If you have a complaint or concem about our biling service, please let us know. Mame CEMTRE, ITPC PUNE
Register Complaints Please note that all the fields are mandatory. Landline
Number [020-27373859

Raise Billing Complaint

Raise Technical Complaint Complaint Type Mobil
e
7032717996
Track My Complaints Please select a Complaint Type N um.ber
E'ma” skumar akankshai@tcs.com
Update Bi Profie < " ——
= —i= Complaint Type :* Complaint in LL usage charges ‘
L
Bills & Payments ¢ Selected Complaint Type : ‘Compilaint in LL usage charges
T —
Contact Mumber 7032717996 Account WORKING OFFICE
My Usage Description :* Billing Complaint Type BSML EMPLOYEES
Account OFFICE
Manage Loyalty Points . Subtype COMMNECTION
Account Profile
Method OFf E-
New Services < m : Communication MAIL
Voluntary Closure
Quick Links
Schedule Conference _
View Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points

Register for Mobile
Number & Email ID

Registar for Go-Green (Bills on
Email anly}

o Check the Complaint details. And Click on Submit button.

71



User Manual

? BSNL  ¥Ra4aR frm fefies BHARAT SANCHAR NIGAM LIMITED B rove  Moosivs B ogo

Options

Manage Account e LasiLagin: 2018-12-10 132000
My Sevices s tome!
_ \J Customer, 1118959726

Raise Biling Complaint

W¥eicome, Akanksha

Moty Semw Dear Sir/Madam 1d
Customer D.E. COR DATA
) ) If you have a complaint or concem about our billing service, please let us know. Mame 'CENTRE, ITPC PUNE
Register Complaints = Please note that all the fields are mandatory. Landline
Number (020-27373859

Raise Biling Complaint

Raise Technical Compilaint

Service Type i
[ Servce Tve e

Numbe:
Email
Id

7032717996
Track My Complaints T

Please select a Complaint Type

skumar akanksha@tcs.com

Update Billing Profile <
Billing Account No: 1019223074

Bills & Paymenis - Latest Invoice Period: 01-0CT-16 TO 30-NOV-18
Invoice No: 10182230740028 Account WORKING OFFICE

- Account OFFICE

Description : Billing Complaint H

Manage Loyalty Points < . = Subtype COMNECTION
« Submit Complaint I

Telephone no/Service |D: 020-27372850

Account Profile <
Method OF E-
Schedule Conference m
View Bills
Pay Mobile Bills
Quick Pay

View/Redeem Loyalty
Points

Register for Mobile
| _Number & Email ID

Register for Go-Green (Bills on |
Email anly}

1.9.3. Tracking Complaints

User can track their complaint. On clicking “Track My Complaints” form side menu(Register
Complaint — Track My Complaints)
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Maodify Services <
Register Complaints ~
Raise Billing Compilaint

Raise Technical Complaint

-
Track My Complaints

e User can view complaint details by clicking on particular “Complaint Id”.

Show | 10

1035087750

1035026372

10348856303

1034184078

1020151044

1022773202

1022773202

1022773200

v | entries

Search:

Flease click on the complaint |D to view Complaint Details

User Manual

* Home Contact Us (I) Log out

2016-12-10 132000

Ir;““" " 1018959726

Customer, D.E. CDR DATA
Name 'CENTRE, ITPC PUNE

Landline
:020-27373859
Number
020 Billing Initial | 2016-11- | Biling Test Billing
2TITIEER i Adjustment Complaint Mobile
21:14:57 | Rejected CWSC TCS 032717996
Number
020- gilling Initizl 2016-11- | Biling Testing Email umarakanksha@tcs.com
2T3TIREQ 24 Adjustment || ... Id . .
15:08:45 | Rejected
020 Billing Initial | 2016-11- | Biling Test
27373858 14 Adjustment CWSC_TCS Account WORKING OFFICE
18047148 Rejzotsd Type BSML EMPLOYEES
020 Technical | FPh 2016-10- | Assigned Account ,OFFICE
2 jeCc-hnical Wone L ASSig -
27373850 Desd 07 1o ITO Subtype  CONNECTION
07 :48:50
020 Technical | Phone | 201801- | Resohed Kudale Method OF E
ITITIEED Dead E on c cat WAL
16:20:00 | 12.02.2016 ommunication
020- Technical | Phone 2015403~ | Rejected
27373850 Dead 24
171844
E—
020 Technical | Phone | 201503 | Rejected
ITITIEED Dead ! :
17:16:44 ol
Pay Mobile Bills
020- Technical | Phone 2015403~ | Rejected H
27373850 Dead 24 ) Quick Pay
17:16:43 View/Redeem Loyalty
Points
020 Technical | Phone | 201503 | Rejected : )
e = & = Register for Mobile
IELEE Number & Email ID
020- Technical | Phone | 2015-03- | Rejected Register for Go-Green (Bills on
27372850 Dead 24 Email only}
17:18:43
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Register Complaints
Raise Billing Complaint

Raise Technical Complaint

Track My Complaints

Show | 1p

103508770

10235025372

1034855303

1034184078

1022773203

1022773202

1022773201

1022773200

1022773100

= | entries

Search:

Flease click on the complaint |D to view Complaint Details

o Phone omplaint (ComplaingCreated ing

Number ype Subtype |Date o B

20 Biling Initial 2018-11- | Billing Test Billing

27373850 28 Adjustment Complaint
21:14:57 | Rejected CWSCTCE

20 Billing Initial 2018-11- | Billing Testing

27373850 24 Adjustment | ...
15:08:45 | Rejected

20 Biling Initial 2018-11- | Billing Test

273738

losure
onfirmed
By

Hudale

Complaint No: 1020151044
Phone Number: 02027373850
Complaint Type: Technical
o22- Complaint Subtype: Phone Dead
2737388
Created Date: 2016-01-20 16:20:00
Status: 2
oz0- Resolved on 12.02.2018
273738 Closing Date:
Comments:
Fault Closure Confirmed By:

020 Kudale
2737

1T:16:43
020- Technical = Phone 2015-03- | Rejected
27373850 Diead 24

17:16:43
020 Technical | Phone 2015-03-  Rejected
27373850 Dead 24

17:16:43

Showing 1 to 10 of 14 entries

Frevious -

i

User Manual

I{;““" 1018959726

Customer D.E. CDR DATA

Name 'CENTRE, ITPC PUNE
Landline
020-27373859
Number
Mobile
7032717996
Number
;ma” tkumar akanksha@tcs.com

Account WORKING OFFICE
Type  BSNLEMPLOYEES
Account OFFICE

Subtype COMNECTION

Method OF E
Communication MAIL

Quick Links

Vizw Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points
Reqister for Mobile

Number & Email ID
Register for Go-Green (Bills on
Email anly}
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1.10.

Updating Billing Profile

Click on "Update Billing Profile" from the side menu.

® BSNL

Options

R ¥ER i @S BHARAT SANCHAR NIGAM LIMITED

SIS S Fayme —
Manage Account -

Modify Services <
Register Complaints X
Update Biling Profile

Bills & Payments

My Usage

Manage Loyalty Poinis

Account Profile

Billing Account No: {019223974

Landline No: 020-27373859
Outstanding Unbilled
Amount Amount
due on 2016-12-27  |till 2016-12-09
267081 Z0

= 3o to Bills & Payments

Wendering how you most use your
services? You can view your usage details
and export it as POF or .xls

* Go to my usage

Loyalty Management

User Manual

* Home

Contact Us

Weicome, Akanksha

LasiLogin: 2016-12-10 132000

Customer Id 1013959726

Customer  D.E. COR DATA CENTRE,
Name ITPC PUNE

Landline

Number :020-27373859

Mobile Number:T032717996

Email Id skumar.akanksha@tcs.com
Account WORKING CFFICE BSNL
Type ‘EMPLOYEES

Account

Subtype :OFFICE COMMNECTION

0 Log out

NS

a6
1

We appreciate your trust in us and provide
our customers with a Loyalty Scheme.
You can manage and redeem your
Loyalty Points here.

= Go to Loyalty

New Senvices
Method Of Communication:E-MAIL

view Bitls Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile Number
& Email ID

Riegistar for Go-Green (Bills on Email only)

Voluntary Closure

b

Schedule Conference

As we constantly strive to improve our
senvices, we do not take girevances
lightly. View and Register complaints here
to help us serve your better

= Go to my complaints

e Select any of the sub-menu options under "Update Billing Profile".
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™ BSNL

Options

YRd H9R T fafies  BHARAT SANCHAR NIGAM LIMITED

SIS SEamens
Manage Account <

Register Complaints <

Update Biling Profile
Bill Media Type
Bill Statement Type
Billing Address Update
Billing Frequency Update
Method Of Payment
Track My Service Request

Bills & Paymenis <

Billing Account No: 1019223974

Landline No: 020-27373859
Outstanding Unbilled
Amount Amount
due on 2016-12-27  |till 2016-12-09
T 67081 0

= 3o to Bills & Payments

As we constantly strive to improve our
senvices, we do not take girevances
lightly. View and Register complaints here
to help us serve your better

» G0 to my complaints

Wendering how you most use your
sernvices? You can view your usage details
and export it as POF or xls

» Go to my usage

Loyalty Management

a6
1

Ve appreciate your trust in us and provide
our customers with a Loyalty Scheme.
You can manage and redeem your
Loyalty Points here.

= Go to Loyalty

User Manual

* Home

Contact Us

(D Log cut

Welcome, Akanksha
LastLogin: 2016-12-10 132000

Customer Id 1018959726

Customer  D.E. COR DATA CENTRE,
Name “ITPC PUNE

Landline

Number :020-27373859

Mobile Number:7032717996

Email Id skumar.akanksha@tcs.com
Account WORKING OFFICE BSNL
Type ‘EMPLOYEES

Account

Subtype (OFFICE COMNECTION

Method Of Communication:E-MAIL

view gils Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile Number
& Email ID

Register for Go-Green (Bills on Email only)

Quick Links

¢ You can change your selection from the "Change Type" drop-down from the form page also.

Select Details:

Billing Account
Telephone no

Change Type
Change Sub Type

+ Submit

9000144794

:| Select Telephone no/Service ID

Bill Statement Type

Select Change Type
Method OF Payment
Billing Address Update
Bill Statement Type
Billing Frequency Update
Bill Media Type

Update Billing Profile

e You can check your existing details on the top section of the screen. The form in the bottom
section of the screen can be used to update the Billing Related details.
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My Biling Profie Weicome, Akanksha
Manage Account ¢ Last Login: 2016-12-10 132000
nvices £
e Customer
Existing Biling Details: 1 11018959726
. . -
A e C D.E. CDR DATA
Register Complaints ¢ Customer ID: 1018050728 r:n";‘l’ CENTRE, ITPC PUNE
- ine _
:llllr;ge:d?nnum 1018223074 Number 020-27373859
Update Biling Profile < umber: -
(BSNL) Mobile: +91 7032717005
Bills & Paymenis < (BSHL) Email: kumar.akanksha@tcs.com Mobile
. . 032717996
Eill Frequency: Monthty Number
e Mecka e giia bl die Email tkumar akanksha@tcs.com
] . Bill Statement Id
Manage Loyalty Poinis Type:
Method of e
Account Profile < Payment:
_ Billing Address:  T'C @ WORK STATION-ROOM, FIRST FLOOR , CDR DATA CEMTRE, RTTC Account WORKING OFFICE
] " BUILDINGPLOT NO 12MIDC, G-BLOCKCHINCHWAD , PUNEPUN , Type  BSNL EMPLOYEES
MAHARASHTRA , PUNE , 411018 ‘:c::;""t :g;:zIIEEC‘I'ION
ubtype
Preferred Mode of
o v
Schedule Conference Method OF E
Communication MAIL
Update Biling Profile
] Quick Links
Select Details:
Note:* Marks as Mandatory Fishd
Vigw Bills
Paperless. Easy-Access. Environment-Friendly. Subscribe for Bills on Email anly. Pay Maobile Bills
Billing Account  : 1019223074 Quick Pay
Telephone no :* | Select Telephone no/Service 1D n View/Redeem Loy alty
.B'II P Points
Change Type :* | Bill Media Type n . -
————————— Register for Mobile
Change Sub Type * ‘.Selecl Change Sub Type ﬂ Number & Email ID
G0 GREEN: Recieve Bills on Email Only to save paperand earn Leyalty points. ATt Wﬁf&r@ﬁ.ﬁn?" {Bils on

Go to| Settings-to-actvate Wi

Billing Account Number: : 9000148978
% . Mobile Number:8756325921
Update Billing Profile (BSNL) Mobile: +91 8756325921 Email Id NA
(BSNL) Email: NA
i <
Els@ s Bill Frequency: Monthly
= % Bill Media Type: Print Bill on Paper Account Type  :Individual
Bill Statement Type: All Calls Account Subtype:Oiners
Manage Loyalty Points S Method of Payment: Cash
Billing Address: 475, gdgf , DFGSDFG, Method Of Communication:habile
My Profile <

HYDERABAD , hyderabad , 500020

Opt for New Services < Preferred Mode of Communication:Mobile _
Qi S

view Bills Pay Mobile Bills

Quick Pay
View/Redeem Loyalty Points
Select Details: Register for Mobile
Number & Email ID
Billing Account 9000148378 Register for Go-Green (Bills on Email

anly)

Telephone no 040-27610151 ( Landline )

Change Type Select Telephone no/Service ID

Change Sub Type | 940-27610151 { Landiine )
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e Select a Telephone Number under the selected Billing Number.

Update Billing Profile

Select Details:

Paperless Easy-Access Environment-Friendly. Subscribe for Bills on Email only.

Billing Account ;90001453978
Telephone no ;| 040-27610151 ( Landline )

Change Type Bill Media Type

Change Sub Type §|Select Change Sub Type

Select Change Sub Type

Ernail

Print Bill on Paper

+ Submit

Email and Print Bill on Paper

¢ Select Change Type as “Bill Media Type” from the drop down.
e Select the desired option from the dropdown for Change Sub Type.

For changes under Bill Media Type including Email, authentification will be verified by OTP sent on
Mobile associated with Customer Account.
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Update Billing Profile

Select Details:

I “ Please confirm OTP delivered on 8756325921. ® I

Paperless.Easy-Access.Environment-Friendly. Subscribe for Bills on Email only.

Billing Account 9000148973
Telephone no ;| 040-27610151 { Landline ) n

Change Type ;| Bill Media Type -

Change Sub Type | Email and Print Bill on Paper

Enter OTP Select Change Sub Type

Email
L ]

Existing E-Mail 1D
Requesting bills o _ s
GO GREEN: Recid [Email and Print Bill on Paper _ Maper and earn Loyalty Points.

Print Bill on Paper

+ Submit

Click on the blue link to authenticate the user with OTP for security.

Update Billing Profile

Select Details:

Paperless Easy-Access. Environment-Friendly. Subscribe for Bills on Email only.

Billing Account 9000143978

Telephone no :TE-eIect Telephone no/Service ID n
Change Type :| Bill Media Type n
Change Sub Type :TEmaiI and Print Bill on Paper

Enter OTP I:Cll't:k to enter and verify OTP

Existing E-Mail ID -
Requesting bills on E-Mail ID:
GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

+ Submit

e After entering the OTP, click on the "tick" button to verify.
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Update Billing Profile

Select Details:

Paperless. Easy-Access Environment-Friendly. Subscribe for Bills on Email only.

Billing Account :3000148978
Telephone no :_’Select Telephone no/Service I n

Change Type :| Bill Media Type .
Change Sub Type : Email and Print Bill on Paper

Enter OTP

Existing E-Mail 1D -
Requesting bills on E-Mail 1D:
GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

+ Submit

o |f OTP does not match, click the blue link to enter OTP again.

Update Billing Profile

Select Details:

I m OTP did not match. Please enter correct OTP. ® I

Paperless. Easy-Access.Envirenment-Friendly. Subscribe for Bills on Email only.

Billing Account :9000148978

Telephone no :TSEIect Telephone no/Service ID n
Change Type :_’BiII Media Type n
Change Sub Type [ Email and Print Bl on Paper [l
Enter OTP |¢Iick to enter and verify OTP :

Existing E-Mail 1D -
Requesting bills on E-Mail ID:
GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

+ Submit




User Manual

e After OTP is matched, check the existing email details or click the blue link to enter a new Email
ID.

Update Billing Profile

Select Details:

I W OTP Matched. ® I

Paperless. Easy-Access.Environment-Friendly. Subscribe for Bills on Email only.

Billing Account 9000148978

Telephone no | Select Telephone no/Service 1D n
Change Type :| Bill Media Type n
Change Sub Type : Email and Print Bill on Paper n
Enter OTP 19289

L
Loyalty

+ Submit

e Enter the new Email ID and click on the "tick" to confirm.
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Update Billing Profile

Select Details:

Paperless Easy-Access Environment-Friendly. Subscribe for Bills on Email only.

Billing Account :9000148978

Telephone no :| Select Telephone no/Service ID n
Change Type :| Bill Media Type n
Change Sub Type : Email and Print 8ill on Paper [}
Enter OTP :éll’ck to enter and verify OTP

Existing E-Mail ID
Requesting bills on E-Mail 1D;

E-Mail ID shweta.testl@yahoo.com n

GO GREEN: Recieve Bills on Email Only to save papeygd earn Loyalty Points.

+ Submit

e If the new Email ID is not verified with the CWSC system, OTP will be sent on it for verification.

¢ Click on the blue link to enter OTP for email. Click on the “tick” button to verify.
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Update Biling Profile

Select Details:

I “ This OTP is valid for as long as you stay on the same page. OTP sent onshweta.test@yahoo.com ® I

Paperless Easy-Access Environment-Friendly. Subscrbe for Bills on Email only.

Billing Account 9000148978

Telephone no | Select Telephone no/Service ID n
Change Type ¢| Bill Media Type n
Change Sub Type : Email and Print Bill on Paper

Enter OTP Flick to enter and verify OTP

Existing E-Mail ID -

Requesting bills on E-Mail ID: shweta.test@yahoo.com

E-Mail ID :Click to change/enter new Email ID

GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

+ Submit

e Check all details and click on Submit to raise a Service Request for change of "Bill Media Type"

Update Billing Profile

Select Details:

I“ OTP Matched. ® I

Paperless.Easy-Access. Environment-Friendly. Subscnbe for Bills on Email only.

Billing Account ;9000148973

Telephone no | Select Telephone no/Service ID n
Change Type ¢| Bill Media Type n
Change Sub Type :Email and Print Bill on Paper |l
Enter OTP :0239

I equesting bills on E-Mail ID:shweta.test@yahoo.com I
Wall o :Click to change/enter new Email ID

GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

=
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1.10.1. Updating Billing Address

User Manual

Select appropriate values from drop-downs and fill in the address in address fields.

Update Billing Profile

Select Details:

w Please confirm OTF delivered on 9870567898,

Telephone no :{ 040-24443008 ( Landline |

Change Type | Billing Address Update

Billing Address Update

Change Sub Type :

entar an

House No

State | —Select State- '

District {—Select District- ' ,
Locality ;FSEIB:! Locality— n .
Sub Locality [ ~Select Sub Locality- n

City

PIN

e Enter OTP delivered on mobile for authentication and click on “Submit”.
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Update Billing Profile

Select Details:

Billing Account 9000144876

Telephone no . 040-24443008 ( Landline ) .
Change Type | Billing Address Update -
hange ¥ e 'rBi”iﬂ Address Update =

Enter OTP

House No 2l House 1

State | Andhra Pradesh -

District {ELURU ‘

Locality { ELURU MANDAL n

Sub Locality { MALKAPURAM n

City ;| Hyderabad

PIN {50007 ]
@

1.10.2. Updating Billing Frequency

Select an option from the drop-down for Bill Frequency and click on “Submit”.
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Update Billing Profile

Select Details:

Billing Account ‘9000144876
Telephone no ;FD4D-24443DD8 ( Landline }

Change Type ;rBiIIing Frequency Update -

Change Sub Type Monthly

-

Select Change Sub Type
Monthly

1.10.3. Updating Bill Statement Type

Select the choise of Bill Statement Type and click on Submit.
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Update Billing Profile

Select Details:

Billing Account 29000144876
Telephone no /040-24443008 ( Landline ) n

Change Type [ Bill Statement Type

J

Change Sub Type [ Select Change Sub Type

Select Change Sub Type
All Calls

Surmmary

1.10.4. Updating Method of Payment

Select the Method of Payment as either Cash or ECS.

User Manual

87



User Manual

Update Billing Profile

Select Details:

Note:To select Method of Payment as ECS, please take a printout of the ECS form and submit it in the nearest
BSNL Customer Service Center after getting it sealed and signed from the bank manager.

Billing Account 9000144876
Telephone no 040-24443008 ( Landline ) -

Change Type ;rMethod Of Payment

l

Change Sub Type [ Select Change Sub Type

Select Change Sub Type
ECS
Cash

Download the ECS form to be submitted at Customer Care to change the Method of Payment as ECS.

Update Billing Profile

Select Details:

Note:To select Method of Payment as ECS, please take a printout of the ECS form and submit it in the nearest
BSNL Customer Service Center after getting it sealed and signed from the bank manager.

Billing Account :9000144576

Telephone no [ 040-24443008 ( Landline ) n
Change Type ;rMethc:-I:I Of Payment n
Change Sub Type :[ECS .

ICIick Here to Download ECS Form I
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1.10.5. Tracking My Service Requests

User can track their service request. On clicking “Track My Service Request” from side menu (Update
Billing Profile — Track My Service Request)
P BSNL WRd¥dR M @iffeS BHARAT SANCHAR NIGAM LIMITED B rome  Doomive O togon

Options
" Track My Senvice Request ( Biling Account Number. 1019223974 ) Weicome, Akanksha
Manage Account - Lasi Lagin: 2018-12-10 13:20:00
My Sernvices < Show | 1g T | entries Search:
_ Cus r:1 u"] 3959?25
. - € 3 ]
PR ) S s Customer D.E. CDR DATA
S ) - [Request Type: Name 'CENTRE, ITPC PUNE
egister Complain = .
:f"d:"e"e :020-27373859
Update Biling Profie - 8018804060 | 020- BILLING Bil Statement | Al Calls Rejected | 2016-12-09 umber
27373850 RELATED  Type 18:20:50
= 2018304870 | 020- BILLING g i i j 2 i
12 il Media Type Email Rejected  2018-12-00 Mobile
27373858 | RELATED 18:08:05 Number 0227 17996
Bill Statement Type Email
80185887802  020- BILLING Bill Media Type  Paper and Closed 2018-12-08 mal skumar akanksha@tcs.com
Billing Address Update 27373850 RELATED Email 20:48:30 d
Billing Frequency Update 2018387428 | 020 BILLING Bill Media Type | Email Closed | 2018-12-08
27373850 | RELATED 10:45:32 Account WORKING OFFICE
Method Of Payment ) Type  'BSNL EMPLOYEES
2018887240 020 BILLING Bill Statement | All Calls Closed | 2016-12-08 Account OFFICE
Track My Service Reques - Sl | HEbuEy | i 1T Subtype 'CONNECTION
. 8018584009 | 020 ACCOUNT | Prefersd Email Closed | 2016-12-08
Bills & Payments ' 27373850 RELATED | Method of 14:41:47
e Method OF E-
My Usage - :
2018884006 | 020 BILLING Bil Media Type | Bil On Faper | Rejected | 2016-12-08 Communication WAL
Manage Loyalty Paints < 27373850 RELATED 14:40:18
8018384003 | 020 ACCOUNT | Prefersd Mobile Closed | 2016-12-08
Account Profile . 27373850 | RELATED Method of 14:37:05
Contact
New Services
BO1BETE203 | 020- BILLING Bill Media Type | BillOn Paper | Closed | 2016-12.07 \iew Bills
— 27373850 RELATED 12:38:52 Pay Mobile Bills
BOTBETEZB0 | 020- BILLING Bill Media Type | Bill On Faper | Closed | 2016-12-07 Quick Pay
Schedule Conference 27373858 RELATED 12:04:21 View/Redeem Loyalty
Foints
Showing 1 to 10 of 33 entries 2z 3 4 Next | Register for Mobile
Number & Email ID
Register for Go-Green (Bills on
Email only}
https://selfcare.bsnl.co.in/tungsten/Ul/facelets/trackMyServiceRequest.xhtmi#
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1.11.  Viewing Bills and Payments

The CWSC system will provide a user interface to view the billing and payment details. The invoices will
also be provided which can be downloaded. The invoice and payment history will be displayed for a pre-
defined period. Online bill payment will be provided through CWSC by integrating with Bill desk system.

1.11.1.

Viewing Bills

User can view bill their bills . On clicking “View Bills” from side menu (Bills & Payments — View Bills)

" BSNL

Options

Bills & Paymenis

View Bills -—

Make a Payment

Payment History

YRd G99 M fffies  BHARAT SANCHAR NIGAM LIMITED

Customer Account: 1013959726
Billing Account: 1019223974
Outstanding Amount: LGN TN Pay niow |

*Note: Successful payment details will be updated after 24 hours.

Show| 10 - entries Search:

Current Bill Details

BlII Start Due
Date date BIII

10192239740029  01-12- 01-10-2016  30-11- 5.36 27-12-
2016 2016 2016

1 Dm\m

Previous n Mext

Showing 1 to 1 of 1 entries

Show| 10 - entres Search:

Previous Bill Details

BlII Start Due
Date date BIII

10192239740028  01-10- 01-082016  30-09- 26-10- - Dm.
2016 2016 2016

10192239740027  01-08- 01-06-2016  31-07- %0 26-08-
2016 2016 2016

Showing 1 to 2 of 2 entries

Previous n Mext

* Home

My Cument Bill

https://selfcare.bsnl.co.in/tungsten/Ul/facelets/viewBillsxhtml#

User can download their bill by clicking on “Download” button.

Contact Us (D Log out

Weicome, Akanksha
LastLagin: 2016-12-10 132000

If;“"" e 1018959726
Customer D.E. CDR DATA
Name GEMTRE, ITPC PUNE

Landline
Number 020-27373859

Mabile

(032717996
Number
Email

i skumar akankshai@tcs.com

Account WORKING OFFICE
Type  'BSMNL EMPLOYEES
Account OFFICE

Subtype 'COMMECTION

Method OF E-
Communication MAIL
iew Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points

Register for Mobile
| _Number & Email ID

Register for Go-Green (Bills on |
Email anly}
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P BSNL  HRd HdR M fffics BHARAT SANCHAR NIGAM LIMITED B rome  Boommivs O togon
Options

My Cument Bil Welcome, Akanksha
Manage Account < Lasi Lagin: 2016-12-10 132000
o
Billing Account: 1019223974 E’usliomer:1 0189505726
- = € i .
e Outstanding Amount wne (IR Customer D.E. CDR DATA
) ) ) Name 'CENTRE, ITPC PUNE
SeasierCompian® Landiine .\, 57373850
*Mote: Successful payment details will be updated after 24 hours. Mumber *
Update Biling Profile
Show 10 = entries Search:

IS Current Bill Details Mabile —0o0r 7005
View Bills B|II Start End Due :rl:u:n
Date date B|II 1 ‘kumar akanksha@tcs.com
Make a Payment
10192239740029  01-12- 01-10-2016  30-11- %5.36 2712 1 DW,.
Payment History 2016 2016 2016

Account WORKING OFFICE

L Type :BSN L EMPLOYEES
i < Subtype "‘COMMNECTION
Manage Loyalty Points Show| 10 = enties Search:
Account Profie . Previous Bill Details
Method Of E

B|II Start End Due Communication ‘ML
Date date B|II
Voluntary Clos:
10192239740028 01-10-  01-08-2016 26-10- n nmm S
2016 zu1 & 2016 Sl
Schedule Conference

10192239740027  01-08- 01-06-2016 3107 ;] 26-08-
2016 2016 2016 W Bils
Pay Mobile Bills
Showing 110 2 of 2 entries Previous n Mexdt Quick Pay
View/Redeem Loyalty
Points

Register for Mobile

| _Number & Email ID

Register for Go-Green (Bills on |
Email anly}

https://selfcare.bsnl.co.in/tungsten/Ul/facelets/viewBills.xhtml#

1.11.2. Making a Payment

The users can make a payment based on phone number and billing account number. To make a
Payment, Click on the “Bills & Payments” module from the left side tab (Bills & Payment > Make A
Payment) of the ‘dashboard’ Page.

e Now Click on the “Make A Payment” button from the dropdown appeared on clicking 'Bills &
Payments' module.
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Options

Bills & Paymenis
View Bills
Make a Payment

Payment History

My Usage

Manage Loyalty Points
Account Profile

New Services
Voluntary Closure

Schedule Conference

Billing Account No: 1019223974

Landline No: 020-27373859
Outstanding Unbilled
Amount Amount
due on 2016-12-27  |till 2016-12-09
T670.81 70

= Go to Bills & Payments

N

b

As we constantly strive to improve our
services, we do not take girevances
lighthy. View and Register complaints here
to help us serve your better

= o to my complaints

YR ¥=R -7 [@fes  BHARAT SANCHAR NIGAM LIMITED

SIS SEmens
Manage Account <

Wendering how you most use your
services? You can view your usage details
and export it as POF or .xls

# G0 to my usage

Loyalty Management

a6
1

We appreciate your trust in us and provide
our customers with a Loyalty Scheme.
You can manage and redeem your
Loyalty Points here.

* Go to Loyalty

User Manual

* Home (IJ Log out

Contact Us

Welcome, Akanksha

LasiLogin: 2016-12-10 132000

Customer Id 1018959726

Customer  D.E CDOR DATA CEMTRE,
Name ITPC PUNE
Landline
020-27373859
Number

Mobile Number:7032717996

Email Id skumar.akanksha@tcs.com
Account WORKING OFFICE BSML
Type ‘EMPLOYEES
Account

HOFFICE CONMNECTION
Subtype

Method Of Communication;E-MAIL

Quick Links

wiew gils Pay Mobile Bills
Quick Pay
View/Redeem Loyalty Points
Register for Mobile Number
& Email ID

Register for Go-Green (Bills on Email anly)

o After clicking on “Make A Payment” button “verify the Details” page will be displayed and select
the “Service ID” for which you are going to make the payment.
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™ BSNL WRd ¥uR M fefiiee BHARAT SANCHAR NIGAM LIMITED 8 vone consetus ) Logou

Options

Manage Account <
. p; *Note: Successful payment details will be updated after 24 hours.
: . Customer,
Service ID: o 11018959726
SRR : = L Customer D.E. CDR DATA
— ) G Name CENTRE, ITPC PUNE
egister Complain < -

Landiine -, 57373859
Number

Update Biling Profile <

-

Billz & Payments

Verify The details

LasiLagin: 2018-12-10 132000

Mobile
N umber'mazn 7996
Email

Id

View Bills
:kumar akanksha @tcs.com
Make a Payment

Payment History

Account WORKING OFFICE

Account OFFICE
Manage Loyalty Points < Subtype COMNMECTION
Account Profile <

Method OF E-

Schedule Conference m
igw Bills
Pay Mobile Bills
Quick Pay

View/Redeem Loyalty
Foints

Register for Mobile
| _Number & Email ID

Register for Go-Green (Bills on |
Email only}

o After selecting the “Service ID”, the Invoice Amount and other details of the selected Service ID
are fetched and displayed. User should verify the details and submit for payment. Thereafter the
user will be redirected to Payment Portal.
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P BSNL YR ddR Fvm fffes  BHARAT SANCHAR NIGAM LIMITED B rome Boowmive O ogon

Options

) Verify The details Welcome, Akanksha
Manage Account < Last Lagin: 2016-12-10 13:20:00

Sei < *Note: Successful ment details will be updated after 24 hours.
My . . - Customer
Modify Services s Billing Account: 1013223974 Customer D.E. COR DATA
Regisier Compiaints " Outstanding Amount: T671 Mame 'CENTRE, ITPC PUNE
r Complain : ;
= 5 Payment Due Date:  27-Dec-2016 Landline 020-27373859
Number
Update Biling Profile ¢
Pay Now ¢ -

Bills & Paymenis .
Mobile 7435717006
Number
View Bills Email

1d tkumar akanksha@tcs.com
Make a Payment

Payment History

Account WORKING OFFICE
Account OFFICE

Manage Loyalty Points < Subtype "CONNECTION
Account Profile <
Method OF E-
New Services < Communication MAIL

1.11.3. Viewing Payment History

The users can view payment history. When the user clicks “Payment History” from side menu
(Bills & Payments 2 Payment History)
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Opfions

Register Complaints <

Update Billing Profile <
Bills & Payments
View Bills

Make a Payment

yment History

€

Show| 10 v |enries

it Recaipt

CTDE901124101600371

CTDE901122081601625
CTDE901122081601625

CTDE901122071601273
CTDE9011211116016856

CTDE201121091801231

CTDE901120081601272
CTOPORD1 20051800857

Shawing 1108 of 8 enties

YRA =R Frm ffies  BHARAT SANCHAR NIGAM LIMITED

Search:

Amount

Pald
28

My Past Paymants

Payment
Date =
24-10-2016
22-08-2016
22-08-2016

22-07-2016
21-11-2018

21-09-2018

20-06-2016

20-05-2018

Paymant

status
PAID

PAID

PAID

FAID
PAID

PAID

PAID
FAID

Payment History { Biling Account Number: 8007250044 )
Manage Account < _
Payment
yment Channel
Mode

CASH FRANCHISEE
PAYMENT

CASH rauc-lm::m
PAYMENT

CASH FRANCIIEEEm
PAYMENT

CASH rmuc-lm::m

CASH FRANCIIEEEm
PAYMENT

CASH rmuc-lm::m
PAYMENT

CASH FRANCHISEE

ATC

PORTAL

User Manual

® ogou

u Contaci Us

I(;“m’“” 3007220426

Customer . 1T rc/BSNLKOLKATA
Name

Landline 5 51247070

Number

Mobile 4ona00080

Number

Email I1d :deepthikankanala@tcs.com

Account Type  :INDIVIDUAL
Account JBSNL
Subtype 'RESIDENTIAL

Method Of Communication:Email

User can download duplicate payment receipt by clicking on “Download” button.

View Bills
Pay Mobile Bills
Quick Pay
WiewRedeem Loyslty Points
Register for Mobile
Number & Email ID

Register far Ga-Gr
Ermail anily
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® BSNL YRd ¥aR AT fAfies BHARAT SANCHAR NIGAM LIMITED P & conas M0
‘ i antact Us og ouf

Options

Manage Account < Last Lagin: 2016-12-10 14:13-20
Shew 0 =i searen
Customer, 3007229426

Modify Services My Past Payments Id

! Cusfomer, & /1 TPC/BSNLKOLKAT
e EdEEAREIEII -
HNumi| Paid Date Status Mode Landline \033.93347573
CTD801124101600271 281 24-10-2018 PAID CASH  FRAMCH |S|:_E Number
PAYMENT
CTD8801122081601625 282 22-08-2018 PAID CASH  FRANGHISEE m ’
PAYMENT Mobile e

Payment History ( Billing Account Number: 8007259944 ) Velcome, AS

CTDESD1122081601625 282 22-08-2018 PAID CASH Number'
My Usage PAYMENT Email
CTDESD1122071601273 504 22-07-2018 PAID CASH  FRANGHISEE m ld :deepthi kankanala@ics.con
Manage Loyalty Points CTDBR01121111601658 340 21-11-2018 PAID CASH  FRANGHISEE m
FAYMENT
GTDA201121081601231 514 21-08-2016 PAID CASH FRANGHISEE m Account Type:INDIVIDUAL
EAL Account  BSNL
CTDASD1IZ0081601272 281 20-06-2018 PAID CASH  FRANGHISEE :

m CTDPORO120051800857 2 20-05-2016 PAID ATC ALL INDIA m
Voluntary Closure PORTAL

. . — Method OF ’
Schedule Conference Showing 110 8 of 2 entries Swious Communication :Email

Next

Subtype "RESIDENTIAL

Modes And Payment Channels Quick Links
>

Wiew Bills

Pay Mobile Bills

Quick Pay
View/Redeem Loyaliy
Points
Register for Mobile

Do you want to open or save 8007259944_CTD6901122081601625.pdf from selfcare.bsnl.co.in? - )

| Open || Save |Y|| Cancel

e To view payment mods and payment channel user need to click on “payment mods and payment
channel”
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YRA HaR P RS BHARAT SANCHAR NIGAM LIMITED

> BSNL

M vore Il conmaiUs

© igou

Opfions
Payment History { Billing Account Number: 8007250044 ) Wekome, AS
Manage Account - Last Login: 20161210 1410085
My Services ] Show| 10 v |envies Search:
_ :I;ustomer -300TZZ0426
Modify Services € My Past Payments Customer
q q q q q q yment Name GMIITPC/BEN LIKOLIATA
Register Complaints € .
_ b O ol £z Landline 54 59247078
CTDE301124101600371 281 24-10-2016 PAID CASH FRANCHIS Number
Update Billing Profile < PAYMENT -
CTDES01122081801825 282 2208-2018 PAID CASH FRANCHISEE
Bills & Payments ~ B MENTy Mobile
CTDES01122081601625 282 2208-2016 PAID CASH FRANCHISEE Number SE02000220
PAYMENT — umber
View Bills ;
== CTDE301122071801273 594 22.07-2018 PAID CASH | FRANCHISEE Email Id
Make a Payment CTDE901121111601856 340 21-11-2018 PAID CASH FRANCHISEE
PAYMENT
Payment Histary CTDE301121031601231 514 21-09-2016 PAID CASH FRANCHISEE [ P—— Account Type  INDIVIDUAL
PAYMENT —— Account JBSNL
Tl CTDE301120061601272 281 20-06-2016 PAID CASH FRANC Subtype RESIDENTIAL
CTDPORO120051600857 281 20-05-2016 PAID ATC ALL INDIA
Manage Loyalty Points PORTAL
Method Of Communication:Email
Shawing 1% 8 af8 enties Previaus -
Account Profile
e @
3
Voluntary Closure
View Bills
TEELIEILEE Pay Mobile Bills
Quick Pay

iew/Redeem Loyalty Points
Register for Mobile
Number & Email ID

Register far Ga-Green (B
Email anly)

san

e After clicking on “Payment mods and payment channel”, user will get the below shown details.

Payment Modes And Payment Channels in PMS

Payment Modes And Paymant Channals

Ut
DEMAND DRAFT
anic Fund Transfer

DEBIT CARD

Clearance Service
Intermet Billdesk Payment
Aoceptanoe Transfer Credit
Tax Deducied at Source
Mafianal Automatc Clearance
House

1 Offics
Any Tirme Payment
Hiazh

DOnline Counter
Bill Desk{DD)

Franchisee

Lacal Parta
Bill Desk
RS

All India Partal
CBPCTLL
EAL

Exiarnal Accaunng
Unit

TOS
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1.12.  Viewing Usage Details

The users can view the following types of billed and unbilled usage details for landline:
* Land line
* Broad band

1.12.1. Landline Usage

The users can view the following types of billed and unbilled usage details for landline.

1.12.1.1. Cumulative Billed Usage

To view cumulative billed usage details, user needs to select “Cumulative Billed Usage” from side menu
(My Usage—> Cumulative Billed Usage).

e After clicking on Cumulative Billed usage user will be redirected to the cumulative billed usage
page where user needs to select the Landline Number, from date and to date for which the user
wants the usage details and click on “Go”.

™ BSNL  HRdudR fH faffies BHARAT SANCHAR NIGAM LIMITED B orone Booimive O oot

Landiine Cumulative Biled Usage Weicome, AS
LastLogin: 2016-12-10 14:55:18

—_—
Landline No:Jf| 033-23347878 n Cumulative Billed{TypeOfCall vs Total

Options

Manage Account

_ s —— Units) Ir;"'m "e7:3007229426

rom: ' !
Modify Servi 11/01/2016 Cus .

oot 12/01/2016 Nametc T GIMITPC/BSNLKOLKATR
Register Complainis .
_ - Go = Landine .43 93347878

Number

_ 1]
Billz & Payments -
Number

My Usage Gross Duration{HH:MM:SS) Gross Amount{INR) Email
:deepthi kankanala@tcs.con

00:28:47 402 402 Id

Landiine Usage

Cumulative Billed Usage ™" “Please click on the icons to Download the data in excel or pdf respectively
Account Type :INDIVIDUAL
- i Account BSHL
Cumulative Unbilled Usage ory Subtype :RESIDENTIAL
Billed Call Details Total Total
‘,MHH S0 ﬁmounﬂlHR}
e 2018-11-01 2016-11-30 00:10:11 LOCAL Method Of Communication:Email

Broadband Usage 2018-11-01 2018-11-30 08:18:35 475 4TS sTD

Account Profile
\iew Bills
Quick Pay
Foints
Schedule Confe: . .
Regiter for Hobie

Number & Email ID
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1.12.1.2. Cumulative Unbilled Usage

To view cumulative Unbilled usage details, user needs to select “Cumulative Unbilled Usage” from side
menu (My Usage—> Cumulative Unbilled Usage).

e After clicking on Cumulative Unbilled usage user will be redirected to the cumulative unbilled
usage page where user needs to select the Landline Number, from date and to date for which the
user wants the usage details and click on “Go”.

P BSNL  HRd ¥aR f-rm faffits  BHARAT SANCHAR NIGAM LIMITED P & ocoimive O ogou
- jome: Ol 5 Of O

Landiine Cumulative Unbilled Usage Weicome, AS
LastLogin: 2016-12-10 14:55:18

Options

Manage Account

Landline N * 033-23347878 Cumulative Unbilled(TypeOfCall vs
| . Customer,

From: * W Total Units) d 23007229426
R ' — Customer

To: * 12/01/2016 Name (GMATPC/BSNL/KOLKATR
Register Complainis < ]

_ =+ Go - Landiing 5 53347878
Number

Update Biling Profie <

Bills & Paymenis .

Number”
:deepthi kankanala@tcs.con
. 00:12:08 ] Id

Landiine Usage

Cumulative Billed Usage *Please click on the icons to Download the data in excel or pdf respectively

Account Type :[IMDIVIDUAL

Cumulative Unbilled Usage > T~ o | = g Account BSnL
h Subtype RESIDENTIAL
Billed Call Details Total _ -
Unbilled Call Details 2018-12-01 2016-12-01 O0: 12:06 sTD Method Of Communication:Email
Broadband Usage
Manage Loyalty Points < Quick Links
Account Profile
\iew Bills

1.12.1.3. Billed Call Details

To view the Billed Call Details user needs to select “Billed Call Details” from side menu (My Usage >
Billed Call Details).

e After clicking on Billed call details user will be redirected to the Billed call details page, where user
needs to select the Landline Number, Type of Call and Invoice Number for which the user wants
the usage details.
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™ BSNL HRd ¥R Frmfaffes BHARAT SANCHAR NIGAM LIMITED B e Boosvs O g
Options

Landline Biled Call Details Weicome, AS
Manage Account t Last Login: 2016-12-10 145518
——
. ¢ - - -
——— =3007229426
. . TypeofCall: * STD n Id
Modify Services < Customer
InvoiceNumber®® NOV 185257250 n Name GMITPC/BSHNLUKOLEA]
Register Complaints < . !
=T e ——

Number
Update: Biling Profile g Gross Duration{HH:MM:5S) Gross Amount(INR)

. - ; 09:18:35 478 48
‘aymen .
Mobile 5502000889
e *Please click on the icons to Download the data in excel or pdf respectively Number
My Usage Email

:deepthi kankanala@tcs.co

Id
Landline Usage [
Cumulative Billed Usage alled Number -
Account Type :[INDIVIDUAL
Cumulative Unbilled Usage 30-11-2018 - . Account BSNL
e 08832470278 BSNLLL 00:00:24 1 1 Subtype RESIDENTIAL
Billed Call Details - 0112016
T 0BB32420700 BENLLL 00:08:28 5 5
Unbilled Call Details Method Of Communication:Email
Zrria0e 08832430798 | BSNLLL 00:10:08 5 5
08:14:12 AM o

Broadband Usage

) ﬂf‘ 172015 08832420788 BSNL LL 00:1:10 7 7
Manage Loyalty Points € 07:56:43 AM
25-11-2018
0014735885 Oth O:44:18 45 45
Account Profile < 08:14:55 FM =
\figw Bills

1.12.1.4. Unbilled Call Details

To view the Unbilled Call Details user needs to select “Unbilled Call Details” from side menu (My Usage
- Unbilled Call Details).

e After clicking on Unbilled call details user will be redirected to the Unbilled call details page,
where user needs to select the Landline Number, Type of Call and from date, to date for which
the user wants the usage details.
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Options

C—

My Usage
Landline Usage
Cumulative Billed Usage
Cumulative Unbilled Usage

Billed Call Details

Unbilled Call Details =

Broadband Usage

1.12.2.

YRd §uR fAim faffids  BHARAT SANCHAR NIGAM LIMITED

Landline No: *| 033-22347878
Type of Call: *| &l Calls
From:

*l11/01/2016
To: *l12/01/2016

00:12:05

*Please click on the icons te Downlead the data in excel or pdf respectively

e P
Start Date

0o440147700

F'M

01-12-2018

L24T02T!
P — DEBIZ4TO2TE

]

(or1)

lled Networ

BEML Maobile

BSML LL

--

00:02:40

00:00:26 5

Landiine Unbiled Call Details
Manage Account

LL 5TD Call

LL STD Call

User Manual

* Home Contact Us (D Log out]

Veelcome, AS
Las=iLogin: 2016-12-10 14:55:18

If;““" "eT.3007229426
Customer,

Name

Landline

:033-23347878
Number

(GMATPC/ESMLUKOLEATY

Mobile

8902000889
Number
Email

d sdeepthi kankanala@tes.con

Account Type :INDIVIDUAL
Account JBSHL
Subtype "RESIDENTIAL

Method Of Communication:Email

Broadband Usage

\iew Bills
Pay Mabile Bills
Quick Pay
View/Redeem Loyalty
Foints
Reqgister for Mobile
Number & Email ID

R egistarfor, B=Green (Bils on
Email anly),

The users can view the following types of billed and unbilled usage details for broadband.

1.12.2.1.

Cumulative Billed Usage

To view the Cumulative Billed Usage user needs to select “Cumulative Billed Usage” from side menu (My
Usage - Cumulative Billed Usage).

e After clicking on Cumulative Billed Usage user will be redirected to the Cumulative Billed Usage

page .

e The user needs to select the landline number, if the landline number has a Broadband service
then the user will be able to select the from date and to date.

o After clicking on “Go”, user will get the Cumulative Billed Usage details.
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™ BSNL  HRd ¥R frm faffies BHARAT SANCHAR NIGAM LIMITED & o conoat v ) Log ot
Options

BB Cumulative Biled Usage Weicome, AS
Manage Account Last Lagin: 2016-12-10 14:55:18
—
_ Landline Nol§*| 023-z3347878 n
From: P T IE;““’ "eT.3007229426
Modify Services ) ——— Customer
To: 12/01/2016 oo FGMATPC/BSNUKOLKAT
Register Complaints ¢ > Go .
_ = Landiing .53 53347878

Update Biling Profile £ *Please click on the icons to Download the data in excel or pdf respectively Number
Bills & Payments :
e Number
My Usage otal .
Amount(INR} 58 Flan Ema” :deepthi kankanalai@tcs.con
Landiine Usage
1921882 12103581 15115444 BB Ao
Broadband Usage
Account Type :INDIVIDUAL
Cumutative Billed Usage | Account BSnL
Subtype RESIDENTIAL
Cumulative Unbilled Uisage
Session Billed Usage Method Of Communication:Email

Session Unbilled Usage

Account Profile <
Wiew Bills
Quick Pay
Points
S Register for Mobile

Number & Email ID

Registar for, Go-Green (Bills on
Email anly},

1.12.2.2. Cumulative Unbilled Usage
To view the Cumulative Unbilled Usage user needs to select “Cumulative Unbilled Usage” from side
menu (My Usage - Cumulative Unbilled Usage).

e After clicking on Cumulative Unbilled Usage user will be redirected to the Cumulative Unbilled
Usage page.

e The user needs to select the landline number, if the landline number has a Broadband service
then the user will be able to select the from date and to date.

e After clicking on “Go”, user will get the Cumulative Unbilled Usage details.
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P BSNL  HRd HaR frm fafiies  BHARAT SANCHAR NIGAM LIMITED & o

Contact Us

(b Log out
Options

BB Cumulafive Unbiled Usage Vielcome, AS
Manage Account - Last Lagin: 2016-12-10 14:55:18
_ Senices < Landline No: *| 023-22247278
N T T TR n Ej“m TeT3007229426
Modify Services < ’ — Customer
To: *|12/01/2016 Name (GM/TPC/BSNLIKOLKATA
Regisier Complainis < m

Landline

Numbe: :033-23347878

Update Biling Profile < *Please click on the icons to Download the data in excel or pdf respectively umber

Bis & Payments < [z o i
! Mobile ;002000889

Total Upload | Downioad Number

et - .
B ) LN Total Burstion £8 Flan Ema” :deepthi kankanala@tes.corn
47822 458015 513837 [} 14:40:37 :35""”"9 L

Account Type [INDIVIDUAL
Account JBSNL
Subtype ‘RESIDENTIAL

Method Of Communication:Email

AR S m

Account Profile
iew Bills
New Services Pay Mobile Bills
Quick Pay
ALy Bl View/Redeem Loyalty
Points

Schedule Conference

Register for Mobile
Number & Email ID

Register!far, Go=Green (Bills on
Email anly},

1.12.2.3. Session Billed Usage

To view the Session Billed Usage user needs to select “Session Billed Usage” from side menu (My Usage
- Session Billed Usage).

e After clicking on Session Billed Usage user will be redirected to the Session Billed Usage page .

e The user needs to select the landline number, if the landline number has a Broadband service
then the user will be able to select the Invoice number.

e After clicking on “Go”, user will get the Session Billed Usage details.
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Options

Regisier Complaints <
Update Biling Profie <
Billz & Payments

My Usage

Landiine Usage

Broadband Usage

Cumulative Billed Usage
Cumulative Unbilled Usage
Session Billed Usage -

Session Unbilled Usage

1.12.2.4.

YR ¥9R A @S BHARAT SANCHAR NIGAM LIMITED

Landline No:

| 03323347878

InvoiceNumbs4

Gross Uplead{KB)
16821863

*| NOV 185367250

13163581 15115444 [}
*Please click on the icons to Download the data in excel or pdf respectively

(lof133)

01-11-2016 01-11-2016

00:20:45 00:50:48 00:08:5¢:ed: 18:
ws | o | B ® s o [
orzom | orsva | %2 100 152 . IO
orsoz | ozoom | T2 © o2 o P—
g;_(g_gm g,l._;.é_?m w2 181 183 0 00:08:5¢:ed: 18:

* Home

Gross Download (KB) Gross Units(KB) Gross Amount(INR)

5 r > i
Session End u K Download Total Total Mac Address
Date & Tlme Date & Time - (KB} Units{KB]} Amount{INR} Id

Session Unbilled Usage

User Manual

Contact Us (lJ Log out

BB Session Billed Usage Vielcome, AS
LastLogin: 2016-12-10 14:55:18

If;"'“’ Tel.3007229426
Customer

Name

Landline

:033-23347878
Number

(GMATPC/BSMNLIKOLEATR

Maobile
Number.SBDZDDDSSB
Email

1 :deepthi kankanala@tcs.con

Account Type :INDIVIDUAL
Account JBSML
Subtype "RESIDEMTIAL

Method Of Communication:Email

Wiew Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Points
Register for Mobile
Number & Email ID

\Register for, Bo-Green (Bills on
Email anby),

To view the Session Unbilled Usage user needs to select “Session Unbilled Usage” from side menu (My
Usage - Session Unbilled Usage).

e After clicking on Session Unbilled Usage user will be redirected to the Session Unbilled Usage

page.

e The user needs to select the landline number, if the landline number has a Broadband service
then the user will be able to select the from date and to date.

o After clicking on “Go”, user will get the Session Unbilled Usage details.
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P BSNL vRaHuR M fafies BHARAT SANCHAR NIGAM LIMITED B e Boomive O iogoud

Options

Manage Account <

3 Landli
R — =
Modify Services ¢ From: *| 11/01/2016

To:*  |12/01/2016

Register Complaints <

Update Billing Profile < - - ——
Gross Uplead{KB) Gross Download(KB) Gross Linits(KB)

Billz & Payments 47622 486015 513837

My Usage *Please click on the icons to Download the data in excel or pdf respectively
Landline Usage oty
Broadband Usage atart n End
e fdi=ss 1
Cumulative Billed Usage
01-12-2018 [T I T Ry
233140 00:01:50 e bl Ty
Cumulative Unbilled Lisage
E;f;ﬁgm f;‘;ﬁgm 2407 56205 58612 00:08:5c:2d: 16:70
Session Billed Usage e =
01-12-2015 01-12-2018
458 6535 = 00:08:5¢:ed:18:70)
Session Unbilled Usage » 22:31:45 23:01:47
01-12-2016 01-12-2018 T T A
Manage Loyalty Points T e 54 2207 2651 00:08:5¢:ed:18:70)

01-122016 ota22008 | ., e e s
Account Profile sianan s 304 04 1008 00:08:5c:e: 18:70

Schedule Conference

3
k1
E

1.13.  Managing Loyalty Points

The user can perform the following activities:

* Redeem Loyalty Points
* View Loyalty History

1.13.1. Redeeming Loyalty Points

BB Seszion Unbiled Usage WVielcome, AS
LasiLogin: 2018-12-10 14:55:18

Customer

d 3007229426
Customer . | ITPC/BSNLIKOLKAT
Name
Landline
:033-23347878

Number
Mobile

:890200088%
Number
E’m” :deepthi kankanala@tcs.con

Account Type :INDIVIDUAL
Account BSHL
Subtype '‘RESIDENTIAL

Method OFf Communication:Email

\iew Bills
Pay Mobile Bills
Quick Pay
View/Redeem Loyalty
Foints
Register for Mobile
Number & Email ID

Registarfan Bo-Grezn (Bills on
Email anly),

The users can view the loyalty redeem history. On clicking “Loyalty Redeem History” from

the side menu (Manage Loyalty History — Redeem Loyalty History)
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Opfions

Manage Loyalty Points
Redeem Layally Painis

Loyalty Reedem Hisiory

Account Profile ]

YRd ¥9R A @fies BHARAT SANCHAR NIGAM LIMITED

Billing Account No: BOOT250044

Landline No: 033-2334TETR
Cutstanding Unbilled
Amount Amount
due on 2018-12-30 till 2018-12-00
T 281 F505.00

> vew s

= Ga ta Bills & Paymaents

User Manual

Bills & Payments. My LUsage
Manage Account 4 _ _

Wondering how you most use your senvices? You
oaENn view your usage details and export it 35 POF
or .xls

= Ga o my usage

My Complaints.

b

As wie constantly strive to improve our senvices,
we do not take girevances lightly. View and
Register complaints hare to help us ssrve your

28
1

We appreciate your trust in us and provide our
customers with a Loyalty Scheme. You can
manage and redesm your Loyalty Points hare.

Schedule Conference

bettar = Ga o Layalty

= Ga o my camplainis

e Click on Terms & Conditions to understand the scheme of Loyalty Points.
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Redeem Loyalty Points

0 Loyalty Points present in your account.

A0 GO0

0 Loyalty Points

* You need to have minimum 25 peints for Redemption

Select a Connection

Billing Account No: 9000168691
Landline No: * 040-24443092 ( Landline ) n

Loyalty Point Scheme: * Select Loyalty Point Scheme n

&l Terms & Conditions |<:|

e Select the scheme to enable and click on Redeem.

Select a Connection

Billing Account No: 5000168691
Landline No: * "040-24443092 ( Landline ) .

Loyalty Point Scheme: *{Select Loyalty Point Scheme .

Select Loyalty Point Scheme
25 points redemption for MCUs

100 points redemption for MCUs
A

50 points redemption for MCUs

75 points redemption for MCUs
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The users can view the loyalty redeem history. On clicking “Loyalty Redeem History” from
the side menu (Manage Loyalty History — Redeem Loyalty History)

> BSNL

Opfions

Manage Loyalty Points
Redeam Loyaby Paints
m History

Account Profile <

Schedule Conference

1.14.

Show| 10

13954073542

139539709492

13853898401

13933478342

13910850312

13881514872

v |envies

2016-12-08
170054

2016-12-08
18:24:12

2016-12-08
155542

2016-11-23
18:17:15

2016-11-03
212203

2016-10-17
124954

Shawing 1 % § af§ enties

YRd §=R 7 @@ BHARAT SANCHAR NIGAM LIMITED

Search:

My Loyalty Requeste

25 %an far mpfan far
MCUs MCU=
25 paints redempion far 25 paints redemp$an far
MCU= MCUs=
25 fan far 25 mpdan far
MCUs MCU=
25 paints redempSon far 25 paints redemp$an far
MCUs MCUs=
25 fan for 25 mpfan far
MCU= MCUs
25 paints redempian for 25 paints redampfian far
MCUs MCUs=

Loyalty Redeem History{ Billing Account Number: B00T250044
Manage Account

T
25

Clozed

Clased

Submitied o Billing

Clased

Clased

Clazad

Customer

[P
o £3007220428
Customer ) /ITPC/BSNLKOLKATA
Name

Landline 2 23347878

Number

Mobile gom000880

Number

Email Id :despthikankanala@tcs.com

Account Type :IMDIVIDUAL
Account JBSNL
Subtype 'RESIDENTIAL

Method Of Communication:Email

Account Profile

The users can perform the following three activities:

*  View Profile
« Edit Profile

* Update Method of Communication

Quick Links

Vierw Bills

Pay Mobile Bills
Quick Pay
iew'Redeem Loyalty Points

Register for Mobile
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When the user clicks View Profile from the side menu (My Profile > View Profile).

“» BSNL

Opfions

Manage Loyalty Points <
Account Profile
Wiew Profil
Edit Profle

Metaod of Communicaion

New Services <

YRA §4R T f@ifes BHARAT SANCHAR NIGAM LIMITED

Billing Account No: B007250044

Landline No: 033-2334TBTE
Outstanding Unbilled
Amount Amount
due on 2016-12-30 till 2016-12-09
7231 % 505.00

£ View Bills

Bills & Payments My Usage
Manage Account _ _

‘Wondering how you most use your services 7 You
CEN view your usage details and export it as FOF
or xls

Gu o my usage

M vome I Contactis

161210 14:10:08

Customer Id 23007220428
Customer Name GM/ITPC/BENLKOLKATA
Landline Number:032-2324TETE

Mobile Number:2002000220
Email Id zdeepthikankansla@tes .com

Account Type  :INDNIDUAL
A

My Complaints.

b

As wie constantly strive to improve our services,
we do not take girsvances lightly, View and
Register complaints here to help us serve your

a6
N

We appreciate your trust in us and provide our
customers with 3 Loyalty Scheme. You can

t 5L :BSNL RESIDENTIAL

Method Of Communication:Email

® Logout

viewsi: Pay Mobile Bills
Quick Pay viewRedeem Loyalty Points
Register for Mobile Number &

manage and redeem your Loyaly Paoints hers.

Email ID

Register far Ga-Green (Bills an Email anly}

better.

> Ga t my camplaints

Schedule Conference

e On clicking View Profile tab,view profile page will appear with user account details.
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» BSNL HRd ¥R Frm f@fes BHARAT SANCHAR NIGAM LIMITED

Opfions

Account Profile
Manage Account

Preferred Mode of Communication  :Email

Account Type  :INDIVIDUAL
Account BENL

Subtype ‘RESIDENTIAL

Customer S
. Dear GM/ITPC/BSNUKOLKATA & 007220428
Modify Services. €
Welcome to your BSNL Self Care account. You may view and change your profile details below. An up-to- Customer EMITPC/BSNLIKOLKATA
) ) date profile will help us serve you better. Be sure to update us with your latest details by clicking on "Edit Name :
Register Complaints < Profile” buttan. Landline 32 2animen
Number [033-2334TETE
Update Billing Profile ]
) Customer D (3007 ZZR42G
Bills & Payments 4 Name :GM/ITPC/BSNLKOLKATA NA Mobile
Communication Address :21, AROBINDA BUILDING, KOLKATA,CALCUTTA TELEPHONES, 500012 Number -CPU2000888
My Usage € Mobile :BB02000880 - R .
_ Email -despthi kankanals@tes.com Email Id :despthikankanala@tcs.com

Manage Loyalty Points. <

Account Profile

View Profile

Edlit Profile o i
Method Of Communication:Email
Method of Communicaon

Voluntary Closure

View Bills

Quick Pay
‘iew/Redeem Loyalty Points

Register for Mobile
Number & Email ID

Register for Go-Gr
Email anly)

wen (Billsan

e Click on Edit Profile button.

e On clicking Edit Profile button, edit profile page will appear where user can edit account related
details.

1.14.2. Editing Profile

Users can update their email ids from the CWSC portal. Click on Edit Profile tab under My Profile option
in left menu panel.
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DOpfions

Account Profile *

o
- y
Usage

View Profile
dit Profile

Mehod of Communicafion

Schedule Conference

YRA 9aR A f@fcs BHARAT SANCHAR NIGAM LIMITED

Billing Account No: 2007250044

Landline No: 033-23347878
Outstanding Unbilled
Armount Armount
due on 2016-12-30 till 2018-12-09
T 281 T 505.00

>

: Bills & Paymants

Bills & Payments. My Usage
Manage Account

Wendering how you most use your serviees? You
can view your usage details and export it as PDF

or xls

» Ga to myusage

»

As we constantly strive to improve our services,

we do not take girevances lightly. View and
Registar complaints here to help us s=rve your
better.

> G ta my complaints

a9
1

Wie appreciate your trust inus and provide our
custemers with a Loyalty Scheme. You can
manage and redzem your Loyalty Points hers.

> Ga to Layalty

User Manual

M rome Il contactus 0 Log aut

Welcome, AS

Last Login: 2015+

Customer Id 3007220426
Customer Name GM/ITPC/BENLUKOLKATA
Landline Number:(:23-2324TETE

Mobile Humber:BR0Z0008E0
Email 1d wdeepthi kankanala@tes.com

Account Type  :IMDIVIDUAL
Account Subtype:BENL RESIDENTIAL

Method Of Communication:Email

¢ On clicking Edit Profile tab, edit profile page will appear.

viewsis Pay Mobile Bills
Quick Pay viewRedeam Loyalty Points
Register for Mobile Number &
Email ID

Register for Go-Green (Bills an Email anly)

e To Edit Mobile Number: Click on Click here to download form link.

“» BSNL

Opfions

Account Profile *

-
- i
Usage

View Profle
Edit Profile

Metad of Communicaon

Schedule Gonference

YRA =GR 7 S BHARAT SANCHAR NIGAM LIMITED

. Dear SirfMadam

Account Profile
Manage Account

Welcome to your BSNL Seif Care account. You may view and change your profile details below. An up-to-date
profile will help us serve you better.

User ID deepthi kankanala@tcs.com
Customer 1D HTI20426
Name GMIITPC/BESNLKOLKATA NA

Communication Address
Portal Activation Date T-0CT-18
ESNL Account Creation Date:27-NCA-14

Maobila: +318802000888

download form here.

AROEINDA BUILDING, KOLKATA,GALCUTTA TELEPHONES, 500012

U, be Details
Account BSHL

Please update your E-mail id and Mobile number to receive all account related updates.

Mobile Details

MOTE : Please contact the nearest BSNL Customer Servics center to update your Mobile Numbsr. Click to

M ome B comave (B Logour

If;““""“’r 3007220426

Customer “GM/ITPC/BSNL/KOLKATA
Name

Landline 03321347878

Number

Mobile sona000ee

Number

Email Id :deepthi kankanala@tcs.com

Account Type :INDIVIDUAL

Subtype ‘RESIDENTIAL

Method Of Communication:Email

Dear Cusiamer, dick here i subsoibe for Eb

{NEW] Emall:

Hew Contact :

Update Status:
warlfisd Status:

NOT UPDATED
erity Now 4t

venkatavenw@redifmail.com
Update Requastad on:2018-10-21 17:12:45.0

; y Wi =
Pay Mo Bie

Emall: * despthi kankanala@tes.com

Quick Pay
View/Redeem Loyalty Points
Register for Mobile
Mumber & Email ID

Regizier for Ga-Green (Billsan
Email anly)
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¢ On clicking link,Mobile updation form will appear.User needs to download the form from there and
submit to nearest customer care service center after filling all details to update mobile number.

e To Edit Email Id: Enter valid email id and click on Update Email button.

. Cear Siriiadam

. e 1o e SR SRl T e e TR Tl ol T TR yod gl Skl bR AR LpHoecies il il REE LR el R B

ey W e | e el 2

o urirren B0 SOOTITREE

TE ST TR RSN, ML AT i

Comrmmeatatn S POy v Gl G 1T HESR afrdsinayg Braciand g Tossdl Cag T FELEPCRE L B Raliela
Forid Acfresion Dol ""l\:' 3

S Ao e Dune s T8

Pinaas updste powr E-madl i and Mobile mumbss b receien sl oo ound reieied cpdeies
il HFSTAST ) T
YITE - Fiesw cormect Tra racess BOML Cosiomes Tendos oendes 20 upsdsie pour lolde Humbar Cleb fo oowmicac |

T I e ]

i~ = ot g "R R r o R

| |

e On clicking Update Email button,an OTP will be send to entered email id if it is valid and user will
have to verify email by entering correct OTP sent in mail.

Click on Re-Send OTP button to send OTP again.
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Welcome 20 your BSNL Se¥f Care accoent. You may view and change your profie detads below. An up4o-date peofile will help us serve you better

. Dear Sir/Madam
&

User 1D deepthi kankanala@ics com
Customer 1D :3007220428
Name BM/ITPC/BSNLKOLKATA NA

Communication Address  -R/O AV VENU GOPAL.CE 197 NEAR ARUNACHAL BHANVAN SALT LAKE CALCUTTA TELEPHONES WB, 700054
Portal Activation Date 07-0CT
BSNL Account Creation Date:27-NCV-14

OTP sent 10 tullka 4@t COMNOTE: OTP vald for 24 houn
Regquest Submittad to updste emad for Customer Account and Biling Account ay stema Verly OTP."Nots Changss will take 2-3 buainens days to rofiect

Piegse update your E-mad id and Moole number 1o recerve al account related updstes

oble: +3170327 17236
NOTE - Please contac:

e nearest SSNL Customer Service center 10 update your Mobie Number. C

Update Details

Mobike Details
M

Dear Customer, ict nere 13 SUSICrDE 137 EBis.

Emak * kumat akanksha@ics.com
(NEW) Eman; ~

Now Contact: tuliky 4@tes.com

Update Requested on:2

Upaate Status: NOT UPDATED

e Enter correct OTP and click on Submit OTP button.
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& Dear SirfMadam

Weicome 10 your BSNL Se¥ Care account. You may view and change your peofile detalls below. As upto-date profie will Belp us serve you bettes

User 1D

Customer 1D

Name

Communication Address
Portal Activation Date
BSNL Account Creation Dm TN

OTP sent to tulka AGtca comNOTE: OTP vald for 24 hours -
Request Suamitted 10 Gpaate emall for Customer ACCount A2 BIINY ACCOUN SYANeMa VanTy OTP RO CRInpes wll TAke 2-2 DUSISEA S Qay 8 10 remect

Pieace upiiate your E-mad i and Modis rumiDir 19 :Ceve B BCCOUTE reated Lodates

Moohe: 817032717944

NOTE - Please contact the nearest BSNL Customaer Service center 10 spdate your Mobile Number. Cick to download form bere
Emad Dotals

Dear Cusiomer. Cick tere D 83 ¢ Z0Ms

Emak * o kshatcs com
(NEW) Emaw * Lo AQTecem

Naw Contact tubka 4@- om

Update Regquested on: 2018

Upsats States NOT J—'.H-

Veriisa Satue: Venry New SsemR OTP Re-Sena OTP
——

)
Lt

e On clicking “Submit” OTP button, then Email will be verified if OTP is correct and request to
update email will go under process. It will take 2-3 business days to reflect the changes.

1.14.3. Method of Communication

Users can update their Method of Communication from the CWSC portal. On clicking “Method of
Communication” from side menu, the user will be redirected to the Method of Communication page.

. Select My Profile and desired sub-menu under that
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" BSNL YRdEYR WA @ECS BHARAT SANCHAR NIGAM LIMITED P &conan M.
ame an poy

Opfions

My Account Details Welcome, Akanksha
Manage Account st Login: 20181210 143

Manage Loyalty Points

«
Customer |
Account Details: 1 loisezeTe
- .
e -
Register Complaints & Customer ID: 1018959728 Name. CENTRE, ITRC FUNE
Landline .020-27373EED
‘Customer Name : D-E. COR DATA CENTRE, ITPC PUNE . Number -
LR SR . Mobile: +31 7032717388
- . Email: urmar akanksha@ies.com
Bills & Payments. < o Mobile N
Preferred Mode of Communication:=-4alL ToEETITERS
Humber
My Usage Email Id  :kumarakanksha@tes.com

Prefermed Method Of Communication
Account WORKING OFFICE BEML

Account Profile ~

Type "EMFLOYEES
P Account | R -
View Profie Update Details: Subtype O FICE CONNECTICN
Edii Profle Pretemed Mods of Communication: - Selact s m .
Mathac mmunication = Method Of Communication:E-MAIL
New Services. <
Schedule Conference View Bills
Pay Mobile Bills
Quick Pay

ViewRedeem Loyalty Points

o Select the Mode of Communication you would like to have with BSNL.
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My Account Details

Customer ID: 4000202845
Customer Name : Dhanke R MA
Mobile: +91 9876567398
Email: t.sindhu@tcs.com
Telephone:

Preferred Mode of Communication:Vail

Account Details:

Preferred Method Of Communication

Update Details:

Preferred Mode of Communication: -Select a method- n

-Select a method-

=" ka

Mobile I N

e Select the choice of Email of Mobile from the drop down that you would like to use as preferred

method of communication and click on Submit

Preferred Method Of Communication

Update Details:

Preferred Mode of Communication: "Email

Email: I sindhu@tcs.com

+ Set Preferred Method of contact as E-Mail

suman.singh5i@tcs.com
t.sindhu@tcs.com

1.15. Accessing GSM Services

Mobile tab provides the following two service types:
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Mobile Number is a hyperlink so when the user clicks the Mobile Number, the user is redirected to the
screen which shows following details.

2 BSNL

Options

1.15.1.

YR ¥ER W fiffes BHARAT SANCHAR NIGAM LIMITED

& L andiine l 0 mobile I

Show | 10 v | entries Search:

Despthi Kankanala ¢ FREFAID I]I]
Fallavi Sarsen FREFAID m
Showing 1 to 2 of 2 entries Previous - Mext
4 3

© Add Mobile Account

Prepaid

* Home

Contact Us. (IJ Log out

Welcome, AS
LastLogin: 2016-12-10 14:58:44

Mobile No: 7042283463
Email Id
surendra. 148@gmail. com

When user clicks a prepaid mobile number, the user is redirected to the screen that shows their Current
Balance, Validity, Grace Period, Tarrif Plan.

2 BSNL

Options

Modification of Facility <
Recharge History <

YIRd a9 7w fefies  BHARAT SANCHAR NIGAM LIMITED

Mobile Details: 9440900340

Validity Till

11-Dec-16

Cument Balance

4.2

Grace Period :© 09-JUN-17

Tariff Plan T NA

View Recharge History

Recharge Now

The left panel contains the main menu and sub-menu appears on expansion.

Table 7: Prepaid Menu

‘ Home

Contact Us (D Log out

Welcome, AS
LasilLogin: 2018-12-10 14:58:44

Mobile No: 7042283463
Emailld :
surendra. 148 @gmail. com
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Sr Left Panel Menu Sub Menu

No.

1 My Account My Account

Update profile

2 Password Change password
Management

3 Recharge Recharge Now

4 My Profile View Profile

5 Complaint Booking Billing Complaint Booking

6 Modification of Facility | Facility Modification

7 Recharge History Recharge History

e Recharge: On clicking Recharge Now from side menu (Recharge = Recharge Now), user is
redirected to the recharge now page where Topup, STV, and plans list appear.

 BSNL  HRa¥ER A fEfHeS BHARAT SANCHAR NIGAM LIMITED ® vome B commcrvs O tog o

Options

¢ mtegectute
Manage Account R | STV || PLAn LastLogin: 2016-12-10 14:58:44
Password Managment ¢

Rechame

Mabile No: 7042283463
Email Id
surendra. 148@gmail com

Recharge MNow

Account Profile <

Complaint Booking <
Modification of Facility <

Recharge History <

e TopUp: User will get the General Topup and flexi topup list.
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P BSNL  WRd AR M fRf#es BHARAT SANCHAR NIGAM LIMITED & o comacrs (D) tog out

Options

Weicome, AS
Manage Account < - Last Lagin: 2018-12-10 14:58:44
Password Managment < — _ )

Email Id :
Rechame surendra. 148@gmail.com

Recharge Now

Account Profile ] el 1 Lz [ = ]
20 1538 2 261 “

P — < 40 37e 3 531 [ e
50 4048 3 s5x [ e ]

Recharge History 55 4483 3 L8t [ e ]
7o 5787 3 E] [ hee ]

19 5248 3 1435 [ e ]

220 1883 3 287 [ e ]

280 248,17 3 3743 [ e ]

e User can select any general plan and click on “Proceed”.

P BSNL  WRdHaR M ffeS  BHARAT SANCHAR NIGAM LIMITED A o O tog ot

Contact Us

Options

Welcome, AS
Manage Account < Lasi Lagin: 2018-12-10 14:58:44
< [EEENoR eaTorur
Password Managment e Mobile No: 7042283463

Email Id
Rechame surendra. 148 @gmail.com

Recharge Now

Account Profile <

Modification of Faciity <

Recharge History <

e After clicking on “Proceed” button, user will be redirected to BSNL Payment Portal Page. Where
user needs to select bank, select payment gateway and click on “Continue For Payment”.
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STEP-1

HTERKET BAHKING

20

Amount Pay
maunt Payablz - ece e

POPULAR BANKS

{ HOFC AN (Y mnps
ﬂmm&mﬁ

CREDIT CARD

DERIT CARD

CASH CARD

STEP-2

SELECT PRMENT CATEMAY

TechProcess

I CONTINUE FOR PAYRENT I @

o After clicks on “Continue for Payment ” button user will be redirected to the selected bank site.

¢ Flexi Recharge: Click on flexi recharge tab.

™ BSNL  HRd %6 Frm fif#2S  BHARAT SANCHAR NIGAM LIMITED

‘ Home ’ Contact Us c’ Log out

Options
Weicome, AS

Manage Account < Last Lagin: 2018-12-10 14:58:44
¢ | GENERAL TOPLP |
Password Managment Mobile No: 7042283453
o . Note: *Enter a value in multiples of 10 between 10 and 5000 Email Id @
= Recharge Amount | surendra. 148 @gmail.com
Account Profile <
‘Complaint Booking <

Modification of Facility <

e Enter recharge amount (enter a value in multiple of 10 between 10 and 5000). And click on
“Proceed”.

120



User Manual

: ;
P BSNL  YRAEER M A2 BHARAT SANCHAR NIGAM LIMITED B vome BB conscrvs ) togour

Options
r — Welcome, AS
Manage Account < WORES)| sTv | PLAN Last Lagin: 2016-12-10 14:58:44

el
Note: *Enter & value In multiples of 10 betwes 10 and 5000
[ ] 1 =
Fecharge Amount
Account Profie < .
Complaint Booking <
Modification of Facility <

Mobile No: 70422583463
Email Id
surendra. 148 @gmail.com

Recharge History <

e After click on proceed user will be redirected to “BSNL Payment Portal” page.
STEP-1

HTERHET BAHKIHG

e e
Amount Payable W e pamEnT

POPULAR BANKS

G o (I naps

“um&m}

OTHER BANKS

CREDIT CARD

DERIT CARD

CASH CARD

STEP-2

SELECT PAMENT GATEMAY

TechProcess

I CONTINUE FOR PAYMENT I@

o After clicks on “Continue for Payment ” button user will be redirected to the selected bank site.

Note: Same scenario needs to follow for STV and Plans.

e My Profile: The user can view their profile details, on clicking “View Profile”, form side menu
(My Profile > View Profile)
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T T
g I_-E_[\I__ YT §aR (7 *feE  BHARAT SANCHAR NIGAM LIMITED A Home A (I) Log out
Options
Welcome, tuiikat
Manage Account ‘ LastLogin: 2016-10-18 11:12:11.0
<
Password Managment Name - VASANTHA RAO NARME Mobile No: 8802132335
Rech ¢ Email Id T MA Email 1d
echarge HouseNo - DNOT2TT suman.singh3@tcs.com

_— . Street - SUJATHANAGAR 2ND LINE DOB 1 01/20/1992
L5 ! Locality T SLJATHANAGAR 2MD LINE
. City 1 OMGOLE PRAKSAM
Complaint Booking s
Modification of Facility <

Recharge History <

e Complaint Booking: The user can book billing complaint, on clinking “Billing Complaint
Booking” from side menu (Complaint Booking - Billing Complaint Booking), user is
redirected to the BSNL complaint booking portal where user can raise their complaint.

? BSNL  RdU=R A fif2s BHARAT SANCHAR NIGAM LIMITED A ome contacrus () Log out

Options

Mobile Details: 9440900340 Welcome, AS
Manage Account

LastLogin: 2016-12-10 14:58:44

Mobile No: 7042283453
Email Id =
surendra. 148 @gmail.com

€
P rd M t <
Curment Balance | Validity Till

Rechame

?4.2 11-Dec-16

‘Complaint Booking Grace Period :© 08-JUN-17

#Biling Complaint Booking Tariff Plan ~ : NA

Modification of Facility & View Recharge History Recharge Now

Recharge History <
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c | @ www.bsnlin/customer-care.html

%. 1500 (Landline/Broadband) | 1503 (Mobile)

Select your State r Log In
Registration

£ s

Home » Customer Care

New Service Request

LANDLINE/BROADBAND

Complaint Booking

LANDLINE/BROADBAND

@

GSM/CDMA

¥

GSM/CDMA

e Modification of Facility: On clicking Modification of Facility, user is redirected to Facility
Modification page where displayed the link for their respective zone.

P BSNL

Options

Facility Modificafion

For South User, Please Click here

For Morth User, Please Click here

For East User, Please Click here

For West User, Please Click here

YRd o 7 feffes BHARAT SANCHAR NIGAM LIMITED

‘ Home 0 Log out

Contact Us

Welcome, AS
LastLogin: 2016-12-10 14:58:44

Mobile No: 7042283463
Email Id :
surendra. 148 @gmail.com

Compilaint Booking <

Modification of Facility

A Facility Modifcation

Recharge History

e As user clicks on that link of his/lher own zone the user will be redirected to the BSNL Modification
of Facility portal of the corresponding zone.
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€ - C' [ bsnlszprepaid.com/webselfcare/faces/login.jspx;jsessionid=8A91B9F8967D6FA37837FDD86D439B7 2. workersps111_1 R eme
ii* Apps [&] B XPath Extension F.. & www.tutorialspoint... [ Instance Finder {7 Tryit Editorv25 [&] Introduction tothe .. [&] Designing the Datab... mm Oracle 11g SOA Suit.. 5 Email Sending in Ser.. »

Welcome to WEB Selfcare for BSNL Prepaid
Customers

Please enter your 10 digit Mobile Number and then press "Get OTP"
For Data Sharing - Click on FRIENDS&FAMILY TAB to create the
Group Account

qE T —

ng [ndia

e Otherwise if the user clicks on any other zone except his/lher own zone, he is displayed a
“Message” please visit your nearest CSC center.

™ BSNL  WRAHaR 7w fiffiRS BHARAT SANCHAR NIGAM LIMITED

Options

—— oleeena AC
Manage Account < Last Lagin: 2018-12-10 14:58:44

For South User, Please Click here

Password Managment <

Far Morth User, Please Click here
Recharge <

For East User, Please Click here
Account Profie <

For West User, Please Click here
Complaint Booking <

Modification of Facility

Mobile No: 7042283453
Email ld :
surendra. 148@gmail.com

AFacility Modifcation

Recharge History

Recharge History: User can view payment history for only those payments which were made through
the BSNL portal payment page.
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P BSNL WRd ¥R MM faffIce BHARAT SANCHAR NIGAM LIMITED & vome comacrs () tog aur

‘Options

Payment History ( Mobile Number. 9440900340) Welcome, AS
Manage Account <

LasiLogin: 2018-12-10 14:58:44
Passwond Managment E Note: Only the ‘)‘aymen‘l made through bsnl online payment portal and CWSC payment portal is
included in this history
Account Profile 4 My Past Payments
‘Complaint Booking s
Modificafion of Facility

Recharge History =

Mobile No: 7042283463
Email Id :
surendra. 148 @gmail. com

PGSM211116099200 2016-11-21
16:07:41.0

PGEM241016619201 2016-10-24
15:23:17.0

Q)iew Recharge History ’
Showing 1 to 2 of 2 entries Previous - Next

1.15.2. Postpaid

On clicking a postpaid mobile number, the user is redirected to a screen that displays the current bill and
the unbilled amount. The user has the following options:
e Download: to download the current bill

e Pay Now: to pay the bill.

™ BSNL yrRaTuR rmfafiees BHARAT SANCHAR NIGAM LIMITED & o commetvs () Logut

Options

HEame, HEnREsS
Manage Account <

Last Lagin: 2016-12-10 15:24:12
T e T e gy
Dhanke R dmaw POSTRAID

Showing T 1o 1 of 1 entriss I - e

4 3

10 Add Mobile Account

Mobile No: 9308885060
Email Id :
garg.mohit3@tcs.com
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? BSNL ¥R =R M RS BHARAT SANCHAR NIGAM LIMITED ® vome B conacrus ) Logout

Options

Mobile Dedails: 9422510005 Welcome, Mohit Gang
Manage Account . Last Lagin: 2048-12-10 15:24:42
e | [ ——

Account No: 204359359
Invoice Mo: 342295818
Invoice Date: p5-DEC-2016
current Bill Amount | Unbilled Amount

Mobile No: 2308885060
Email Id :
garg.mehit3@tcs.com

Due on 20-DEC-2016 As on
? 0 . 0 Paid ? 0 [ 0

On clicking “Pay Now?”, the user is redirected to the BSNL payment portal for paying the current
bill amount.

The user can download current bill, on clicking “Download Latest Invoice”
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Options

Password Managment <

Account Profile <
Complaint Booking <

Payment History @

Plan Change

YR ¥ER A RS BHARAT SANCHAR NIGAM LIMITED

Unbilled Usage Details

Account No: 404359359

Invoice No: 347295818

Invoice Date: (5-DEC-2018
Circle Code: yy

Current Bill Amount

Due on 20-DEC-2016

? 0-0 Paid

Mobile Details: 9422510005
Manage Account <

Unbilled Amount

As on

0.0

Download Latest Invoice

“Hume

User Manual

a Contact Us

‘Welcome, Mohit Garg

Last Lagin: 20168-12-10 16:26:18

Mobile No: 9808335060
Email Id :

garg. mohit3@ics.com

O oo

Do you want to open or save Duplicatelnvoice.pdf from selfcare.bsnl.co.in?

| Open || Save |V|| Cancel X

The left panel of the screen contains the main menu and sub-menu appears on expansion.

Table 8: Postpaid Menu

Sr Left Panel Menu Sub Menu
\[o}
1 My Account My Account
Update profile
2 Password Change password
Management
3 My Profile View Profile
4 Plan Change Plan Change
5 Complaint Booking Billing Complaint Booking
6 Payment History View payment history
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Plan Change: On clicking Plan Change following message will be displayed: “Dear Customer, For
postpaid plan change, please visit the nearest CSC”.

P BSNL  WRdHaR M ff#eS BHARAT SANCHAR NIGAM LIMITED A Home conact s () Log cur

Options

Plan Change Welcome, Mohit Garg
Manage Account < Last Lagin: 2016-12-10 15:24:12
¢ Diear customer, please contact the nearest BSNL Customer Service center to avail this facility.
aote s sy Mobile No: 9808885060
i < Email Id ) H
s gang.mehit3@tcs.com
Complaint Booking <

Payment History <
Plan Change

Payment History: The user can view their payment history, on clicking “View Payment History” from
side menu (Payment History - View Payment History). Users can view payment history only for those
payments which the user had made through the BSNL payment portal.

P BSNL  WRdHaR P RS BHARAT SANCHAR NIGAM LIMITED & v ® tog ot

Options
Payment History { Mobile Number: 9422510005) Welcome, Mohit Gamg
Manage Account & Last Lagin: 2016-12-10 152412

Password Managment < Mote: Only the payment made through bsnl online payment portal and CWSC payment portal is
included in this ﬁslnry

Account Profile < Show| 10 v entries Search:

Complaint Booking < My Past Payments

Payment History

Contact Us

Mobile No: 8808855060
Email Id
garg.mohit3@tcs.com

Receipt No

MGSM1005163144097 71229 Failed 2016-05-10

QyView Payment History

16:49:48.0
SEEEEE MGSM1D05163144098  711605102630896 71229 Success 2016-05-10
16:49:48.0
MGSM1B06163691888 711606183124140 71809 Success 2016-06-18
17:24:29.0
Showing 1 to 3 of 3 entries Previous n Next

1.16. E-Stapling

Clicking on the E-Stapled Billing Account Number in the account linking page, it will be redirected to the
dashboard page with the following details. (An E-Stapled Account will not have a Landline Number)
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P BSNL RO ¥OR A IfeS BHARAT SANCHAR NIGAM LIMITED P = cosirs O ogou
- ome on 5 o9

Options

We"mme Akar*sna
Manage Account < 1 Logi B+1210 15:33:08
Password Managment < La

Opt for New Service

ne 0 Mabile

Mobile No: 7032717996
Email Id
kumar_akanksha@ics com

Schedule Conference

Landline Customer Id mt Mumiby Serv
Type

D.E. CDR DATA CENTRE. 020 1018058728 1”1:‘22 LANDLINE
ITPC PUNE . 27273850
M/S BILT GRAPHICE PAPER | NA 10101 LANDLINE ﬁj
PRODUCTS LTD NA
Showing 1 to 2 of 2 entries. Previous - Next

>

o After Clicking on the E-Stapled Billing Account Number, it will be redirected to the dashboard
page of that particular Billing Account and there Click on the menu “Estapling” in the left panel.

> BSNL M W PSS BHARAT SANCHAR NIGAM LIMITED = ®
Coriact Us. Loy ot

Cuclomer Ascount Numbsr: 10101 Miobile Bumibsr: Mo
Cuciomer Account Name: s £l Emall d: PN R WAWRCET It Com
BAlling Ascount Numiber:

Show| w v |endles Search

E 24apied Chilld Acsounts : 37

O R TN .

1009ST4TY 1010047233 20081256 00.00.00.0 WEST
1009ST4TE 1010047847 1 20081256 00.00.00.0
AO0EETOATE 010047245 1 20081276 0000.00.0
1009970450 101 1 1 20081256 00.00.00.0
100STO4ES 1010047254 1 20081256 00.00.00.0
1009aT5ES 1010047508 1 20081256 00.00.00.0
1009ET0SS0 1010047240 1 20081256 00.00.00.0
1009STOE0L. 1010047953 1 20081256 00.00.00.0
AO0EETOEES 010048044 1 20081276 0000.00.0
1D0SSTEST 1010048062 1 0081256 0000000

Showing 180 10 of 37 enttes =

e T
OTATZ240080 1010047233 OMNE DA
OTATZ2400E2 1010047247 OMNE DA
OTATZ240023 1010047249 OMNE DA
OTITZZ40084 1010047251 OME DA
OTATZ240085 1010047254 OME INDIA
OTATZ240163 1010048044

OTATZ2401284 1021835518

OTATZ240000 1010047939

OTATZ240001 1010047540 OMNE DA
oTiTZz40EN 1010047953 OME INDWA

Showing 180 10 of 42 entfes Pl - BC3 | 4|5 | Mat
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5.16.1 View Bills: After clicking on the menu 'Estapling”, Click on the sub-menu “View Bills” from the
dropdown

? BSNL HRd ¥aR 7 faffiee  BHARAT SANCHAR NIGAM LIMITED A Home ey (D Log out

Options
EStapled Bills
Manage Account <
- Customer Account Mobile
Estapiing Number: 1010135371 Number: NA
View Bills Customer Account Name: WS BILT GRAPHICS PAPER PRODUCTS LTD NA Email Id: ganesh.wanwade@bit.com
Maike a P: nt Billing Account Number: 1010135372
Show | 10 = |entries Search:
Bill Details
P— —
10101353720076 01-12-2016 01-11-2016 30-11-2016 41027.34 26-12-2016 1 Download
10101353720075 01-11-2016 01-10-2016 31-10-2016 42363.59 25-11-2016
10101353720074 01-10-2016 01-09-2016 30-09-2016 43279.01 27-10-2016
10101353720073 01-09-2016 01-08-2016 31-08-2016 45457.03 27-09-2016
10101353720072 01-08-2016 01-07-2016 31-07-2016 52154.2 26-08-2016
Showing 1te 5 of 5 entries Previous n Mext

Then the table containing the details of Estapled Bills will be displayed and the Estapled bill can be
downloaded by Clicking on the “Download” button.
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? BSNL WRd =R AT @RS BHARAT SANCHAR NIGAM LIMITED P = coavs O
- lome -Onta 5 og|

Options
EStapled
Estaplin - Customer Account Number: 1010135371 Mobile Number: NA
bh Customer Account Name: M5 BILT GRAPHICS PAPER PRODUCTS LTD NA Email Id: ganesh warwade@bilt. com
- . Billing Account Number: 1010135372
View Bills
Make a Payment
Show| 10 entries Search:
Bill Details

10101353720076 01-12-2018 01-11-2018 30-11-20186 41027 34 2&12—2016@

10101353720075 01-11-2016 01-10-2016 31-10-2016 42363.59 2511-2016 m
10101353720074 01-10-2016 01-09-2016 30-09-2016 43279.01 27-10-2016 m
10101353720073 01-09-2016 01-08-2016 31-08-2016 45457.03 27-09-2016 m
10101353720072 01-08-2016 01-07-2016 31-07-2016 52154.2 26-08-2016
Showing 1 to 5 of 5 entries Previous - Mext

Do you want to open or save 1010135372.pdf from selfcare.bsnl.co.i | Open | | Save | v | | Cancel | x

5.16.2 Make A Payment: To make a Payment Click on the “Estapling” menu and then select sub-
menu “Make a Payment” from dropdown.
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7® BSNL  HRd ¥uR AW [fes BHARAT SANCHAR NIGAM LIMITED 1
. 3 " Home 0 Log o

! Contact Us

Opfions

Estapling - Customer Account Number: 1010135371 Maobile Number: NA
Customer Account Name: /S BILT GRAPHICS PAPER PRODUCTS LTD MA Email Id: ganesh warwade@bilt com
. - Billing Account Number: 1010135372
View Bills
Make a Payment
Show | 10 entries Search:
Bill Details

e e e o

10101353720076 01-12-2016 01-11-2016 30-11-2016 4102734 26-12-2016
10101353720075 01-11-2016 01-10-2016 31-10-2016 42363.59 25-11-2016 m
10101353720074 01-10-2016 01-09-2016 30-09-2016 43279.01 27-10-2016
10101353720073 01-09-2016 01-08-2016 31-08-2016 45457.03 27-09-2016 I Download
10101353720072 01-08-2016 01-07-2016 31-07-2016 521542 26-08-2016 m

Showing 1to 5 of 5 entries Previous - MNext

After Clicking on the sub-menu “Make a Payment”, it will be redirected to the “Payment Portal” where you
can proceed for your Payment.
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1.17.  Accessing Quick Links

The right panel of the Dashboard contains the following Quick Links:

View Bills: On clicking View Bills, the user is redirected to the View Bills page.

Pay Mobile Bills: On clicking Pay Mobile Bills, the user is redirected to the BSNL payment
portal.

Quick Pay: On clicking Quick Pay, the user is redirected to Make a Payment page.

View/Redeem Loyalty Point: On clicking View/Redeem Loyalty Point, the user is redirected to
Redeem Loyalty point page.

Register for Mobile Number and Email ID: On clicking this link, the user is redirected to Edit
Profile page.

Register for Go-Green (Bill on Email Only): Select the 'Register for Go-Green (Bills on Email
only)' option from Quick Links

Quick Links

View Bills
Pay Mobile Bills

Quick Pay
View/Redeem Loyalty Foints

Register for Mobile

NUMber & M3 [ )

Register for Go-Green (Bills on
Email only)

Select the Email you wish to receive bills on. Incase the email is not a verified one, please verify
with OTP delivered on your mail and click the 'Tick' button to verify. Then click on submit to
submit request.
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Register For E-Bill

Select Details:

o Verify with OTP sent on your Email 1D t.sindhu(@tcs.com ®

GO GREEN: Recieve Bills on Email Only to save paper and earn Loyalty Points.

FPaperless.Easy-Access. Environmental-Friendly. Subscribe for Bills on Email only.

Billing Account: 9000144876
Telephone No/Service ID:{040-24443008 ( Landiine ) [}
IE-MaiI ID: t.sindhu@tcs.com - I

. i ; erel
Enter OTP : I [I_ ]n l

1.18. Accessing Links (Login Page)

User can perform the following activities without logging on to the system:

* New Services

* Pay Your Bills

* Loyalty Rewards Scheme FAQ
* Loyalty Redeem Scheme

* Register Complaint

+ Landline

* Mobile

+ Directory Enquiry

* Android

» Track New Service Request.

* Change Broadband Password

1.18.1. New Services

On clicking New Services, the user is redirected to the Udaan Registration page. Refer Opt for New
services (Account Linking) module.
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1.18.2. Pay Your Bills

Clicking Pay Your Bills invokes BSNL payment portal.

1.18.3. Loyalty Rewards FAQ

User can download the document related to Loyalty Rewards FAQ.

1.18.4. Loyalty Redeem Scheme

User can download the document related to Loyalty Redeem Scheme.

1.18.5. Register Complaints

User can register a technical complaint without logging on to the CWSC application. On clicking Register
Complaint, the user is redirected to the Register Complaint page. To register a complaint, the user
needs to follow the following steps:

1. Enter a valid STD code (like 0755, 0657).
2. Enter the landline number (like: 2228424).
3. Select the Complaint Type.
4. Enter the Captcha.
5. Click Submit.
Note: A user cannot register a new complaint in case the previous complaint is pending for resolution.

. [ ] & Contact
™ BSNL  ¥RdEER MRS BHARAT SANCHAR NIGAM LIMITED ¢ W W Conta

Register Complaint

STD Code:®

*[Example: DBST, 040)

Landline Number; *[Example: 2228424)

Complaint Type =4f| | Select reason for complaint I

Captcha = Captcha OPPHZM S
+ Submit Complaint ¢

*Note: Complaints can be raised only for Landline and Broadband.
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1.18.6. Contact Us

Clicking Contact Us, will displays contact details for Landline/Broadband and Mobile.

® & 85§ = cContactUs

Y BSNL  ¥Ra 9uR AW @S BHARAT SANCHAR NIGAM LIMITED

Welcome To BSNL Facilifies for Registered Users

0 csm
Bills/Sign up for E-bill

Facilities for Unregistered Users

»
§
»
g
3

0 Gsm

»

Username: *| Uss

PJFSUE L‘:
° Pay your bil(s) S

L Rewards Scheme/FAQ %
© o= [iogn | Sonup |

o Register Complaint

Captcha: *

o Change Broadband Password

Update Customer Profile

() 00
HHEHLHE
& a3
: |
L g
i

o Change Broadband Password

BSNL Broadband BSNL Landline

()EEAEE()
THHEREE
g 1HF
: H
i1
§

Unlimited Free Calls

¢ 9PMto 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

1.18.7. Android

Clicking Android redirects the user to Google play where the user can download the BSNL App.

. [ 4 i Contact Us
™ BSNL HRa4=R M f&ff?s BHARAT SANCHAR NIGAM LIMITED ¢ =

Welcome To BSNL Facilities for Regisiered Users
e —— -

0 Gsm

Faciliies for Unregisiered Users

»
2
H

2 Landine nges

- PIFSUE [§]
° Track New Service Request

Captcha: * | Captcha |

e Pay your bill(s)
Ly Ru nds Scheme/FAQ = =
e Sign Up
o Register Complaint
o Schedule Conference
+  Sign in with Google
T

(Y (=) (o)
f1]3]e]1]1]
s§§§§ ““*.
it

1.18.8. Track New Service Request

In BSNL home page,click on Track New Service Request option under Landline tab in left panel.

1
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® & S8 &= Contact Us

P BSNL  ¥RdHaR A faffies  BHARAT SANCHAR NIGAM LIMITED

Faciliies for Unregistered Users Welcome To BSNL

-

Facilities for Registered Users

0 Gsm
Bills/Sign up for E-bill

= Username: * —
@€ | Track New Service Request @
Pay your bill(s) = : ! )

o Change Broadband Password

()
ils

e View/Redeem Loyally Points

02696
T
ol &
e
i‘% g
]

BSNL Landline

BSNL Broadband

Unlimited Free Calls

¢ 9 PM to 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)

Copyright © 2016 Bharat Sanchar Nigam Limited| Browser And Display Compatibility|Help

¢ On clicking Track My Service Request, “Track New Service” page will appear.

® o 58 mcowaaus

P BSNL  ¥IRd¥dR M fSifies BHARAT SANCHAR NIGAM LIMITED

Track New Service Request

Fre-Lead/Reference Numberg *

e
State - * = n
(e e

e Enter valid Pre-lead Number and select State in which pre-lead has been generated. Click on
Submit button.

e On clicking submit button, if inputs are valid status of pre-lead number will be displayed.

e Click on Home button.

™ BSNL RGO HaR Frm fifds BHARAT SANCHAR NIGAM LIMITED L ] L

Track New Service Request

Pre-Lead/Reference Number : *

S
State : * _--5=I='_151=l=-- n
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On clicking home, BSNL home page will appear.

1.18.9. Change Broadband Password

To change the broadband password, user clicks Change Broadband Password link from the registered
account. The user is redirected to the NIB system. Else, an error page appears.

1.18.10. Directory Enquiry

Clicking Directory Enquiry redirects the user to BSNL online telephone directory page.

1.18.11. User Manual

User can download the User Manual by clicking on “Help”.

1.19. Login through Social Network (Facebook/G++)
A user can log on to the CWSC application through social networks such as Face book and G+ by using

their Facebook/Gmail credential.

5.19.1. Login with Facebook: Login with facebook in CWSC portal user needs to follow the
following steps:

1. Open CWSC portal. The Welcome page displays.
2. Click on “Sign in with facebook”. The facebook login page will be display.

HIRd ¥aR -7 fif#es BHARAT SANCHAR NIGAM LIMITED

Welcome To BSNL

-

Facilities for Regisiered Users

0 Gsm

»
2
H

Username: *
o Track New Service Request o
a Pay your bill(z) ) i y
o Loyalty Rewards Scheme/FAQ
o Register Complaint

o Schedule Conference

e View/Redeem Loyalty Poins

-
e E—— 0 i

Update Custorner Profile

¢
g
&
E.

o Change Broadband Password

3. Enter facebook Username and Password and click on login.
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facebook ==

Log in to Facebook

cwscdev.userone

> T

Forgotten account? - Sign up for Facebook

Engiish (UK) Rl Ul g Jwildl T e BewX DONDOEc we,m Espafiol |+

Sign Up Log In Messenger  Facebook Lite  Mobile  Find Friends People Pages Flaces Games Locations

Celebrities Groups  Moments Instagram About Create Advert  Create Page Developers Carsers  Privacy  Codkies

AdChoices[>  Terms Help

Facebaok ©2018

4. When user login for first time, a popup will be shown that will ask the user CWSC portal wants to

access your facebook details. If user clicks on deny it will redirect to CWSC welcome page. If the
user clicks on allow it will be redirected to Home Page (AccountLinking page).

5. System will ask for user details. Select New User/Existing User and click on Next.

P BSNL WRd¥dR M @S BHARAT SANCHAR NIGAM LIMITED B rome Doomive O togon

Options
< P
Manage Account = Lasi Login: 2016-12-10 1551:18

There is no landline added to this account.

:
WEEESEIEM Personal Details | Verification Details | Confirmation | *
User oo (o e D)

Select User Type 1
S

Existing CWSC User

Mobile No: MNA
Email Id @ NA
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6. Enter email id, mobile number and select circle and click on next.

P BSNL  HRd¥aR M fGffies BHARAT SANCHAR NIGAM LIMITED B rone  Boomivs M togou

Options
L
Manage Account - LasiLogin: 2018-12-10 15:51:18

There is no landline added to this account.
.
Posra oo .

cwscdev@gmail.com

Mobile Mo: NA
Emailld : NA

Email Id: *
Email 1d as your username

Mobile No: * 59424949658

Telecom Circleff*| MADHYA PRADESH
=>am

7. System will ask to enter Zone location, Email Id(If not recived from the facebook), Mobile
no. and click on next.

P BSNL YR 9uR "W f@fHes BHARAT SANCHAR NIGAM LIMITED B rome Doomrve O Logon

Options
L
Manage Account < Lasi Lagin: 2018-12-10 18:19:55

C e g [y prer gy
There is o landline added to this account.

O .
oo e =

ssumansingh23@gmail.com

Mobile No: MNA
Email Id : NA

Email 1d: *
Email Id as your username

Mobile No: * 9424949558

Telecom Circleff| MADHYA PRADESH
oo .,
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8. Enter Email and mobile OTP and click on Next.
BSHL

0000 00000 0000 00003000 BHARAT SANCHAR MIGAM LIMITED

Oipticy
Manage Account

Ly Ji

0 OTP Send Succezeluly on the email id. ®

& Landline 0 Mobile

Show

Eupdate Profie

Password Managment

v entries

10

Customerld | Billing Account Number Senice Type

Confirmation

-
.

Email OTP

sand Email OTP

Motile OTP

Reszend Mobile OTP

9. Click on submit. User can update their profile details through ‘Update Profile’ option.

IR ¥aR M feif#ies BHARAT SANCHAR NIGAM LIMITED

» BSNL

Options

:
Manage Account =

Password Managment < O Mobile
Opt for New Service
Show | 1p

Schedule Conference :

There is no landline added to this account.

I Diear Customer, Please Provide the following details. Next
-
3

User Details § Personal Details | Verfication Details [Eeliiliy=iil

¥ | entries Search:

* Home

User Manual

VWelcome, Cwsodey Usenone

Mabile No: MA
Email Id = HA

d’ Log out

' Contact Us

Welcomne, Cwscdev Userone
Last Lagin: 2016-12-10 16:19:55

Mobile No: NA
Email Id : NA

Email ID:
Mobile No:

ssumansinghZ3@gmail. com
B4Z4B4035E

[ submit Details 1 ¢

ol

e If user select Existing user, he/she needs to enter existing CWSC user name in personal

Details tab
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P BSNL ¥RaU=R Fvm faff?s BHARAT SANCHAR NIGAM LIMITED B e Moomivs 0 oo

Options
L
Manage Account . Last Login: 2016-12-12 160653

C e g ey pree ey
There is no landline added to this account.

e,

cesona e =

Mandatory Details

o

ol

e Enter OTP and click on next.

P BSNL  MRd ¥9R fnH faffiie  BHARAT SANCHAR NIGAM LIMITED & o

H Contact Us d’ Log out

Options
L
Manage Account e Last Login: 2016-12-12 180653

R . ) OTP send Successfuly on the email id. x
Opt for New Service <
Schedule Conference

Show | 1p v | entries Search:

I Dear Customer, Please Provide the following details.

I T e  \erification Details .
MNext
oy

0 OTP Send Successfuly on the email id. x

IOTP * h;ﬁ!i i_

> e

e Click on submit. User can update their profile details through ‘Update Profile’ option.
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P BSNL yRa¥=R FrmfuffRs BHARAT SANCHAR NIGAM LIMITED B orome  Doomtvs O togon

Options

: B
Manage Account E

LastLogin: 2016-12-12 160653

There is no landline added to this account.

Dear Customer, Please Provide the following details. Next
-
»

User Details | Personal Details | Verification Details [EeIniliEubhl

Cwse Username:suman.singhS@tes.com

E -

Mobile No: MNA
Email Id : MNA

15.19.2. Login with Google: Login with Google in CWSC portal user needs to follow the
following steps:

1. Open CWSC portal. The Welcome page displays.
2. Click on “Sign in with Google”. The Google login page will be display.
3. Enter Google Username and Password and click on login.

4. When user login for first time, a popup will be shown that will ask the user CWSC portal wants to
access your Google details. If user clicks on deny it will redirect to CWSC welcome page. If the
user clicks on allow it will be redirected to Home Page (AccountLinking page).

5. System will ask to enter user details.
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P BSNL YR 49=R M [Gfies BHARAT SANCHAR NIGAM LIMITED ® Logou

' Contact Us

Options

PR —
Manage Account LasiLogin: 2016-12-10 18:35:58
2 My Account 0 Mobile

GUpdate Profile

Mobile No: NA
Email Id
cwscdevi@gmail.com

Password Managment Show

10 ¥ | entries Search:
#@Change Password
mb

There is no landline added to this account.

Opt for Mew Senvice

SHew Service Dear Customer, Please Provide the following details.

Schedule Conference Personal Details  RUEpje=iLREr]S

Mandatory Details
5424545658
Select Telecom Circle .

Next

]

Mobile No: *

Telecom Circle:|

(=

Enter Mobile number and select circle and click on Next.

?® BSNL HRd49=R M faffes BHARAT SANCHAR NIGAM LIMITED & o

' Contact Us (IJ Log out

Options
SIS S
Manage Account LastLogin: 2016-12-10 16:35:58

2 My Account

Mobile No: NA
Email Id
cwscdevi@gmail.com

o Dear Customer, OTP is sent on your Mobile. x

EiUpdate Profile
Password Managment

#iChange Password

Opt for New Senvice

ENew Senvice Dear Customer, Please Provide the following details.

Schedule Conference (RHE L EIRMEETLY Verification Details

0 Dear Customer, OTP is sent on your Mobile. £

Mobile OTP J sass Resend Mobile OTP
— -

Mext

7. Click on submit. User can update their profile details through ‘Update Profile’ option.
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P BSNL YR HuR H faffies  BHARAT SANCHAR NIGAM LIMITED B rome D comsotvs O Loy

Options

SR
Manage Account Last Login: 2016-12-10 163558
A My Account 0 Mobile

GiUpdate Profile

Mobile No: NA
Emiail 1d
cwscdevi@gmail.com

Paszszword Managment

10 v | entries Search:

Change Password

Opt for New Service
There is no landline added to this account.

ENew Senice Dear Customer, Please Provide the following details.
Next

Schedule Conference Personal Details § Verification Details oGl -
3

Confirmation

Mobile No: 24240408
Telecom Circle:MP

Submit ¢

o

1.20. Logout

To logout form the CWSC Application. Click on logout button.

P BSNL  ¥IRd ¥R A fAfcs BHARAT SANCHAR NIGAM LIMITED & vone comsatvs () togo

Opfions

Welcome, Deepthi
Manage Account : kankanala

) LastLogin: 2016-10-25 16:18:13.0
Password Managment m 0 Mobie

. Mobile No: 7042283463
Opt for New Service Email 1d

Show | 10 = enties Search: deepthi kankanala@tcs.com

Landiine Customer id | Biling Account
No. Number

GMITPG/BSNLKOLKATA | 033- 3007229426 mmm + LANDLINE

23347878 b BanUr FoR

FARILL MATIFIGATEN

Showing 1 to 1 of 1 entries Previous n Mext

© Add Customer Account

After clicking on logout, CWSC welcome page will appear.
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Welcome To BSNL

Username: *

Facilities for Registered Users

- o View/Pay Bills/Sign up for E-bil
o Check Landine/Broadband Usage

o View/Redeem Loyalty Points
° Track OrderfComplaints
o Change Broadband Password

o Update Customer Profile

¥ ° Schedule Conference

BSNL Broadband

BSNL Landiine

Unlimited Free Calls

e 9 PM to 7 AM Everyday
e Sunday

(From BSNL Landline to Any Network in India)
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